
Priscilla Hill-Ardoin
Senior Vice President-FCC

March 23, 2000

Ex Palte Submission

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

SEC Telecommunications, Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8836
Fax 202 289-3699

Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of Southwestern Bell
Telephone Company's performance measure tracking/chart results and hit or miss
results for February 2000, on both a statewide and a geographically disaggregated
basis. These materials are being provided at the direct request of Commission staff.

Please let me know if you have any questions about this matter.

cc: Mr. Dever
Ms. Egler
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DO]
ITS
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Dec-99 JanoOO Feb-DO
SWBT! %Yes- 85% SWBT! %Yes· 81% SWBTt %Yes· 84%

DescrtDtlon PM Tier 1 Tier Tler3 Area PIB CLEC Benchmark Z-Value Aesult CLEC Benchmark Z-Value Aesult CLEC Benchmart< Z-Value Aesull
Ava. Ae · for OSS Pre-Order - Address Verification - DATAGATE 1-01 L M M CO B 2_7 4.7 2.00 Ves 2.5 4.7 2.20 Ves 3.0 4.7 1.70 Yes
Ava. Res · fDr OSS Pre-Order - Aea. fDr TeleDhone Number - DATAGATE 1-02 L M M CO B 2_7 4.5 1.80 Yes 3.0 4.5 1.50 Yes 3.1 4.5 1.40 Yes
Avg. Ae · for OSS Pre-Order· AeD. for CSA - DATAGATE 1-03 L M M CO B 3.2 6.6 3.40 Yes 3.6 6.6 3.00 Yes 3.3 6_6 3.30 Yes
Av . Res · for OSS Pre-Order - Servo Avallabllltv - DATAGATE 104 L M M CO B 0.7 6.6 5.90 Ves 0.8 6.6 5.80 Ves 0.8 6.6 5.80 Yes
Av . Ae · for OSS Pre-Order - Servo ApPDlnlrnenl ScheduUno - DATAGATE 1-05 L M M CO B 0.7 1.0 0.30 Yes 0.4 1_0 0.60 Yes 1.0 1.0 0.00 Yes
Av . Res · for OSS Pre-Order - Dispatch Reaulred - DATAGATE 1·06 L M M CO B 8.3 12.6 4.30 Yes 8.6 12.6 4.00 Yes 9.5 12.6 3.10 Yes
Av . Re · lor OSS Pre-Order - PIC - DATAGATE 1-07 L M M CO B 19_3 28_0 8_70 Yes 19.4 28.0 8_60 Ves 18_3 28.0 9_70 Yes
Av . Re • lor OSS Pre-Order· Address Vertticatlon ·VEAIGATE 1-08 L M M CO B 4.9 4.7 0.23 Ves 5.3 4.7 0.64 Yes 2.9 4.7 1.80 Yes
AV • Aes · lor OSS Pre-Order - Aea. for Teleohone Number - VERIGATE 1-09 L M M CO B 2.4 4.5 2.09 Yes 2.8 4.5 1.69 Yes 3.0 4_5 1.50 Yes
Av . Aes · lor OSS Pre-Order - Rea. for CSR - VERIGATE 1-10 L M M CO B 2.7 6.6 3.92 Yes 2.7 6.6 3.94 Yes 2.3 6.6 4.26 Yes
Av . Ae · lor OSS Pre-Order - Servo AvaliabUltv - VEAIGATE 1-11 L M M CO B 7.9 6.6 1.32 Ves 3.6 6.6 3.01 Ves 2.8 6_6 3.76 Yes
Av _Aes · lor OSS Pre-Order - Servo APDDlntment SCheduUna - VEAIGATE 1-12 L M M CO B 1.2 1.0 0_18 Yes 0.6 1.0 0_43 Yes 0_8 1.0 0.25 Yes
Av . Ae · for OSS Pre-Order - DISPlltch AeQulred - VEAIGATE 1-13 L M M CO B 5.8 12.6 6.85 Yes 5.2 12.6 7.41 Yes 5.3 12.6 7.29 Yes

Av . Ae · for OSS Pre·Order • PIC - VEAIGATE 1-14 L M M CO B 18.2 nla 20.4 nla 15.5 nla
Av . Ae · Aec. wllhln 12 sec. - Address VerlOeatlon· DATAGATE 2-01 L M CO B 97.2% 95.0% 2.20 Ves 99.7% 95.0% 4.70 Yes 99.5% 95.0% 4.50 Yes
Av . Ae _Aec. within 9.5 sec.. AeQ.lorTelephone Number - DATAGATE 2-02 l M CO B 99.6% 95.0% 4.60 Yes 99.1% 95.0% 4.10 Ves 99.1% 95.0% 4.10 Ves
Av . Ae · Aec. within 13 sec. - Aea. for CSA· DATAGATE 2-03 l M CO B 99.7% 95.0% 4.70 Yes 99.4% 95.0% 4.40 Ves 99.4% 95.0% 4.40 Ves
Av . Ae · Aec. within 16 sec. - Service Avallabllliv - DATAGATE 2-04 l M CO B 100.0% 95.0% 5.00 Yes 99.9% 95.0% 4.90 Ves 100.0% 95.0% 5.00 Ves
Av · Ae · Aec. within 2 sec. - Servo ApO Intment Schedullna - DATAGATE 2·05 l M CO B 98.4% 95.0% 3.40 Ves 99.0% 95.0% 4.00 Yes 97.5% 95.0% 2.50 Yes
Av · Ae · Rec. within 25 sec. - Dlsoatch Aeaulred - DATAGATE 2·06 L M CO B 99.9% 95.0% 4.90 Ves 99.9% 95.0% 4.90 Ves 93.6% 90.0% 3.60 Yes
Av _Ae · Aec. within 60 sec. - PIC - DATAGATE 2-07 l M CO B 99.8% 95.0% 4.80 Yes 99.6% 95.0% 4.60 Ves 99.7% 95.0% 4.70 Yes
Av · Ae · Rec. within 7 sec. - Address Verilicatlon - VERIGATE 2-08 l M CO B 86.6% 90.0% 3.38 No 81.9% 90.0% 8.12 No 94.5% 90.0% 4.52 Yes
Av · Res · Rec. within 6 sec. - Aea. lor TelePhDne Number - VEAIGATE 2-09 L M CO B 81.2% 80_0% 1.17 Yes 76.4% 80.0% 3.58 ND 76.8% 80.0% 3.23 No
Av . Re · Rec. within 10 sec.. Reo. tor CSR - VEAIGATE 2·10 l M CO B 98.4% 90.0% 8.44 Ves 98_5% 90.0% 8.54 Yes 99.4% 90.0% 9.37 Yes
Av . Ae · Rec. within 13 sec. - Service AvallabUltv - VERIGATE 2-11 L M CO B 98.4% 90.0% 8.41 Yes 95.8% 90.0% 5.85 Yes 97.3% 90.0% 7.30 Yes
Av . Re · Rec. within 3 sec. - Service APPointment SChedulina - VERIGATE 2·12 L M CO B 98.1% 90.0% 8.06 Ves 99.3% 90.0% 9.29 Yes 99.1% 90.0% 9.12 Yes
Av . Ae · Rec. within 19 sec. - Dlsoatch Aeaulred· VEAIGATE 2-13 l M CO B 99.0%11 90.0% 8.96 Yes 99.7% 90.0% 9.66 Ves 100.0% 90.0% 10.00 Ves
Av . Ae · Rec. within ·x· sec.• PIC - VEAIGATE 2-14 l M CO B nla nla nla nla nla nla
EASE Averaoe AeSPOnse Time 3-01 TX P 0.58 0.64 0.00 Yes 0.52 0.59 0.00 Yes 0.43 0.43 0.00 Yes
OSS Interface Avallablll - DATAGATE 4-01.1 H M CO B 99.7% 99.5% 0.20 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
OSS Interface Availablll ·VEAIGATE 4-01.2 H M CO B 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0_50 Yes
OSS Interface AvailablU ·lEX 4-01.3 H M CO B 99.9% 99.5% 0.40 Yes 100.0% 99.5% 0.50 Ves 100.0% 99.5% 0.50 Ves
OSSlnterfaee Availablll -EDI 4-01.4 H M CO B 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Ves 100.0""- 99.5% 0.50 Yes
OSS Interface Availablll • TOOlBAA 4-01.5 H M CO B 100.0% 99.5% 0.50 Ves 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
OSS Interface Availablll -lAAF 4-01.6 H M CO B 100.0% 99.5% 0.50 Ves 100.0% 99.5% 0.50 Yes 100_0% 99.5% 0.50 Yes
Consumer EASE Avallabilltv 4-02 H M TX B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes
Business EASE Avallabllltv 4-03 H M TX B 100.0% 99.5% 0_00 Ves 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes
% FOGs Aec. Within 5 Hours - Aesldenee and SI""'le Business· lEX 5-01 l M M TX B 98.3% 95.0% 3.26 Ves 98.9% 95.0% 3.86 Yes 97.9% 95.0% 2.93 Yes
% FOGs Aee. Within 24 Hours - Comolex Business 1 • 200 lines - lEX 5-02 l M M TX B 98_2% 94.0% 4_20 Yes 98.9% 94.0% 4.92 Yes 98_30;' 94_0% 4.28 Yes
% FOGs Aec. Wllhln 46 Hours - Comolex Business 200+ lines - lEX 5-03 l M M TX B nla 94.0% Bass < 10 nla 94.0% Bass < 10 nla 94.0% Base < 10
% FOGs Aee. Within 5 Hours - UNE loon· 1-50 - lEX 5-04 l M M TX B 97.5% 95.0% 2.53 Yes 97.5% 95.0% 2.46 Yes 92.9% 95.0% 2.07 No
% FOGs Ree. Within 46 Hours - UNE loop 50 + - lEX 5-05 l M M TX B nla 94.0% Base < 10 nla 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Aee. Within 5 Hours - Switch Ports - lEX 5-06 l M M TX B 100.0% 95.0% Base < 10 62.5% 95.0% 12.50 No 75.9% 95.0% 19.14 No
% FOGs Rae. Wllhln 5 Hours - Aesldence and SIIl1DIe Business - EDI 5-07 l M M TX B 97.4% 95.0% 2.42 Yes 98.8% 95.0% 3.76 Ves 98.4% 95.0% 3.35 Yes
% FOGs Rae. Within 24 Hours - Comolex Business 1 - 200 lines - EDI 5-06 l M M TX B nla 94.0% Base < 10 nla 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Aec. Within 48 Hours - Coll1Dlex Business 1200+ lines - EDI 5-09 l M M TX B nla 94.0% Base < 10 nla 94.0% Base < 10 nla 94.0% Base < 10
% FOCs Aae. Within 5 Hours - UNE looo 1-50 - EDI 5-10 l M M TX B 85.8% 95.0% 9.17 No 96.2% 95.0% 1.23 Yes 98.4% 95.0% 3.36 Yes
% FOGs Aee. Within 46 Hours - UNE loop 50 + • EDI 5-11 l M M TX B nla 94.0% Base < 10 nla 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Aee. Within 5 Hours - SwKeh Ports - EDI 5-12 l M M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% FOGs Aee. Within 24 Hours· Aesldence and Simole Business - Man. 5-13 l M M TX B 97.0% 95.0% 1.95 Ves 98.8% 95.0% 3.81 Ves 97.5% 95.0% 2.50 Yes
% FOGs Ree. Within 24 Hours - ComoleX Business 1 - 200 lines • Man. 5-14 l M M TX B 96.2% 94.0% 2.19 Ves 98.0% 94_0% 4.04 Ves 97.7% 94.0% 3.66 Yes
% FOGs Aee. Within 46 Hours - Comolex Business 200+ lines - Man. 5·15 l M M TX B nla 94.0% Base < 10 nla 94.0% Bass < 10 nla 94.0% Base < 10
% FOGs Aee. Wllhln 24 Hours - UNE loop ,1-50 - Man. 5-16 l M M TX B 94.9% 95.0% 0_15 Yes 98.1% 95.0% 3.07 Ves 75.3% 95.0% 19.70 No
% FOGs Ree. Within 48 Hours - UNE loop 50 + - Man. 5-17 l M M TX B nla 94.0% Bass < 10 nla 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Ree. Within 24 Hours - Switch Parts - Man. 5-18 l M M TX B 36.4% 94.0% 57.64 No 100.0% 94.0% 6.00 Ves 57.1% 94.0% Base < 10
Avera e Time to Aeturn FOC Hours - Resldence and Simale Business - lEX 6-01 TX 1.2 nla 1.0 nla 1.0 nla
Avera e Time to Aeturn FOG Hours - COll1Dlex Business 1 • 200 lines - lEX 6-02 TX 4.3 nla 2.7 nla 3.2 nla
Avera e Time to Aeturn FOG Hours - Comolex Business 200+ lines • lEX 6-03 TX nla nle nla nla nla nla
Avera e Time to Aeturn FOG Hours - UNE loop 1-50 - lEX 6-04 TX 0.9 nla 1.2 nla 2.0 nla
Avera e lIrne to Aeturn FOG Hours - UNE loop 50 + • lEX 6-05 TX nla nla nla nla nla nla
Avera e TIme to Return FOG Hours • SwKch Ports - lEX 6-06 TX 0.2 nla 10.4 nla 6.0 nla
Avera e TIme tD Aeturn FOG Hours - Aesldenee and Simple Business - EDI 6-07 TX 0.7 nla 0.7 nla 0.8 nla
Averane me to Return FOG Hours - Comolex Business 1· 200 lines • EDI 6-08 TX nla nla nla nla nla nla
Averaoe l'Irne to Aeturn FOC Hours - COIIlIllex Business 200+ lines - EDI 6-09 TX nla nla nla nla nla nla
Averaae Time to Return FOG Hours - UNE loon 1-50 - EDI 6-10 TX 2.4 nla 1.6 nla 1.1 nla
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0,02"10

9.0%

99.0%

91,9%

3,6

11.8"10

95.0"10

0.2"10

0,23"10

97.0%

94,6%

0,15%
11.0"10

Jan-OO

0,00"10

7.7%

84.9"10

99.1"10

98.0"10

3.6
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0.22"10
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0,0"10
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Benchmark

8,9
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0.0"10

0.20

nla

7,0

87.9%
98.0%

26.5

92.2"10

0,00%

0,03"10

4.0

87.9"10

0.07%

14.9

95.7"10

2.7"10

97.5"10

96.7"10

nla

98.3%

98,0%

0.04%

28.5

nla

nla

0,00%

7.7%

97,8"10

98.2"10
91.1"10

26.3"10

62,4"10

40.7"10

100,0"10

100.0%
100,0"10

100.0"10
100.0"10

100.0"10
100,0"10

100.0"10
100,0"10

Ves

Ves

Ves

No

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

No

Ves

Ves

Ves

Ves

Yes

Ves

Ves

Yes

Ves
Yes

Ves

No

Yes

Ves

Ves

Ves

Ves

No

Yes

Ves

Ves

Ves

Yes

No

Yes

Yes

No

No

No

Yes

Ves

Ves

Ves

Ves

Yes
Yes

~
Resun

2.19

5.80

nla
nla

0,43

,56

nle

nla

24.77

23,91

2.78

37.74

nla

2.15

2.94

0,84

nla

4,00

8,56

2.95

nla

0.42

9.39

nla

16.42

6.78

2.98

nla

7,32

nla

26.04

9.65

0,00

62.91

nla

7.83

3,61

45.38

4.SO

9,07

19.26

nla

9.72

7,74

0.85

nla
nla

5.00

7,84

nla

0,00

0.Q7

nla

4,33

2.30

10,79

9.51

61.02

51,76

11.71

18.68
27.73

21.84

30.65

27,55

l-Value

98.2"10

Dec-99

88.9%

0,1%

13.6

91.2%

13,6

97.2"10

92.0%

12,2%

5,0

0.69

0.0%

9.8%

0.25%
8.5"10

0.53

98.8%

16.0

90,7"10

3,6

3.6

90.7%

95,0%

5.6%

90,8"10
98,0%

0.00%

O.SO

5,6"10

95,0%

84.0%

3,6

11,5%

0,26%

0,00"10

0.17"10

0,04"10

7.3%

92,0%

94.1%

99.0"10

92.0"10

97.0"10

97.0"10

97,0"10

97.0"10

97,0"10

97.0"10

97.0"10

SWBTI 1~
Benchmark

0,10%

2.9

98.2"10

0,00"10

0,13

5.0

8,1%

0.00"10

0.03%

98.1%

10.7"10

87.2%

0,05

97.2%

11.8%

95,7"10

0,06"10

3.1

0.00"10

97.1%

96,6%

76,3"10

0,0"10

2.7%

0.16

6.0

0,00/.

3,7

99.9%

89.3%

6,5%

12,0

98,2%

0,00/.

0.06%

0.04%

0.47
35.7

0,16

0.10

0,03
97,1%

95.1"10

nla

88.3%

nla

98.2%

nla

148,7

14.5

nla
42.9

20.3

CLEC

99,8"10
87.5"10

99,9"10

25,0"10

69,5"10

100.0"10

37,2"10

100,0%
100,0%

100,0%

100.0"10
100,0"10

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P
P
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P
P

P
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P

P

P

P

P

P

P

P

P

P

P

B

P

B
B

B

B

B

B
B

B

B
B
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PIB
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TX

TX

TX
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TX
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TX

TX

TX
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TX

TX

TX

TX

TX
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TX
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TX

TX

CO

TX

TX
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TX

TX

TX

TX

TX

TX

co

TX

TX

TX
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CO
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CO

CO

CO

CO

CO
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CO

CO
CO

CO
CO
CO
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H
H

H

H
H

H

H

H
H

H

H
H

H

M

H

H

L

H

H
H

H

H

H

L

L

H

H

H

H
H

H
H

H
H

L

H

H

H
H
H

M

H
H

L

H

L

H
H

H

H
H

H

H
H

L

L

H

L
L

L

L

L

L
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Tier 11 Tier 21 Tler3

26-01

8-02

22-02

20-02

27-04

27-01

28-01

27-03

9-01

24-01

27-02

28-02

22-01

7-02

21-02

27-05

8-01

25-01

20-01

23-01

28-03

27-06

9-02

23·02

21-01

28·04

7-01

29-04

30-02

6-12

29-05

6-11

6-13

29·03

6-14

28-05

30-01

PM

29-02

6-16

29-01

6-15

6-18

29-08

28-otl

6-17

15-01
14-03

17-01
18-01
19-01

13-01

16-01

14-02

12-01

13-02
13-03
14-01

11-01
11·02

10-02
10-01

7.1-01
7.1-02

11.1-01

10.1-01

MeanTiiStiill. Inlerval-No Field Work-Bus,
Mean Install. Interval-Field Work-UNEs

Blilina ComDleteness

% SWBT Missed Due Dales - Field Work-Bus.

Mean Install. Interval-Field Work-Bus.

Averaae Time to Retum FOC (Hours) • UNE LOOD (SO +1 • Man.

Order Process "10 Flow ThrouQh - LEX

% InstaU. within 5 llliys;FIeId Work-Bus.
% Install. within 5 d8vs'-FIeId Work-Res.
Mean Inslall. Interval-No Field Work- UNEs

MeanInStall. Interval-No Field Work-Res.

Avereae Thne to Retum FOC (Hours) - $wffchPOrti~-Man.

"10 Install: within 3 daYs-No Field Work-Bus,

% 01 Accurate and Complete Formatted Mach, Bills

Mean Install. Interval·Fleld Work-Res.

Billing Timeliness

Order Process "10 Flow ThrouQh • EASE

% Install, wllhln 5 lllivs:FIeId Work-UNEs

"10 SWBT MIssed Due Dates - Reid Work-Res.

Blilina Accuracv - CAllS Usaae alII Audll
Blilina Accuraev - CRIS Bill Audll

% SWBT Missed Due Oates· No Field Work-Bus.

%Install. within 3'd8vs-No l'I6iil Work- UNES

"10 Inslall. within 3 daYs-No Field Work-Res.

% BUSy lri the LOC

Dally Useae Faad Timeliness

"10 01 Blllioo Racorda Transmitted Corractlv

%SWaT Missed Due Dates - No Field Work-Res.

Mechanized Provlslonlna Accuracv

Description

LOCGiiide 01 Service

Percen' Uiibillable Usege • CRIS (AMAIECS

"10 Busy In the LSC - Aliance
% Busv In the LSC - Dallas

% SWBT Missed Due Oates - Field Work-UNEs

% SWBTMlssed Due Oates Due to LOF - Bus.

LSC Grade 01 Service (GOS) - DaDas

Mean Time to Return Mechanized Relects (HourS) - EOI

BlIlllla AcCuracy - CRIS Useae Bill Audll

LOC Averag'e 50aed 01 Answer (SOA) - Seconds

LSC Averaae Soaad 01 Answer (SOA) • Seconds - A1Dance

Mean Time to Return Manual Rejects Received via LEX or EDI

Order Process % Flow ThrouQh - EDI

% SWBT Missed Due Dates· No Field Work- UNEs

LSC Average Speed 01 Answer (SOA) - Seconds • Dallas

LSC Grade 01 SeNtee (GOS)- A1l18nce

"10 SWBT Missed Due Dates Due to LOF - Res.

Percent Unbillable Useae - CABS

Average Time to Return Mechanized CO-mpletlons(Hours) - LEX

"10 Manual Relacts Racelved and Returned Within Five Hours

Averaoe Time to Return FOC (Hours) - COIllIllex Business 1200+ Lines) - Man.

AveraQe -Tline 10 Return Mechanized Ciimoletlons IHoursl- EDI

"10 Mach. Completions Returned Within One Day - EDI

Avereae Time to Return FOC lFIours) - UNE Looo11-S01-=fiIlan.

Percent Relects - LEX

Ayeraae Time to Retum FOC (Hours) - UNE[ooDTso+} -'EDI

"10 Mach, Relacts Ret. with One Hour 01 Batch Process - EDI

Mean Time to Return Mechanized Rejects (Hours) - LEX

"10 Mach. Completions Relurned WItIlIn One Oay - LEX

"10 Moch.ReleelS Ret. with One Hour", Baldi-Process; LEX

Averaae tiine to Return FOC (Flours) - Residence and SI~e Business - Man.
AverMe Time to Retum FOC (Hours) -$wlfch Ports-:-EOi

Percent Reiects - EDI

"10 Mach. Comoletlons Returned Within One Hour - LEX

Averaae Time to Return FOC (Hours) - COIllIllex Business(1 - 200 Lines) - Man.

"10 Mach. Completions Returned Whhin One Hour - EDI
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Aya:~Delay-DaYsduetoLOF-BuS.1 31-02 1 - 1 - 1 - 1 TX I p I 13.6 1 12.7 1 0.76 I Yes I ~-10.5 1 13.1 , 11.14) I Yes I 10.1 1 12.0 1 (1.20) 1 Yes

%SWBTMlssed Due Dates Due to [OF - Bus. > than 90 Days 1 30-08 1 L r-~~ ~-I - 1 TX I F rO.O% 1 0.5% 1 (0.80) 1 Yes I 0.0% 1 0.8%1 (0.87) 1 Yes I 0.0% I 0.5% I (0.64) 1 Yes

% SWST Missed Due Dates Due to LOF - UNES > lhan 30 Davs ~- ----I 30-06 1 L I . I . 1 TX I P I 0.0% 1 7.6% I (1.29\ I Yes I 0.0% I 7.1% I (1.33\ I Yes I 2.3"10 1 6.5% I (1.14\ I Yes
%SWBTMlssedDueDatesDuetoLOF-Bus.>than3ODavs 1 30·05 1 L I - I - I TX 1 P I 11.5% 1 11.2% 1 0.08 1 Yes I 8.2% 1 10.8% 1 (0.78) 1 Yes I 3.4% 1 10.0% 1 12.02) I Yes

Overall
Result
86%

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS
HIT

MISS

HIT
MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT.
HIT
HIT
HIT
HIT
HITYes

Yes

No
Yes

Yes
Yes

Yes

Yes

Yes

Yes

Ves

Yes

Yes
Yes

Yes
Yes

Yes

Yes

Yes
No

Yes

Yes

Yes
Yes

Yes

Yes

Yes
Yes

No
Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

Ves

Yes

Yes

Feb-OOJan-oODee-99

SWBTI I % Yes -

% Oul of Service Lessihlln 24 Hours - UNEs I 40-03 ~T-~ U:. TX I P I 94.6% I 68.6% I (8.99) I Yes ur 96.0% -1-88.9% 1 (11.17) I Yes I 96.0% I 90.5% J (10.34

TroubleAeDOrtAale-Bus. I 37-021~~HTHl H I TX I P I 0.8% I 1.2% I 116.11) I Yes---'0.6% I 1.3% 1 119.62) I Yest-O.8% I 1.3% I (HI.06·

% Missed Reoalr-UNEs-Dispatch I 38:os-rFiTHI H , TX I P I 10.1% I 6.3% 13.79 I No 16.3% I 7.3% I 12.21) 1 Yes I 5.0% 1 6.8% I (4.59

% Missed Aeoalr-Res.·NoDlsPllICh 1 36-03 I H IH~I H 1 TX IFT'.l% J 1.6%1-(0.71) 1 Yes I 1.1% I 1.4% IC0.41) 1 Yes -~r---':6% I 1.5% I 0.16

ReceklfioClear Duration - Bus.-AffecUng Servlce-DlsPlllch 1 39-02THTHI Ii I TX 1 P I 12.7-'1-16.4 1 (2.23) 1 Yes I 11.6 1 16.0 ~T(157) I ---Yes-----.----e.5 1 15.5 I (3.63

% Aepeal.Reports - UNEs -I 41-03 I H 1 H I H 1 TX I P I 10.3% I 9.0% 1 2.50 1 No I 9.4% 1 8.7% 1 1.36 1 Yes I 9.0% I 6.6% I 1.07
%Repeal'Reports-Bus. ----I 41-02 I H I H I H I TX 1 F 1--8.0% I 8.2% ~ 1-[0.26) 1 Yes I 6.7% 1 8.2% I 11.85) IY"s I·~ 8.6% I 7.6% 1 0.99
% AepealAeports-Aes. I 41-01 I H I H I H I TX I P I 6.1% 1 9.1% 1 (6.50) 1 Yes I 6.2% 1 8.8% 115.82) 1 Yes I 5.4% 1 6.7% 1 17.92

%MlssedAepalr-BuS:-DI_tch I 36-02 1 H I' Ii 1 H I TX 1 P I 7.6% 1 13.3% 1 (6.75) I Yes I 8.0% 1 11.2% 1 -C4.11) I Yes 1 6.3% I 11.1% I 16.13

AeceiDIIoClearDurallon-Aes.-Aff9CfinaServlce-Dlsoatch ~ ---I 39·011F1---.-R1 H 1 fX-~14.2 I 41.3 1 113.79) 1 Yes I 14.6 1 40.5 1112.76) 1 Yes I 18.1 1 44.3 I 114.95
% Missed Reoal'-:UNEs-No Dlspalch ---~I 36-06 IHT-j-fl H I TX 1 P I 2.2% I 1.9010 1 0.42 1 Yes I 1.6% 1 1.7% 1 10.08) I Yes I 1.9% 1 1.7% I 0.22

%NoAcceSs-FleicfWOik~ONEsU 1 36-0:l-r--=--r----..:rfXTPlO.3%--' 2.9% 1 (5.21) I yeS--Tl.l% 1--3.00"'-T'l3.6nrVes-.-OA% 1 2.9010 1 (5.91

AeceiDlto Clear Duralion - Aes.-Affectlng Service-No DIsPatch 1 39-03 I I'C1H, H I fxTp r-7.3 I 13.7 -.11.99) I Yes I 5.0 1 14.3 I ~1:l.4O) , Yes I -e.o 1 13.6 1 (1.61

% Missed AepaJr-Bus.-NoDlsoaich --~I 36-04 1 H 1 H I H 1 TX 1 P I 5.4% I 4.5% I 0.39 I Yes I 3.0% I 4.2% 1 (0.48) I Yes I 6.8% I 4.1% I 1.27

%TroubleAeportsWllhlnl0DavsoflnstaU.-UNE-N&fOrders-NoFleidWork~1 35-10 1 H 1 H 1 H I TX I P I nla 1 7.3% 1Base < 101 I nla , 6.6% 1Base < 101 I nla 1 6.6% IBase<10
% TroUble Aeports Within 10 Dav"ot Instal. - UNE-N&T Orders-Field Work 1 35-09 1 Ii -.--HI H 1 TXT-~ nla I 3.9%--TBiiSe < 101 I --nla I -:l.7%IBas8<:101 I nla I 3.8% I Base < 10

% 01 Trouble RePorts with No Access Stalus - Fles-.-- I 42-01 I I I I TX I P I 9.8% r-'U%T(3.99) I Yes I 8.6% I 10.2% I 13.55j r V8S!9:4%1 11.4%-.---l4.25

AeceiDltoClear Duralion-Aes.-OulofSsrvlce-No DlsPlIti::h ~-I 38-07 lHI----.rI H I TX I P I 5.9 I 12.5 I (1.59) I Yes I ~ -7.5 I 11.5 1 (3.83) 1 Yes I 5.7 1 10.2 I (4.66
ReceiDlloClearDuralion-Bus.-OutofServlce-NoDISOOtch ~ ~~---I 39-08T-HTHl H I TX 1 P I ~3.9 I 8.9 , (1.12) I Yes 1-7.6 1 7.5 1 0.02 I Yes I 7.1 I 6.6 1 0.19

%frouble Reports WHhln 10 DayS of InstaU. - Aes.-C Orders-No Field Work 1 35-07 1 H I H I H 1 TX 1 P I 0.5% I 1.2% I (12.30) I Yes I 0.5% 1 1.1% I (11.63) I Yes I 0.6% 1 1.1% 1 (9.77
%frou6leReportsWHhlnl0DaYsoflnstaU.-Bus~-CbrderS-FIeldWork ---I 35-06IHT~Hl H 1 TX 1 P I 6.8% 1 2.5% I 1.79 1 No I 2.1% I 2.5% I (0.16) 1 Yes I 10-0% I 3.0% 1 2.84

Aeceillito Clear Durallon :UNEs-AffecUng Service-Dispatch -~~--J 39-09- THTHl H 1 TX 1 P I -14.4 I 37.8 I 115.061 I Yes I '2.0 I 36.6 I (15.43) I Yes I 12.5 I 39.6 I (19.05

%TroubleAeoortsWiiiilnl0DaYsotlnstall.-R8s~cbrdeiS·FIeIdWork--1 35-05 I H 1 H I H 1 TX 1 P I 0.0% 1 4.4% I (1.59) 1 Yes I 3.6% 1 4.0% , (0.06) I Yes I 4.8% 1 4.2% 1 0.15

Aecelolto Clear DtirliiiOn - UNEs:AlfecUngServIce-No Dlsoalch--' 39-10 rWI----.:r-1 H 1 TX I P I 6.1 1 13.6 I (2.38\ I Yes I ~-4.9 I 14.0 1 (4.12\ 1 Yes I 6.4 I 12.9 1 (2.65

% Tro,*,le Aeports Wiihln10 Davsof Install.· Bus.-N&T Orders -No Field Work 1 35-04 I HT-H' H I tj(1 P -10.5% I 4.:f%----.-rr0.14) 1 Yes I 0.7% 1 3.5%1--(7.23) I '1'88-1(1.9% 1 3.9% 1 <7.96

AeceiDlto Clear Duration - Bus.-AffecUng SenllCe·No DI_tch f 38-04 I H I H I H I TX I upr-9.1 I 12.5110.14) T -Yes-r-6.6 I 10.9 1 10.07) 1 Ves -1- -36.5 I 6.21 - 8.47

AeceiDltoClearDurallon-UNE6~Oulofservice-DlsPlItcii----I 39:jf--rHTHl H 1 TX 1 P I ~ 13.5 I 18.7 115.83) I Yes-~r12.6 1 17.8 1 (10.65\ I Yes 1-12.6 1 16.9 I (10.62

%TroubleReportsWlthlnl0DavsollnstaH.-Aes.-N&TOrders-NoAeIdWoik---I 35-03 I ~HrHl H I txTPI5.5% 1 7.6% I (9.81) 1 Yes~I~5.6% r~~6.9%'T(6.90) I Yes I 6.3% 1 7.0% I (4.14

% No Access· Field Work - Res. 1 36·0'- I-~-.---=-r - I -fX'T~3.3% 1 3.2% 1 0.35 1 Y"s~'1 2.8% 1-3.~1TI.24) 1 Yes 12~901o 13.~0 I 11.17

Aec,,/PfioClear Durallon-UNEs-OulofServlCe:No DI_lch - ----I 39~12 I H I H 1 FiT TX , P I 10.8 1 12.2 1"10.31) 1 ye8--'-8.7 1 -n:l--.----J1.98) 1 Yes -I -".7 I --9.9 I -(2.14

0/0 fiouble-Reports WHhln 10 Davsolinstall.-uNe-C:Oi-den.-No FleldWOik ----I 35-12~1 -Hr-Hl H I TX' P I 1.9% 1 1.2% I 9.59 I No - 1'1.9% , 1.2% I 9.91 1 No I 1.5% 1 1.2"10 1 5.66

%OulofService Less lhan 24 Hours-Res. ~--I 40-01 rM~l----=-1 - T-fj(T~95.8% I 87.3% 1 116.0811 Yes '-95.7% I 67:5%1Tf5.66) 1 Yes 196.8% 1 89.3% I 116.15

FleceiDi \0 Clear Duralion - Aes.-Oul 01 Ssrvice-DisIlatc~ ~-----I 39-05 I H I H I H 1 TX 1 P I 13.3 1 20.2 1112.83) I Yes -112.7 I 19.6 I (18.16) 1 Yes I 12.8 I 18.6 I (17.09

% Oulol Service Less than 24 Hours-Bus. 1 40-02 1M r-~- I - 1 TX I P~I--94.9% 1 94.3% I (0.83) I Yes 194.0% I 94.3%~-lo.41 I Yes I 97.5% 1 95.2% I (3.89

%froUbieReportsWHhlnl0DavsoflnstaJI.-UNE-COrders-FieIdWork~-1 35-11 11'1 TFlI H 1 TX I P I 0.0% 1 2.3% I (5.19) 1 Yes I -~O.O% , 2.3% I 14,97) 1 Yes I 0.0% 1 2.8% 1 (6.79

AeceiDltoClearDuralion-Bus.-OutaIServlce-DlsPlllch-~ --I 39-06 TH1H' H I TX I P I 10.9 1 11.8 I (0.52) I Yes I 10.2 I 10.9 I 11.41) 1 Yes I 8.7 I 10.5 1 (2.87

%MlssedAepair~Res.-DlsI>atch ~---- -I 36-01 lfir-H, H 1 tXTpT-4.8% 1 7.2% I 16.56) I Yesr4.0% I 6.40",,16.95) I Yes I 4.0% I 5.8% 1 (5.70

%NoAccess-FleidWork-Bus. ------- 1 36-02 I - I - 1 - 1 TX I P 12.5% 1 2.4% 1 0.18 I Yes I 2.8% I 2.6% 1 0.42 1 Yes I 2.5% 1 2.3% I 0.36

% TroubleRllllOrts Wlthln 10 Days 01 Instal.· Aes.-N&T Orders-Field Work I 35-01 I Ii I-HI H I tx 11"'14.2% I 4.4% I 10.801 I Yes I 3.8% 1 4.0% 1 70.72) I Yes 14.4% 1 4.2"10 1 0.74

% SWBTCausedMlssi"HlueDales>30Davs-UNEs-FleIdWork I 33-05 I L 1 1 - 1 TX 1 P 10.09% 1 0.65% 1~12.39) 1 Ves ~ I 0.00% 1 0.60% 1 (2.50) 1 Yes I 0.12% 1 0.58% 1 12.42
% SWBTCausedMlssedDueDales>30DaYs-Bus.-NoFieIdWork ~~~-~~~---I 33-04 1 L I - I - 1 TX I P 1 0.00% 1 0.04% 1 (1.52) 1 Yes I 0.11% 1 0.01% 1 6.15 1 No I 0.01% 1 0.01% I (0.37

% SWBTCaused MlssedDueDales>30DaYs-UNEs-No FieldWork 1 33-06ILT---=-J-=-'TXTPTO.OO% I 0.01% 1 11.661 1 -Yes--rO:OO% lo.01%T(O.54l 1 Yes I 0.00% 1 0.01% 1 11.45

%TroubleReoortsWHhlnl0Davsolinsta•. -Bus.-N&TOrders-FleIdWork 135-02 I H 1 H 1 H 1 TX I P I ~ 1.8% I 2.4% I -(j.46) I Yes-'1-2.2% 1 2.7% I <1.24) I Yes 12:3% I 2.8% 1 (1.13

% SWBT Caused Missed Due Dales> 30 Davs - Aes.-No Field Work -~ - ----I 33-03 1 L I - I - I TX I P 10.00% I 0.01 % 1 (1.90) I Yes I 0.00% 1 0.01 % 1 (2.33) I Yes I 0.00% 1 0.00% I (1.75

% SWBTCausedMlssedDueDales>30Davs~Re8:-FI8IdWark 1 33-01 I L I . I - I TX I P I ~0.20% I 0.57% I 13.04) 1 Yes I 0.14% , 0.53% I (3.41) I Yes I 0.10% 1 0.48% 1 (4.14
% SWBT Caused Missed Due Dales> 30 DayS - Bus.-Fleid Work ---I 33-02 1 L 1 - I - 1 tj( 1 ~P-11.23% I M7% ~ I 1.30 I yes-rlf.64%' 0.76% I (0.49) 1 Yes I 0.23% I 0.63% 1 (2.37

!Trouble AeDOrtAale-UNELoapand PorICombinaUons I 37-03 1 HIli 1 H I TX 1 P I 2.1% 1 2.0% I 2.28 I No I 2.1% I 2.1% 1 (1.29) I Yes 1 2.0% I 2.0% 1 (1.67

,%TrOObl8ReportsWlthlnl0Davsollnstal.-Bus.-COrders-NoFleidWark - -----1 35-08 f W11i1 H Itx-l-pl1.9% I 1.5% I 2.00 I No 1-2.0% I 1.4%-12.93 I No I 0.6% I 1.5% I 14.74

Ava~Del8y Days due fo[OF - Res. I 31-01 1 I 1 - 1 TX I F 16.1 1 9.8 I (4.28) I Yes I --5.6 1 9.6 , (4.00) 1 Yes I 5.9 1 8.8 1 (4.13) , Yes

% SWBT Missed Due Dates [lueloLOF - Aes. > than 90 Davs I 30·07 J L r - r - I TX I P I ~-O.O% 1 0.4% 1 (0.98) I Yes I 0-0% I 0.4% 1 11.01> 1 Yes I 0.3% 1 0.2"10 I 0.37 1 Yes

Ava.DeIaYDaijsdueto[CrF~l)NES 1 31-03' I 1 1 TX , p I 5:0 1--1O.6-1(1.74\T- Yes I 5.5 1 10.6 , (1.40) I Yes I 6.6 I 9.7 1 11.56) , Yes

0/oSWBTM1ssedDueDatesDuetolOF-UNl:s>~than90Days --~~--I 30:091 T-.--:I - 1 TX 1 P I 0.0% 1 0.4% 1 (0.28) I Yes I 0.0% I 0.5% 1 (0.34) 1 Yes I 0.0% 1 0.3% I (0.36) 1 Yes

[Trouble ReDOrt Aale - Res. 1 37-01 1 H 1 H 1 H I TX I P I 2.4% , 2.4% I 1.03 I Yes I 2.4% I 2.5% I (1.17) 1 Yes I 2.5% I 2.4% I 3.00

% SINBt Missed Due DatesDueloLOF-UNEs ~ ~~-I 30-03 1 L 1 1 - 1 TX I p I 1.7% 1 8.1% 1 17.97) 1 Yes I 2.2% 1 7.9% 1 (6.77) I Yes I 2.7% 1 7.9% 1 17.68) I Yes

Av .Dela Da slorSWBTCausedMlssedDueDllfes-Res.-FleldWork--- 32-01 M - LTX"'""""P" -6.0 6.6 0.56 Yes 6.9 7.6 70.241" Yes 4.9 6.2 71.03\ Yes
Av . Dela Davs lor SWBT Caused Missed Due Dales - Bus.-Fleld Work 32-02 M - L TX P 8.5 6.7 0.04 Yes 5.6 10.3 0.64 Yes 6.3 10.1 0.97 Yes
Av .Dela Da s for SWBT Caused Missed Due Dales - Res.-No Field Work 32-03 M - L TX P 12.6 6.0 1.05 Yes 4.7 11.9 0.110 Yes 3.9 5.6 0.87 Yes
Av .Dela Da S 10rSWBTCaused Missed Due Dales-Bus.-NoFleIdWork 32-04 M - L TX P 5.5 23] Base < 10 - 33.8 11.1 Base < 10 - 9.1 10.6 Base < 10 .
Av . Deja Da s forSWBTCaused Missed Due Dales-UNEs-FieIdWork 32-05 M . L TX P 7.1 7.2 0.02 Yes 6.0 8.3 Base < 10 . 7.3 6.9 0.12 Yes
Ava. Delav Davs for SWBT Caused Missed Due Dales - UNEs·No Field Work 32-06 M . L TX P 2.3 9.5 Base < 10 - 9.6 11.8 Base < 10 - 3.0 6.1 Base < 10

% SWBT Missed Due Dates Due 10 LOF - Aes. > than 30 Days 1 30-04 ILl - I . I TX I P I 2.7% 1 6.4% I 12.43) 1 Yes I 1.6% 1 5.9% I (2.82) I Yes I 2.0% 1 5.3% 1 12.58) I Yes
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Dec-99 Jan-OO Feb-OO

SWBTI 0 0 Yes· 85% SWBTI °0 Yes - 81% SWBTI %, Yes· 84%

Descrlollon PM Tier 1 Tier Tler3 Area PIB CLEC Benchmar1l Z-Value Result CLEC Benchmark Z-Value Resull CLEC Benchmark Z-Value Result

% of Trouble Reports with No Access Status· Bus. 42·02 TX P 4.4% 5.4~'o 1.51 Yes 3.7% 4.6% 1.42 Yes 3.3% 4.4% 1.84 Yes
% of Trouble Reoorts with No Access Status - UNEs 42·03 TX P 6.4%, 10.7~/o 6.64 Yes 6.3% 9.2% 5.02 Yes 6.7% 10.1% 6.17 Yes
Av . Install. Interval - VGPL 43·01 H H H TX P 4.9 8.1 9.70 Yes 4.4 8.0 7.13 Yes 5.4 8.1 8.49 Yes
Av . Install. Interval - DSL 43-02 H H H TX P 0.0 7.1 Base < 10 7.6 8.4 Base < 10 9.0 8.6 Base < 10
Av . Install. Interval - DDS 43-03 H H H TX P nla 6.0 Base < 10 nla 5.8 Base < 10 nla 8.4 Base < 10
Av . Install. Interval- DSl 43-04 H H H TX P nla 13.9 Base < 10 5.0 13.1 Base < 10 7.0 14.7 Base < 10
Av . Install. Interval - DS3 43-05 H H H TX P nla 7.5 Base < 10 1.0 9.4 Base < 10 nla 12.4 Base < 10
Av . Install. Interval - ISDNIBRI 43·06 H H H TX P 7.6 8.9 1.64 Yes 7.5 7.9 0.79 Yes 7.1 9.0 2.23 Yes
Av . Install. Interval - ISDNIPRI 43-07 H H H TX P 6.3 10.2 9.85 Yes 7.8 11.2 4.18 Yes 6.4 10.6 9.95 Yes
Av . Install. Interval - ISDNlCombo 43·08 H H H TX P nla 8.9 Base < 10 nla 7.9 Base < 10 nla 9.0 Base < 10
% Install.sC noleted W~hln 20 Davs - VGPL 44-01 TX P 100.0% 94.5% 5.63 Yes 100.0% 96.3°/1:1 3.47 Yes 98.2% 96.3% 2.07 Yes
% Install.s Co noleted W~hln 20 Davs • DSL 44-02 TX P 0.0% 97.9% Base < 10 100.0% 96.8% Base < 10 100.0% 96.3% Base < 10
% InstalLs CD npleted W~hln 20 Davs • DDS 44-03 TX P nla 100.0% Base < 10 nla 100.0% Base < 10 nla 100.0% Base < 10
% InstalLs Co leted W~hin 20 Da s - DS1 44-04 TX P nla 83.7% Base < 10 100.0% 67.4% Base < 10 100.0% 67,0% Base < 10
% InstalLs CD leted WKhln 20 Da s- DS3 44-05 TX P nla 100.0% Base < 10 100.0% 93.8% Base < 10 nla 85.7% Base < 10
% Install.s C tated W~hln 20 Da s -ISDNlBRI 44-06 TX P 97.5% 94.9% 1.44 Yes 93.2% 96.1% 1.79 No 95.4% 94.7% 0.41 Yes

% Install.sC leted Within 20 Da • -ISDN/PRI 44-07 TX P 100.0% 92.0% 4.38 Yes 100.0% 90.6% 3.89 Yes 92.1% 86.4% 2.81 Yes

% Install.sC leted Within 20 Da s - ISDN/Combo 44·08 TX P nla 94.9% Base < 10 nla 96.1% Base < 10 nla 94.7% Base < 10
% SWBT Caused Missed Due Dates· VGPL 45-01 H H H TX P 3.9"10 3.9% 0.00 Ye. 3.4% 4.7% 1.28 Yes 3.5% 2.9"10 0.75 Yes
"10 SWBT Caused Missed Due Dates - DSL 45·02 H H H TX P 0.0"10 6.3% Base < 10 16.7% 7.6% Base < 10 0.0·.. 5.7% Base < 10
"10 SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 2.4% Base < 10
"10 SWBT Caused Missed Due Dates - DSI 45·04 H H H TX P nla 9.8% Base < 10 0.0% 5.1% Base < 10 0.0"10 4.9"10 Base < 10
"10 SWBT Caused Missed Due Dates - DS3 45-05 H H H TX P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dates· ISDNIBRI 45-06 H H H TX P 6.4% 15.5% 4.61 Yes 13.8% 14.5% 0.32 Yes 13.5% 20.0% 3.17 Yes
% SWBT Caused Missed Due Dates - ISDNIPRI 45-07 H H H TX P 10.7% 2.0% 8.82 No 11.7% 1.4% 17.84 No 0.5% 3.2% 4.41 Yes
% SWBT Caused Missed Due Dates - ISDNlCombo 45·08 H H H TX P nla 15.5% Base < 10 40.0% 14.5% Base < 10 0.0"10 20.0% Base < 10
% TroubleR IOOrts within 30 Da -VGPL 46-01 H H H TX P 0.4% 2.2% 3.69 Yes 1.4% 2.0% 0.92 Yes 0.6% 2.0% 2.09 Yes
% TroubleR 100rts within 30 Da - DSL 46-02 H H H TX P 0.0"10 5.2% Base < 10 0.0% 4.9% Base < 10 0.0"10 4.1% Base < 10
% Trouble Reoorts within 30 Da s-DDS 46-03 H H H TX P nla 21.4% Base < 10 nla 14.3% Base < 10 nla 1.2% Base < 10
% TroubleR IOOrts within 30 Da s- DSI 46-04 H H H TX P nla 11.3% Base < 10 0.0"10 4.8% Base < 10 100.0% 7.3% Base < 10 .
% Trouble R 100rts within 30 Da s- DS3 46-05 H H H TX P nla 25.0% Base < 10 nla 5.9% Base < 10 nla 12.5% Base < 10
% TroubleR morts within 30 Da s -ISDNlBRI 46-06 H H H TX P 4.7% 5.1% 0.38 Yes 6.1% 4.3% 1.42 Yes 2.8% 5.3% 2.25 Yes
% Trouble R IOOrtS wllhln 30 Da s -ISDNIPRI 46-07 H H H TX P nla 0.1% Base < 10 nla 0.1% Base < 10 nla 0.1% Base < 10
% Trouble R 100 rts within 30 Da • ISDN!Corrtlo 46-08 H H H TX P nla 5.1% Base < 10 nla 4.3% Base < 10 nla 5.3% Base < 10
% Missed Due Dates Due to LOF - VGPL 47-01 L TX P 0.0% 0.6% 2.32 Yes 1.0% 0.8% 0.60 Yes 0.0% 0.2% 0.94 Yes
% Missed Due Dates Due to LOF - DSL 47-02 L TX P 0.0% 0.6% Base < 10 16.7% 0.6% Base < 10 0.0% 0.4% Base < 10
% Missed Due Dates Due 10 LOF • DDS 47-03 L TX P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"10 Base < 10
% Missed Due Dales Due to LOF - DS1 47-04 L TX P nla 3.9% Base < 10 0.0% 1.6% Base < 10 0.0"10 1.3% Base < 10
% Missed Due Dales Due to LOF • DS3 47-05 L TX P nla 0.0"10 Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF - ISDNIBRI 47-06 L TX P 2.6% 0.8% 3.49 No 3.0"10 1.2% 2.64 No 2.8% 1.3% 2.36 No
% Missed Due Dales Due 10 LOF - ISDNIPRI 47·07 L TX P 0.0"10 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0"10 0.0"10 0.00 Yes
% Missed Due Dales Due 10 LOF - ISDNICOmbo 47-08 L TX P .nla 0.8% Base < 10 0.0"10 1.2"10 Base < 10 0.0"10 1.3% Base < 10
% Missed Due Dales Due to LOF > 30 De s-VGPL 47-09 L TX P nla 16.0% Base < 10 0.0% 14.6% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF > 30 D -DSL 47-10 L TX P nla 7.4% Base < 10 0.0% 9.7% Base < 10 nla 10.0% Base < 10
% Missed Due Dales Due to LOF > 30 Da s·DDS 47-11 L TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 30 Da - DSI 47-12 L TX P nla 37.5% Base < 10 nla 40.0% Base < 10 nla 0.0'l'. Base < 10
% Missed Due Dales Due to LOF > 30 Da -DS3 47-13 L TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Dua Dales Due to LOF > 30 Da -ISDNlBRI 47-14 L TX P 0.0"10 0.0% Base < 10 0.0% 8.5% Base < 10 0.0% 2.6% 0.38 Yes
% Missed Due Dates Due to LOF > 30 Da ·ISDNlPRI 47-15 L TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF > 30 Da - ISDNlCombo 47-16 L TX P nla 0.0% Base < 10 nla 8.5% Base < 10 nla 2.6% Base < 10
% Missed Due Dates Due to LOF > 90 Da e-VGPL 47-17 L TX P nla 0.0% Base < 10 0.0% 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF > 90 Da -DSL 47·18 L X P nla 0.0% Base < 10 0.0% 0.0% Base < 10 nla 3.3% Base < 10
% Missed Due Dates Due to LOF > 90 Da -DDS 47-19 L TX P nla nla Base < 10 nla nle Base < 10 nla nla Base < 10
0/0 Missed Due Dales Due to LOF > 90 Da s-DSI 47-20 L TX P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"10 Base < 10
% Missed DOS Dates Due 10 LOF > 90 D -DS3 47·21 L TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 90 Da ·ISDNlBRI 47·22 L TX P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0% 0.00 Yes
% Missed Due Dales Due to LOF > 90 Da s-ISDNlPRI 47-23 L TX P nla nla Bass < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF > 90 Da - ISDNlCombo 47·24 L TX P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
Av . Dele Davs Due to LOF - VGPL 48-01 TX P nla 13.4 Base < 10 6.0 21.5 Base < 10 nla 14.5 Base < 10
Av . Dele Da s Due 10 LOF - DSL 48-02 TX P nla 10.9 Base < 10 17.0 14.0 Base < 10 nla 14.3 Base < 10
Av . Dele Da s Due to LOF • DDS 48-03 TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele DallS Due to LOF - DSI 48-04 TX P nla 24.0 Base < 10 nla 27.6 Base < 10 nla 7.1 Base < 10
Av . Dela Da s Due to LOF - DS3 48-05 TX P nla nle Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Da s due 10 LOF • ISDNlBRI 48-08 TX P 11.8 8.5 Base < 10 17.9 11.3 Base < 10 21.2 9.3 4.06 No
Av . Dela Da s due to LOF - ISDN/PRI 48-07 TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10

Overall
Result
86%
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Dec-99 Jan-oG Feb-GO
SWBTI % Ves - 85% SWBTI % Ves - 81% SWBTI % Ves - 84%

Description PM Tier 1 Tier ~ Tier3 Aree PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
Av . Dela Da s due to LOF - ISDN/Combo 48-08 TX P nla 8.5 Base <IOnia 11.3 Base < IOnia 9.3 Base < 10
Av .Dela Da slorSWBTCausedMlssedDueDatas-VGPL 49-01 M L TX P 4.4 9.2 1.58 Ves 4.7 11.2 1.95 Vas 60.2 12.4 5.45 No
Av .Dala Da forSWBTCausedMlssedDuaDates-DSL 49-02 M L TX P nla 4.1 Base < 10 17.0 6.4 Base < 10 nla 4.8 Base < 10

v . Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P nla nla Base <IOnia nla Base < IOnia 2.0 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dales-DSI 49-04 M L TX P nla 14.7 Ba86<10 nla 12.1 Base < 10 nla 6.7 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dales - DS3 49-05 M L TX P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s lor SWBT Caused Missed Due Dates -ISDNItlAI 49-06 M L TX P 14.3 20.3 0.73 Ves 13.9 6.7 4.36 No 20.1 7.6 4.50 No
Av .Dela Da sforSWBTCausedMIssedDueDales-ISDNIPAI 49-07 M L TX P 6.0 6.0 0.01 Ves 38.8 11.4 10.73 No 20.0 21.1 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dales -ISDN/Combo 49-08 M L TX P nla 20.3 Base < 10 2.5 6.7 Base < 10 nla 7.6 Base < 10
% SWBTCausedMissed Due Dates>3ODa B-VGPL 50-01 L TX P 0.0% 0.4% 2.05 Ves 0.0% 0.6% 1.76 Ves 2.5% 0.1% 9.26 No
%SWBTCausedMlssedDueDalee>3ODae-DSL 50-02 L TX P 0.0% 0.1% Base < 10 0.0% 0.2% Base < 10 0.0"40 0.1% Base < 10
% SWBT Caused Missed Due Dales> 30 Da e - DDS 50-03 L TX P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"/. Base < 10
% SWBT Caused Missed Due Dates> 30 Da - DSI 50-04 L TX P nla 1.5% Base < 10 0.0% 0.6% Base < 10 0.0% 0.0"/. Base < 10
% SWBT Caused Missed Due Datas > 30 Da - DS3 50-05 L TX P nla 0.0"/. Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dates> 30 Da - ISDNIBRt 50-06 L TX P 0.6% 2.6% 2.34 \"es 2.0% 0.4% 3.73 No 2.8% 0.6% 4.92 No
'l'.SWBTCausedMissedDueDates>3ODa s-ISDNlPRI 50-07 L TX P 0.0% 0.0% 0.19 Ves 2.0% 0.1% 9.06 No 0.0% 0.4% 1.86 Ves
% SWBT Caused Missed Due Dates> 30 Da s - ISDNlCombo 50-08 L TX P nla 2.6% Base < 10 0.0% 0.4% Base < 10 0.0% 0.6% Base < 10
Mean Time 10 Aestore - VGPL - 0 atch 52-01 H H H TX P 11.6 4.9 7.89 No 9.0 5.0 5.17 No 5.3 4.7 0.62 Yes
Meen Time to Restore - DSL - 01 tch 52-02 H H H TX P 8.3 12.6 Base < 10 nla 8.4 Base < 10 nla 28.7 Base < 10
Mean Time to Aestore - DDS - 01 tch 52-03 H H H TX P nla 5.6 Base < 10 nla 3.4 Base < 10 nla 3.5 Base < 10
Mean Time to Aestore - DSl - Dis tch 52-04 H H H TX P 3.4 2.9 Base < 10 2.0 3.0 Base < 10 4.2 3.0 Base < 10
Mean Time to Aestore - DS3 - 01 tch 52-05 H H H TX P nla 6.3 Base < 10 nla 7.7 Base < 10 nla 4.4 Base < 10
Mean Time to Aestore-ISDNIBAI-Dlsoatch 52-06 H H H TX P 11.9 5.8 5.04 No 8.1 5.6 2.84 No 7.5 6.1 1.47 Ves
Mean Tlrrie to Aestore-ISDNIPAI-Disllatch 52-07 H H H TX P 3.1 4.1 Base < 10 14.5 5.4 Base < 10 8.8 5.2 Base < 10
MeanTimetoAestore-ISDNlCombo-Dlsoatch 52-08 H H H TX P 4.7 5.8 Base<10 nla 5.6 Base < 10 11.7 6.1 Base < 10
Mean Time to Restore-VGPL· NoDl .....tch 52-09 H H H TX P 0.5 1.2 Base<10 2.8 1.8 Base < 10 4.7 1.6 Base < 10
MeanTimetoAestore-DSL-NoDisI tch 52-10 H H H TX P nla 8.1 Base<10 nla 2.7 Base < 10 nla 4.6 Base < 10
MeenTimetoAestore-DDS-NoDIs tch 52-11 H H H TX P nla 0.6 Base < 10 nla 0.6 Base < 10 nla 0.8 Base < 10
Mean Time to Restore - DSI - No Disl atch 52-12 H H H TX P 0.4 0.5 Base <IOnia 0.6 Base < IOnia 0.5 Base < 10
MeanTlmetoRestore-DS3-NoDisI tch 52-13 H H H TX P nla 11.0 Base < 10 nla 1.2 Base < 10 nla 2.0 Base < 10
MeanTime to Aestore-ISDNIBAt-NoDlsPBtch 52-14 H H H TX P 0.7 1.6 0.17 Ves 2.8 1.2 Base < 10 1.3 1.9 0.13 Ves
MeenTlmetoAestore-ISDNIPAI-NoDlsoatch 52-15 H H H TX P 0.0 0.4 Base < 10 nla 1.1 Base < 10 nla 0.7 Base < 10
MeanTlmetoRestore-ISDNlCombo-NoDlsoatch 52·16 H H H TX P nla 1.6 Base < 10 nla 1.2 Base < 10 nla 1.9 Base < 10
%Re eatR rts-VGPL 53-01 H H H TX P 2.1% 12.8% 2.18 Ves 11.1% 12.3% 0.31 Ves 5.2% 13.2% 1.80 Ves
% R eat R rts - DSL 53-02 H H H rx P 0.0% 12.5% Base < 10 nla 12.9% Base < 10 nla 13.8% Base < 10
% Re eal R >I1S - DDS 53-03 H H H TX P nla 22.2% Base < 10 nla 18.9% Base < 10 nla 20.0% Base < 10
% R eat R rts - DSI 53-04 H H H TX P 0.0% 19.7% Base < 10 100.0% 16.7% Base < 10 0.0"40 19.4% Base < 10
% Re at R rts - DS3 53-05 H H H TX P nla 18.2% Base < 10 nla 12.5% Base < 10 nla. 12.5% Base < 10
% Ae eat A orts -ISDNlBRI 53-06 H H H TX P 13.0% 14.0% 0.25 Ves 13.9% 14.3% 0.09 Ves 18.9% 14.6% 2.31 No
% Re eat A orts -ISDNlPAI 53-07 H H H TX P 0.0% 5.4% Base < 10 0.0% 8.6% Base < 10 0.0% 6.7% Base < 10
% Aeoeat Ae rts -ISDN/Combo 53-08 H H H TX P 0.0% 14.0% Base < 10 nla 14.3% Base < 10 0.0"40 14.6% Base < 10
Fallura Fre e - VGPL 54-01 L L TX P 0.4% 0.6% 3.35 Ves 0.6% 0.6% 1.22 Ves 0.5% 0.6% 2.17 Ves
Failure Fre ue - DSL 54-02 L L TX P 14.3% 4.6% 1.69 Ves 0.0% 4.7% 0.87 Ves 0.0% 4.3% 0.95 Yes
Failure Fr ue - DDS 54-03 L L TX P 0.0% 2.3% 0.52 Ves 0.0% 1.9% 0.45 Ves 0.0% 2.5% 0.50 Ves
Failure Fr e - DSI 54-Q4 L L TX P 6.7% 4.1% 0.69 Ves 3.0% 4.8% 0.46 Ves 6.5% 4.8% 0.42 Ves
Failure Fr ue ·DS3 54-05 L L TX P 0.0"/. 4.7% Base < 10 0.0% 3.3% Base < 10 0.0% 3.2% Base < 10
Failure Fr ue - ISDNlBAt 54-06 L L TX P 2.9% 2.5% 1.50 Ves 2.9% 2.5% 1.36 Ves 2.5% 2.6% 0.28 Ves
Failure Fr ue -ISDNIPRI 54-07 L L TX P 0.1% 0.1% 0.36 Ves 0.1% 0.1% 0.45 Ves 0.1% 0.0% 1.31 Ves
Failure Fr uen - ISDNlCombo 54-08 L L TX P 5.9% 2.5% 0.90 Ves 0.0% 2.5% 0.74 Ves 3.7% 2.6% 0.36 Ves
Av.lnstaJl.lnterval-8.0dBLoo 1-10Loo s 55-01.1 TX B 2.5 3.0 0.50 Ves 3.1 3.0 0.11 Ves 3.1 3.0 0.07 Ves
Av .Install.lnlerval- 8.0 dB Loo 11-20 Loo'" 55-01.2 TX B 5.4 7.0 1.60 Ves 7.8 7.0 0.82 Ves nla 7_0 Base < 10
Av.lnstall.lnterval-8.0dBLoo Over 20 Looos) 55-01.3 TX B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . Install.lnterval- 5.0 dB Lac 1-10 LOCOB 55-02.1 TX B 2.7 3.0 0.31 Ves nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Intarval- 5.0 dB Lac 11·20 Looo< 55-02.2 TX B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av . InstaJl. Interval· 5.0 dB Lac Over 20 LOOPSl 55-02.3 TX B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10_0 Base < 10
Av .Install.lnterval - BRI Loop 1·10 Loops 55-03.1 TX B 4.3 3.0 127 Ves 6.7 3.0 3.72 No 5.9 3.0 2.92 No
Av .Inetall.lnterval-BRILOOC 11-20L00081 55-03.2 TX B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av.lnstaJl.lnterval-BAILooo<Over20LoooB 55-03.3 TX B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base<10
Av . Install. Interval- DSI Loop All Orders 55-04.1 TX B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av .Install.lnlerval- Analon Line Port AU Orders 55-05.1 TX B nla 2.0 Base < 10 nla 2.0 Base < 10 nla 2.0 Base < 10
Av .lnslall.tnlerval-AneIooTrunkPort AUOrders 55-06.1 TX B 2.7 3.0 0.31 Ves nla 3.0 Base < 10 nla 3.0 Base < 10
Av.lnstall.lnterval-DS1DedlcatedClrcultl-10Clrcults 55-07.1 TX B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Interval· DSI Dedicated Circuit 11-20 Circuits 55-07.2 TX B niB 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Install. Interval - DSI Dedicated Circuit Over 20 Circuits 55-07.3 TX B nla niB nla nla nla nla
Av . Install. Interval - DS3 Dedicated Circuit 1-10 Circuits 55-08.1 TX B niB 3.0 Base <IOnia 3.0 Base < IOnia 3.0 Base < 10
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Dec-99 Jan-OO Feb-OO
SWBTI %Yes- 85% SWBTI %Yes- 81% SWBTI %Yes- 84%

Desert tlon PM nerl Tier 2 Tler3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result
Av . Instail. Interval - DS3 Dedicated Circuit 11·20 Circuits 55-08.2 TX B nla 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Install. Interval - DS3 Dedlcaled Circuit Over 20 Circuits 55-08.3 TX B nla nla nla nla nla nla
Av . Install. Interval - ISDN-PRI 1-10 Loons 55-09.1 TX B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Install. Interval· ISDN-PRI 11-20 LoOils 55-09.2 TX B nla 7.0 Base < 10 nla 7.0 Base < 10 nla 7.0 Base < 10
Av . Install. Interval - ISDN-PRI Over 2OLo lOS 55-09.3 TX B nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
Av . Install. Interval - Dark Fiber 1-10 Looos 55-10.1 TX B nla 3.0 Base < 10 nla 3.0 Base < 10 nla 3.0 Base < 10
Av . Instail. Interval - Dark Fiber 11-20 Loa s 55-10.2 TX B nla 5.0 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av . Instail. Interval - Dark Fiber Over 20 L ODS 55-10.3 TX B nla nla nla nla nla nla
Av . Installation Inlerval - DSL - No Condltlonlno 55.1-01 Y Y H TX P 7.2 6.8 1.28 Yes 7.7 7.9 0.57 Yes 6.7 7.6 2.79 Yes
Av . Installation Inlerval - DSL - Condltionlna 55.1-02 Y Y H TX P 14.2 11.5 1.08 Yes 20.4 15.0 5.31 No 16.3 14.4 0.63 Yes
Av . Installation Inlervallor LOOIl with LNP - 8.0 dB Looo 55.2-01 TX B nla nla nla nla 3.5 nla
Av . Installation Interval for Looo with LNP - BRI L 55.2-02 TX B nla nla nla nla 2.7 nla
% Installed Within 3 Da s - 8.0 dB L 1-10 Loocs 56-01.1 H H M TX B 97.5% 95.0% 2.46 Yes 96.9% 95.0% 1.89 Yes 95.8% 95.0% 0.75 Yes
% Installed Within 7 Da s- 8.0 dB Lo 11-20Loc s 56-01.2 H H M TX B 93.3% 95.0% 1.67 Yes 81.8% 95.0% 13.18 No 100.0% 95.0% Base < 10
% Installed Within 10 Da s-8.0dBL Over 20 oops 56-01.3 H H M TX B 100.0% 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 3 Da - 5.0 dB La 1-10 Looc 56-02.1 H H M TX B 92.3% 95.0% 2.69 No 75.0% 95.0% Base < 10 100.0% 95.0% Base < 10
% Installed Within 7 Da s- 5.0 dB Loa 11-20 Loo 56-02.2 H H M TX B nla 95.0% Base < 10 100.0% 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 10 Da s - 5.0 dB Loo Over 20 Looos) 56-02.3 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 3 Da s - BRI LOOIl 1-10 Loonsl 56-03.1 H H M TX B 71.6% 95.0% 23.43 No 58.3% 95.0% 36.87 No 64.0% 95.0% 31.00 No
% Installed Within 7 Da s - BRI LOOD I 11-20 LOODS 56-03.2 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 10 Da s - BRI Looo Over 20 Loo s 56-03.3 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 3 Da - OS1 Looo All Orders 56-04.1 H H M TX B 63.0% 95.0% 32.04 No 84.0% 95.0% 11.00 No 25.0% 95.0% Base < 10
% Installed Within 2 Da s - Anaioa Line Port All Orders 56-05.1 H H M TX B 100.0% 95.0% Base < 10 75.0% 95.0% Base < 10 100.0% 95.0% Base < 10
% Installed Within 2 Davs - Anaioa Trunk Port All Orders 58-06.1 H H M TX B nia 95.0% Base < 10 nla 95.0% Base < 10 0.0% 95.0% Base < 10
% Installed Within 3 Davs . OS1 Dedicated Circuit 1-10 Clrcults 56·07.1 H H M TX B 100.0% 95.0% Base < 10 0.0% 95.0% Base < 10 0.0% 95.0% Base < 10
% Installed Within 5 Davs - DSl Dedicated Circuit 11-20 Circuits 56-07.2 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed On Time - DSl Dedicated Circuit Over 20 Circuits 56-07.3 H H M TX B nla 95_0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 3 Davs - DS3 Dedicated Circuli 1-10 Circuits 56-08.1 H H M TX B 100.0% 95.0% Base < 10 nla 95.0% Base < 10 O.OOk 95.0% Base < 10
% Installed Within 5 Davs - DS3 Dedicated Circuit 11-20 Circuits 56-08.2 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 H H M TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 3 Da s -ISDN-PRI 1-10 LOODS 56-09.1 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 7 Da s - ISDN-PRI 11-20 Locos 56-09.2 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 10 Da s - ISDN-PRI Over 20 Locos 56-09.3 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed Within 3 Da s - Dark Fiber 1-10 Circuits 56-10.1 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 100.0% 95.0% Base < 10
% Installed Wllhln 5 Da s - Dark Fiber 11-20 Clrcultsl 56-10.2 H H M TX B nla 95.0% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
% Installed On Time - Dark Ftler Over 20 Circuits 56-10.3 H H M TX B nla nla nla nla nla nla
% Installed Within 4 Davs for LNP wllh Loco - 8.0 dB Loco 56.1-01 H H TX B nla 95.0% nla nla 95.0% nla 98.5% 95.0% 3.53 Yes
% Installed Within 4 Davs for LNP with LOOD - BRI Loop 56.2-02 H H TX B nla 95.0% Base < 10 nla 95.0% nla 100.0% 95.0% Base < 10
Avo. Resoonse nme lor Loop Make-Un Information 57-01 l M M TX P 1.2 2.4 17.61 Yes 3.9 6.5 17.50 Yes 4.3, 4.0 2.55 No
% SWBT Missed Dates Due - 8.0 dB Looo Field Work 58-01 H H H TX P 0.5% 11.5% 9.76 Yes 1.0% 11.0% 7.98) Yes 3.4% 11.3% 6.58 Yes
% SWBT Missed Dates Due - 8.0 dB Loco No Field Work 58-02 H H H TX P 1.1% 0.2% 8.58 No 0.7% 0.2% 4.04 No 1.1% 0.2% 8.69 No
% SWBT Missed Dates Due - 5.0 dB Looo 58-03 H H H TX P 6.8% 3.9"k 2.42 No O.OOk 4.7% 2.44 Yes 4.0% 2.9% 1.06 Yes
% SWBT Missed Dates Due - BRllOOD 58-04 H H H TX P 23.3% 15.5% 3.93 No 30.5% 14.5% 9.40 No 23.8% 20.0% 2.19 No
% SWBT Missed Dales Due - ISDN BRI Port 58-05 H H H TX P 100.0% 15.5% Base < 10 nla 14.5% Base < 10 nla 20.0% Base < 10
% SWBT MIssed Dates Due - DSl Looo with Test Access 56-06 H H H TX P 14.6% 9.8% 1.55 Yes 7.9% 5.1% 1.25 Yes 5.80/0 4.9% 0.61 Yes
% SWBT Missed Dales Due - DSl Dedicated Transoort 56-07 H H H TX P 8.3% 9.8% 0.47 Yes 22.2% 5.1% 2.97 No 26.3% 4.9% 3.99 No
% SWBT Missed Dates Due - ISDNlPRI 56-08 H H H TX P nla 2.0% Base < 10 0.00/. 1.4% 0.80 Yes 0.00/. 3.2% 0.87 Yes
% SWBT Missed Dates Due - DSL 56-09 H H H TX P 12.1% 8.3% 4.79 No 15.5% 7.6% 6.93 No 16.0% 5]% 11.60 No
% SWBT Missed Dates Due - Anaioo Trunk Port 56-10 H H H TX P 0.0% 3.9%' 0.80 Yes 0.0% 4.7% Base < 10 0.0% 2.9% 0.60 Yes
% SWBT Missed Dates Due - Subtendlno DO Combination Trunks 56-11 H H H TX P 0.0% 3.9% 0.98 Yes nla 4.7% Base < 10 nla 2.9% Base < 10
% SWBT Missed Dates Due - DS3 Dedicated Transoort 58-12 H H H TX P 15.4% 0.0% 0.84 Yes 0.0% 0.0% Base < 10 10.5% 0.0% 0.95 Yes
% SWBT Missed Dates Due - Dark Fiber 58-13 H H H TX P O.OOk 0.0% Base < 10 77.8% 0.0% Base < 10 2.8% 0.0% 0.48 Yes
% SWBT Missed Dates Due - AnaIoO Line Port 58-14 H H H TX P 0.0% 3.9% 0.80 Yes 0.00/. 4.7% 1.17 Yes 40.1% 2.9% 23.84 No
% Trouble R arts within 30 Da -8.0 dB Looo 59-01 H H H TX P 5.8% 3.1% 11.71 No 8.0% 3.0% 19.11 No 5.6% 3.1% 10.80 No
'% Trouble R rts within 30 Da s - 5.0 dB loo 59-02 H H H TX P 4.9% 2.2% 2.85 No 28.9% 2.0% 18.78 No 2.9% 2.0% 1.14 Yes
% Trouble R rts within 30 Da - BRllooo 59-03 H H H TX P 27.4% 5.1% 16.75 No 25.4% 4.3% 18.91 No 15.6% 5.3% 9.78 No
% Trouble R rts within 30 Da s - ISDN BRI Po~ 59-04 H H H TX P 0.0% 5.1% Base < 10 nla 4.3% Base < 10 nla 5.3% Base < 10
% Trouble R rts within 30 0 - DSl Loco 59·05 H H H TX P 9.1% 11.3% 0.76 Yes 6.9% 4.8% 1.00 Yes 7.8% 7.3% 0.28 Ylls
% Trouble R rts within 30 Da s - DSl Dedicated Transnort 59-06 H H H TX P 0.0% 11.3% 1.42 Yes 0.0% 4.8% 0.95 Yes 26.3% 7.3% 3.00 No
%TroublaR rts wlthln 30 Da s -ISDNIPRI 59-07 H H H TX P nla 0.1% Base < 10 0.0% 0.1% 0.16 Yes 0.0% 0.1% 0.15 Yes
% TroubleR rts wlthln 30 Da s - DSL 59-08 H H H TX P 11.9% 5.2% 5.99 No 9.0% 4.9% 4.54 No 8.7% 4.1% 6.28 No
% TroubleR rts within 30 Da s - Analao Trunk Port 59-09 H H H TX P 0.00/. 2.2% 0.60 Yes 0.0% 2.00k Base < 10 0.0% 2.0% 0.49 Yes
% Trouble R rts within 30 Da - Subtendlna DO Combination Trunks 59-10 H H H TX P 0.0% 2.2% 0.74 Yes nla 2.0% Base < 10 nla 2.0% Base < 10
% TroublaRe rts within 30 Da - DS3 Dedicated Transport 59-11 H H H TX p. 0.0% 25.0% 1.86 Yes 0.0% 5.9% Base < 10 0.0010 12.56

/0 1.49 Yes
% Trouble R rts within 30 Da s - Dark Fiber 59-12 H H H TX P 0.00/. 25.0% Base < 10 0.0% 5.9% Base < 10 0.0% 12.5% 2.98 Yes
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60-35

% Missed Due Dales Due to LOF - 5.0 dB Loop > 90 Davs

% MI55edDlJiibates DueloWl':DSl DedlCatedTransport

Avo. Delav Davs for SWBT Missed Due Dates - BRILooo

Ava. Delllv Davs Due to LOF - D$1 Dedicated Transoort

,va. Delav Davs fOrSWBT Missed Due Dates- 5:0 dB LooP

% Missed bue Dales Due to LOF - BRILoop > 90 Davs

Ava. Delav Days for SWBT Missed DueDates - DSL

Ava. Delay Davs Duelo[Ol'~DSl Looo

% MISsed Due DiilesDueto LOF - ISDNIPRf; 30 Davs

% Missed Due Dales Due iOLOF - ISDN BRI Port ;, 30 Davs

% Missed Due Dales Due to LOF~ AnaIoQ line Port> 90 Davs

Ava. Delav Davs Due 10 LoF-- 5.0 dB Looo

AVa-D.v Davs Due 10 LOI' - DSl.

% Missed Due Dales Due 10 LOF - DSl DedICaied Trllnsoort > 30 Davs

% Missed bue Dales Due to LOF: ISDN BRI Port> 90 Days

AVQ. Delay Davs Due 10 LOF - BRILOOI

% Missed Due Diiles Due 10 LOF - bSL ;, 30 Davs

% MiSSedDue Dates Due to LOF - DS3 Dedlcaled Transport> 30 Days

% MIsSed Due Datlls Due to [Ql'~ 8.0 dB LOOIl > 90 Days

Ava. Delav Days foiSWBTMissed Due Dates - 8.0 dB LooP No I'lekfWoik

Aviioeliiv Days for SWBT Missed Dueoaies - ISDNlPRI

% Missed bue Dates Due to LOF - DSI Loop> 90 Davs

Ava. Delav Days for SWIlT MlSSIlcI Due Dates -ISDN BRI Pori

% Missed Due Dales Due to LOF - AnaIoQ Line Port> 30 Davs

Alia. Delay Dav. Due 10 LOF - Subtendinll DOC Trunks

% MISsed Due Dates Due to LO"-: Dark Fiber> 30 Davs

% Missed Due Dates Due to LOF - BRI Loop> 30 Davs

AVQ. DelaY Days far SWBT Missed Due Dales - An8IOQ Trunk Port

% Missed Due Dates Due to LOF - Subtendlria DOC TrunkS> 30 Davs

Ava.Delav Days Due to LOF - AnaloQ Line Port

% Missed Due Dales Due to LOF - 5.0 dB LOOD > 30 Davs

% Missed Due Dales Due to LOl': DSI Dedlcaled Transoort > 90 Davs

% Missed bue Dales Due 10 LO" ~ Aii8lO1I Trunk Port > 30 I)ays

Ava. Delav Days Dueto LOF - ISDN/PRI

Ava. Delay Days Due 10 LOF - AnalolI Trunk Port

Ava. Delay Dalls Due 10 LOF - 8.0 dB LooP

% Missed Dlle bates Due 10 [0"-: ISDN BRI Pori

Avo. Delav Dav. for SWBT Missed Due Dates - 8.0 dB Loop Field Work

% Missed Due Dales Due to LOF - ISDNIPRI > 90 Davs

% Missed Due Dates Due to LOF - 8.0 dB Loop> 30 Davs

% Missed DIJii Dates Due ki1.0F - D!i1 Lcop-; 30 Davs

AVQ. Delay Days for SWBT Missed Due Dates - DSl Looo

% Missed Due Dale. Due to LOF - D8tk Fiber> 90 Davs

Aya. Delay DllvS for SWBT Missed Due Dales - Subtendlnll DOC TrunkS

% Missed Due Datlls Olle 10 LOF - AnaloQ Trunk Port> 90 Davs

Description

,AvQ. Delav Davs Due 10 LOF - Dark Fiber

% Missed Due Dates Due to LOF ~ DSL > 90 Dav.

Ava. DelQ\I Davs Due 10 LOF - DS3 Dedlcaled Transoort

Ava. Delav Days lor SWBT Missed Due Dates - DS3 Dedicated TranSPort

Ava. Delllv Days for SWBT Missed Due Dates - OSl DediCaled TranSPort

% MlssEld Due Dates Due 10 LOF : DS3 Dedicated Transport> 90 Davs
% MISsed Due Dates Due to LOF : Subtendlnll DOC Trunks> 90 Days

Aya. DelQY Days Due 10 LOF - ISDN BRI Port

% Mlss6d Due Dales Due to LOF - DSL
% Missed Due Dates Due 10 LOF - AnalOlI Trunk Port
% MISsed-Due Dales Due to LOF - SublendlnQ DOC Trunks

% Missed Due Dales Due to LOF - Dark Fiber

% Missed Due Dates Due to LOF - BRI Loop

% Missed bue Dales Due to LOF . AnalOQ Line Port

% Trouble Reports within 30 Davs - AnaloQ Line Port

% Missed Due Dales Due to LOF - DS3 Dedlcaled T ransoort

% Missed Due Dates Due to LOF - ISDNIPRI

% Missed Due Diiles Dlle lolOF - DSl LOOp

% Missed Due Dates Due to LOF - 5.0 dB Loop
% Missed Due Dates Due to LOF - 8.0 dB Loop
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Dec-99

SWBTI I~

Jan-oO
SWBTI I~

Overall
Result
86%

HIT
HIT
HIT

MISS

HIT
HIT
HIT
HIT
HIT

HIT

HIT
MISS
MISS
MISS

HIT
HIT
HIT

MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS

MISS

HIT

HIT

HIT
HIT
HIT

MISS

HIT

HiTYes

Yes

Yes

Yes

No

No

No

Yes

No

Yes

Yes

Yes

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No
Yes

No

Yes

No
Yes

Yes

No

Yes
Yes

Yes

Yes

Yes

84%

Result

0.00

Base < 10
Base < 10

0.64

2.5g

0.43
0.81

6.56

Base < 10

0.54

4.80

1.22

0.00

4.85

2.03

0.56

0.00

3.78

0.52

0.77

1.26

0.31

16.37

0.89

12.37

0.12

2.05

7.76

4.99

Base < 10

0.00

0.61

0.58

0.96

3.74

0.67

0.47

3.06

Z-Value

3.92

2.21

3.05

2.75

Base < 10
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

3.2%

0.0%

1.9

0.6%

0.5

3.2%

0.1%

0.1%

4.8%

nla

0.6%

0.1%

4.8%

4.6

Feb-OO

0.6%

0.0%
0.6%

4.4

28.7

0.6%

2.6%

0.0%

1.6

0.1%

4.7

0.1%

6.8%

2.0%

2.6%

1.9

0.6%

8.7%

11.7

0.0%

0.7

5.2

12.4

24.0

4.7

0.5

3.0

1.6

1.6

0.4%

0.0%

1.6

4.7

0.6%

3.0

4.7

2.0

4.4

4.3%

6.1

0.0%

2.0

6.1

90.5%

14.6%

12.0%

13.8%

13.2%

19.4%
19.4%

14.6%

SWBTI I~
Benchmar1<

0.0""

0.0%

0.0%

0.0

4.2

0.0%

3.0

nla

0.0%

nla

nla

nla

nla

0.1%

2.6%

15.0

nla

0.0%

9.5%

5.2

4.3

10.7

8.6

3.4%

0.2%

0.0%

2.8%

0.0%

nla

nla

0.0%

6.0

4.6%

nla

nla

0.0%

nla

1.7%

0.0%

nla

nla

nla

0.0%

0.8

0.0%

10.5

3.4%

nla

0.0""

0.3%

nla

2.4

5.7

nla

1.4

nla

1.1%

1.7%

1.3%

12.9%

16.1%
13.3%

23.0%

98.3%

11.7%

CLEC

No

Yes
No

No

No

No

Yes
Yes

Yas
Yes

No

No

Yes

No

Yes

Yes
Yes

Yes

No

Yes

No

Yes

No

No

No

Yes
Yes

Yes

Yes

Yes

Yes

Yes
Yes

81%

ResuR

Base < 10

4.75

Base < 10

0.34

Base < 10
Base < 10

1.93

Base < 10

Base < 10

7.47

Base < 10

0.85

Base < 10

2.58
Base < 10

Z-Value

0.38
Base < 10

Base < 10

Base < 10
1.17

0.35

Base < 10

Base < 10

0.87

Base < 10

Base < 10

1.15

1.41

26.77

2.92

5.50

0.26

'0.71

2.14

Base < 10

Base < 10

11.17

0.10

0.47

3.94

0.42

1.26

5.89

Base < 10

3.87

13.29

2.39

11.52

3.01

3.25

6.45

Base < 10

2.94

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

aase < 10
Base < 10

Base < 10
Base < 10

1.8

4.8%

0.6%

5.6

0.6%

8.6%

4.8%

0.6

1.2

2.5%

5.0

1.2

0.1%

12.8

0.6%

1.2

0.6%

0.6

3.0
3.0

4.7%

1.1

0.4%

1.2

0.6%

0.0%

2.5%

0.6%

0.6%

2.1%

5.0

7.7

1.8
1.8

1.8

5.0

0.0%

23.8

7.7

7.3%

11.2

0.6%

8.4

0.6%

0.1%

5.0

0.4%

nla

3.3%

5.4

2.7

5.6

0.2%

3.3%

0.6%

0.6%
0.0%

16.7%

12.9%

88.9%

14.3%
12.3%

14.3%

16.7%

12.3%

Benchmar1<

1.6

nla

nla

2.5%

nla

0.9%

nla

19.1

2.4%

8.0

0.2%

3.0%

0.0%

0.8

3.6

2.7%

0.8%

0.7

nla

nla

0.0%

0.0%

15.3

nla
nla

0.0%

2.6%

nla

0.0%

35.9

0".0%

0,0%

6.3%

2.6

5.9

nla

0.0%

nla

nla

0.6%

3.1

2.8%

6.0

0.0%

nla

4.0%

1.1%

0.0%

nla

4.6

5.6%

nla

nla

12.8

nla

5.8

15.6%
12.8%

14.6%

17.0%

33.3%

99.2%

21.5%

15.6%

CLEC

11.1%

No
No

No

Yes

Yes

Yes

No

Yes

Yes

No

Yes

No

Yes

No

Yas

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yas

Yes

Yes

Yes

Yes

Yes
Yes

85%

Result

25.71

2.12

0.49

0.21

2.30

3.93

0.56

1.09

0.33

4.32

Z-Value

0.90

1.39

Base < 10

0.68

0.42

Base < 10

0.79

1.99'

1.97

0.59
0.27

0.72

2.25

99.28

8.72

3.29

0.40

1.26

2.82

6.56
0.27

'4.62

1.91

6.19
0.23

0.52

Base < 10

0.00

6.91

0.27

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

Basa < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

0.0%

1.2

0.1%

0.0%

24.8

0.0%

8.3%

11.0

O.4'Yo

4.1%

5.8

9.2

1.2

1.5%

12.6

1.6

4.9

0.6%

0.7%

1.2

0.6%

8.1

4.7%

2.9

4.1

0.5

2.6%

4.8%

0.0%

5.4%

4.9

0.6%

4.9

11.0

0.1%
4.1%

nla

4.7%

6.3

1.5%

13.0

2.9

0.4

0.4%

2.0%

0.6%

1.2

0.5

2.6%

0.4%

4.9

1.6

6.3

2.5%

5.8

2.5%

0.4%

14.0%

88.6%

12.5%

14.0%

19.7%

12.1%
12.8%

19.7%

Benchmar1<

8.6

0.0%

0.0%

nla

2.8%

2.7%

nla

4.6

nla.

nla

nla

nla

2.2%

0.0%

o.()%

5.7

nla

0.3

1.0%

nla

13.7

nla

0.0%

7.0

nla
nla

7.8

0.7%

32.5

nla

6.5%

7.7%

nla

nla

nla

nla

0.0%

1.6%

13.4

0.0%

nla

0.0%

0.3%

29.5

0.0%

0.0%

nla

0.0%

nla

4.8

0.0%

nla

0.0%

1.8

3.9%

0.0%

13.3%

0.0%

97.4%

0.0%

14.5%

16.4%

11.8%

CLEC

19.3%

100.0%

P

P

P

P

P

P
P

P

P

P

P

P

P

P

P

P
P

P

P

P

P
P

p

P

P

P

P

P

P

P

p

P

P

P

p

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

P

p
p

P

P
P
P

P

PIB

TX
TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX
TX
TX
TX
TX

TX

TX
TX
TX

TX

TX

TX

TX
TX

TX

TX

TX
TX
TX

TX

TX
TX

TX

TX
TX

TX

TX

TX

TX

TX
TX

TX

TX

TX

TX
TX
TX
TX

TX

TX

TX

TX

TX

TX

TX

TX
TX
TX
TX

Area

H

H

H

H

H
H

H

H

H

H

H

H

H

H

H

H

H
H

H

H

H

H

H

H

H

H

H

H

H

H

H

H

H

H

H
H

H
H

H

H
H

H
H

L

H
H

H

H

H

TIer3

H I H
H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H
H I H

H I H

H I H

H I H

H" I H

H I H

M

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H
H I H

H I H

H I H

H I H

H I H

L

H I H
H I H

L

L

H I H
H I H

L

H I H

L

M
M

Tier llTIer ~

67-09
67-08

67-10

63-05

65-02

67-06

67-11

67-07

67-04
67-03
67-02

67·12

65-04

63-08

67-01
66-01

67-05

63-06

63-09

85-12
65-11

67-14

63-10

65-10
65-09
65·08

63-04

67-15

65-07

63-11

65-03

65-06

67-16

65-13

63-12

67-13

67-17

63-13

69-07

69-03

63-03

69-04

67-18

67-24

63-14

69-01

PM

67-19

68-01
67-26

69-06

67-20

87-22

69-05

69-02

67-25

65-01

69-08

67-21

67-23

63-02

65-05

62-13
62-14

63-07

63-01

% SWBT Caused Missed Due Dates> 30 Days - OS1 Loop

% SWBT Caused Missed Due Dates> 30 Days - AnaioQ Llna Port

Mean TIme to Restore - Analog Trunk 'Port-DlsPatch
Mean Time to Rastore - Sublendlng DOC Trunks-DISIllltch

Mean TIme to Resiare - SlJblendlng bDC Trunks-No Dispatch

Mean Time 10 Restore - DS3 Dadlcated Transport-Dispatch

Mean TIme to Restore - DSL -No Dispatch

% SWBT caused Missed Due Dates> 30 Davs - SRI Looo

Maim Time 10 Restore - DS3 Dedicated Transoort-No D1soatch

Mean Time to Restore - ISDN BRI Port-No DlsoaiCli

TroUbfeReDort Rate - 8.0 dB LOoP with Test Access

% SWBT Caused Missed Dua Dales> 30 bavs: ISDN BRI Port

Mean TIme to Restore - Analog line Port-No Dispatch

Mean Time to Restore-Analoo Trunk Port-No OISlllltch

Mean TIme 10 Restore - Dark F1bar-Dlsoatch

MeanTime to Restore - ISDNlPRI - No Dlsoatch

% Out otservice <-24 Hour,,: 8:0 dB Loop'

Mean Time to Restore - Analoo Line Port-DIsPatch

Mean Time to Restore: bSl LoOPWiliiTeSl Access-No Dispatch

Mean TIme 10 Restore -ISDN BRI Port-DisPatCh

Mean Time 10 Restore - Dark Fiber-No DIsPatch

% ReDeat Reports - 8.0 dB lOOP wllll Test Access

Mean TIme to Restore - DSl Dedicated Transoort-No Dlsoatch

Avg. Delay Days lor SWBT Missed Due Dates - Analog Line Port

Mean TIme 10 RestOre'- 8.0 dB l600 wltti Test Access-No DISIllltch
Meari'Time to Restore - 5.0 dB Loop willi Test ACcess-No Dlsoatch

Mean TIme to Restore - BRI Loop with Test AcceSs:OiSl)atCil

% Repeat Reports - 5.0 dB Loop wRh Test Access

Mean Time to Restore - 5.0 dB Loop with Test Access-Dlsoatch
Mean TIme to Restore - 8.0 dB LOoP with TeslACCess:DISPatch

Mean Time to Restore - DSI Dedlcaled Transport-Dispatch

MeanTime to Restore - BRI LOOD willi TesfACCess-No DIspatch

% RePeatlReports - BRI Loop wRh Test Access

% SWBT Caused Missed Due Dales> 30 Days - 5.0 dB Looo

Mean TIme to Restore· ISDNlPRI -DIsPatch

% Missed Repair Commitment - 8 dB Loop
TroLble'Ri,port Rate - Analoa Line Port

Mean TIme to Restore - DSL -Dispatch

Ava. Delav bays for SWBT Missed Due Dahis - bark Fiber

% Reoeat'R9llOrts - ISDN BRI Port

Mil8nnri1ilto Restore - DSl Loop wRh Test Access-DISIllltch

Description

% Repeat R9llOrts - DSL

rouble ReDOrt Rate - DSI Dedicated Transport

% Repeat.Reports - fSDNlPRI

% Repeat R9llOrts - DSI Loop with Test Access

Trouble Report Rate - Analog Trunk Port

Trouble Reaort Rate - ISDNlPRI
Trouble Reoort Rale - DSL

%Repeat'Rapor1ll:-OSj OildlcatEldfransoort

Trouble ReDOrt Rate - DSI Loop wlth Test Access

% SWBT CauSed Missed Due Dates> 30 Days -osl

iTrouble Reilort Rata - Subtendlng DOC Trunks

% swat caused Missed Due Dates >30 Davs~AnalogTrunk Port

iTrouble RePort Rate - Darl< Fiber

% SWBT Caused Missed Due Dates> 30 Days - Dark Fiber

% SWBT Caused Missed Dua Dales> 30 Davs - DSl Dedicated TransPOrt
% SWBt Caused Missed Due Dates> 30 Days - ISDNIPRI

% SWaT CausedMlssed Due Dales> 30 Days - Subtendlll!l DOC Trunks

% SWBT Caused Missed Due Dates> 30 Days - 8.0 dB LOOP No Field Wor1<

Itrouble ReDOrt Rate - 053 D8cltCQted Transport

"/0 SWBTcauS8d Missed Due Dates> 30 Davs . DS3 Dedicated TranSPClrt

% SWBT Caused Missed Due Dates> 30 Davs - 8.0 dB Looo Field Work

iTrouble RePort Rate - 5.0 dB Loop with Test Access
iTroUbleRei)ort Rate - BRI Loop with Test Access
ITrouble ReDort Rate -ISDN BRI Port
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HIT

HIT
HIT
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Ves

Ves
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Ves

Ves
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Ves

Ves
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Ves

Ves

Ves

Ves

Ves
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Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

~
Result

0.30

7.03

0.10

5.00

3.07

Base < 10
5.00

5.00

0.90

3.20

Base < 10

l-Value

Base < 10

0.60

0.76

Base < 10

6.59

2.67

Base < 10

4.25

Base < 10

nla

76.39

nla

0.40'

5.00

53.46

1.00

3.17

1.65

0.05

0.40

0.67

2.95

5.00

1.00

Base < 10

10.00

0.18

Base < 10

1.74

10.00

2.11

3.52

0.00

1.50

0.85

5.00
1.01
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8.79

10.78

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

5.9

Feb·OO

95.0%

3.3

95.0%

95.0%

0.0%

95.0%

2.0%

2.9%

5.0%

1.0%

6.3

1.0%

3.3

95.0%

2.0

5.0

96.5%

3.0

95.0%

3.0%

20.0

95.0%

90.0%

95.0%

96.5%

10.0

95.0%

96.5%

0.2%

nla

5.9

20.0

3.3

5.9

95.0%

7.0

5.0%

5.0

20.0

nla

60.0

5.9

95.0%

95.0%

1.0

20.0

96.5%

3.3

5.0%

5.0%

1.8%
6.1

nla

43.2

95.0%

95.0%

12.5%
13.2%

27.6%

12.5%

13.2%
13.2%

SWBT! I~

100.0%

Benehma",

nla

nla

0.0%

3.0

14.0

4.4%

31.3

0.0%

0.2%

5.5

16.5

nla

nla

6.5

nla

0.0%

nla

0.3

3.3

99.5%

5.5

nla

99.7%

3.4

0.0%

15.0

nla

nla
nla

1.3%

0.0%

4.2

nla
nla

0.0%

96.0%

21.9

0.0%

2.4

nla

0.0%

97.1%

nla

95.0%

2.3

nla

5.3

nla

5.5

0.0%

0.5%

16.5

0.0%

5.1

0.3

0.1%

98.2%
89.5%
99.6%

GLEG

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

No

Ves

Ves

Ves

Ves

Ves

Ves

Ves

NO

Ves

Ves

No

Ves

Ves

Ves

Ves

Ves

Ves

Ves

No

No

Ves

Ves

Ves

Ves

Ves

Ves

Ves
Ves

Ves

Ves

~
Result

2.69

5.00

Base<10

0.99

0.40

Base < 10

4.07

1.48

0.20

5.94

Base < 10

Base < 10

0.00

0.60

3.35

2.99

5.00

1.10

49.20

nla

0.70
0.20

1.25

53.43

2.11

3.22

1.56'

23.51
0.69

Base < 10

0.44

l-Value

Base < 10

5.00

Base < 10

nla

131.40

2.00

nla

1.82

0.90'

3.70

4.08

0.94

5.00

10.00'

0.51

2.00

Base < 10

2.86

3,50

0.00

0.90

Base < 10

Base < 10
Base < 10

Base < 10
Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

5.9

3.3

2.7%

1.0%

3.3

2.0%

5.0%

3.3

96.5%

95.0%

10.0

90.0%

nla

95.0%
95.0%

60.0

1.0

95.0%
95.0%

5.9

5.0%

95.0%

20.0

0.2%

1.0%

5.9

5.9

3.0%

2.0

7.0

95.0%

20.0

nla

5.0%

95.0%

20.0

8.0

0.0

Jan.()()

0.0%

5.0%

11.8

5.0
5.0

95.0%

20.0

95.0%

nla

95.0%

3.0

95.0%

96.5%

69.8

95.0%
95.0%

96.5%

3.3

96.5%

12.5%

12.3%

60.3%

12.3%

12.5%
12.3%

SWBT!I~

100.0%

Beoehma",

92.9%

0.0%

98.2%

92.3%
93.8%

5.4

nla

4.8

0.0%

6.5

99.1%

nla

0.0%

0.1%

nla

nla

25.9

5.0

1.0%

98.1%

99.1%

0.0%

5.9

98.7%

0.0%

7.3
92.9%
16.0

10.8

0_0%

nla

nla

nla

nla

nla

O.O'Vo

nla

0.0%

9.6

5.3

nla

2.6

99.9%

nla

3.5

nla
9.1

0.0

nla
nla

22.7

nla

1.3"..

0.0%
0.0%

2.9
2.4

GLEG

10.4%

100.0%
100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

Ves

No

No

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

Ves

No

Ves

Ves

Ves

No

Ves

No

Ves

Ves

Ves
Ves

Ves

Ves

Ves
Ves

Ves

~
Result

0.50

3.17

Base < 10

149.74

Base < 10

Base < 10

3.11

0.20

2.34

20.00

1.41
1.78

0.56

0.70

30.55

Base < 10

2.80

O.n

0.50

3.50

Base < 10

5.00

1.20

nla

3.67
Base < 10

Base < 10

0.03

1.63

2.64

17.32

1.13

Base < 10

nla

Base < 10

2.65

5.00

2.10

0.90

Base < 10

1.45

Base < 10

l-value

0.90

5.00

51.07

0.00

nla

10.00'

Base < 10

nla

0.40

10.00
1.62

Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

96.5%

nla

95.0%

0.0%

60.0

nla

1.0%

95.0%

2.8%

25.6

10.0

0.2%

95.0%

nla

5.0

95.0%

567.3

95_0%

nla
5.0

5.0%

1.0%

95.0%

95.0%
95.0%

3.0

95.0%

96.5%

5.0%

95.0%

2.0%

96.5%

95.0%

1.0

5.0%

3.3

52.4

95.0%

3.0%

96.5%

90.0%

5.0%

95.0%

Dec·99

7.0

95.0%

20.0

3.3

3.3

5.9

20.0

2.0

5.9

3.3

5.9
5.9

20.0

20.0

18.2%
12.8%

12.8%

60.6%

18.2%
12.8%

SWBT!)~

100.0%

Benenma",

2.4
2.4

nla

0.0%
nla

0.0%

nla

4.1

26.0

3.1

1.6

2.6

99.7%

nla

nla

nla
nla

2.6%

nla

0.5%

nla

26.0

0.0%

93.2%

18.0

nla

nla

nla'

0.0%

0.7%

98.7%

17.1

15.0

0.0%

7.4

4.7

22.8

91.9%

6.1

80.0%

0.0%

5.4

99.2%

nla

8.9

2.6%

5.5

nla

nla

nla

nla

0.0%

nla
8.0

3.8

75.0%

96.4%

77.7%

33.3%

GLEG

100.0%

10.2%

100.0%

100.0%

100.0%

100.0%

B

B

B

P

B

B

B
B

B

P

B
B

B

B

B
P

B

P

B

B
B

B

B

B

B

B

B

B

P

B

B

B
B

B

B

B
B

B

B

B
B

B

P

B

P

P

P

P
P

P

P

P

B
B

B

B

B

B

B

B

B

B

B

B

B

PIB

TX

TX
TX

NT
SE

TX

TX

ST

TX
TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX

TX

TX
TX

NT

TX

TX

TX

SE

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX

ST

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

WT

WT

Area

M
M

L

L

L
L

L

L
L

H

H
H

H
H
H

L

L
L

M
M

L

HIM

LIM I M

L I"M"T M

H I HIM
H I HIM

LIM I M

llM'TM

M I M

H I HIM

LIM I M

H I -R 1M

L

H I HIM

LIM I M

H I HIM

LIM I M

LIM I M

LIM I M

LIM I M

LIM I M

H I H

LIM I M
LIM I M

L

H I H I H

LIMIM

M I M

H I H I H

H I HIM

H I H I H

H

H
H

H I H I H

H
H
H

H I H I H

M

Tier 11 Tier 21 Tler3

94-05
94-06

75-01

71·01

92-01

94-07

88-01.1

91-01

94-03

88-01.3
88-01.2

94-02

87-01.3

94-08

76-01

94-01

89-01

70-02

94·09

93-01

73-01

78-03

94-04

90-01

94-10

107-04

87-01.2

107-03

94-11

107-02

87-01.1

94-12

78·02
78-01

107-01

PM

70-01

108-01

69-09

105-01
104-{)1

69-12

69-10

94-13

74-01

101-01

94-14

69-13

100-01

78-04

77-02

69-11

103-01

98-01
99-{)1

95-01
95-02

77-01

82-01-ST

82-01-NT
82-01-SE

8O-01-ST
8O-01-SE
8O-01-NT

82-{)1-WT

8O-{)1-WT

Percent LNP I-Reoarts in 10 Days

Ava. INP fnslan. Interval: l1throuQh 20 Numbers oar Order

Avg Restoration Interval - Tandem Trunk Groups

Aya. InterconneeUon Trunk Install. Interval ;OSlDA

LNP-%-FOCs Reo. Within 48 Hours - LNP Comp Bus120-501 - LEX
,lNP'o;.;FOGs Rec.On TIme· LNP Comp IlUs 151+\ :TEX

Ayg. TIme of blit of Service lor LNP COOlIslsiOns

'Avg. INP InstaN. Interval < 10 Numbers oar Order

os Ava. SDeed olAnswer - South Texas
OS Ava. SDeed of Answer - Southeast Texas

Avg. ReSpOnse Time -IO,N"n:Meeh ReJflClSRetumed - LNP Only

LNP % FOGs Rae. Within 48 Hours - LNP Only (20+\ • EDI

% Insiaif.·ComoletEtd:;; 20 Nurmers oar bider, Within 10 Bus. Davs

LNP%FOGs Rec. Within 411 Hours - LNP whh Loop 120+) -lEX

LNP % FOGs Ree. On TIme - LNP Comp Bus (51+\ - EDI

Ava. DelaY Days forSWBT Missed Due Dales· LNP

Ava Restoiiition Interval- NonTandem Trunk Groups

OS Ava. SDeed of Answer - West Texas

LNP % FOCs Rec. Williii15Hours- ReSIBus LNP Only 11·191 - EDI

% bUt of Service less than 60 Minutes
% Errors lor E-911 Database UPdates

DA Ava. SPeed of Answer· North Texas

Ava. InterCOnnection Trunk Instan. Interval - SS7

LNP% FOGs Ree. Wnhln 24 Hours - LNP COmp Bust!;1'Sr:LEX

os Ava. Soaed of Answer - North Texas

% Install. COmPleted - < 10 Nurmers oar Order, Within 3 Bus. Davs

AvaTnterconneeflon Trunk lostaH. Interval - E-911

LNP % FOGs Ree. Within 48 Hours· LNP onlY 120+1 - LEX

Avg. TIme Reg, to UPdate 911 Database

Ava. Resoanse TIme for Non-Meeh Reiects Returned· LNP With Loop

LNP % FOGs Rec. Wnhin 5 Hours - ResIBusloop (1-191· LEX

LNP'ln'OCs Ree:Wlthin 5 Hours - ReSIBus LooP 11·19\ --EDI

% M!Ssii<fCOllocaflon Due Dates - Caaed: lnlllal

Avg. fNP InstaU. Inlerval > 20 nurmers per Order

% of Aeauest Processed wllllin 35 Days

LNP % FOGs Ree. Within 48 Hours - LNP Camp Bus (20-50\ - EDI

% of LNP Only Due Dates within Industry Guidelines

Ava Trunk Restorallnterval

AwmaeO~sR~wrsdtoProcessaR~ulist

LNP % FOGs Ree. Within 5 Hours - ReSIBus LNP Only (1·19\ • LEX

% Missed Collocation Due Dates - Caaeless - Inldal

DA Ava. SDeed of Answer - South Texas
DA Ava. Soiled of Answer - Southeasl Texas

,lNP % FOGs Ree. Wnhln 48 Hours - LNP wnh Loop 120+\ - EDI

% Install. Completed - 11 through 20 Numbers per Order. Wflhin 7 Bus. Davs

% SwaT Caused Missed Due Dates

% MiSSed CollocatiOn Due Dales - Caaeless - Augments

LNP % FOGs Rec. Wilhln 24 Hours· LNP Comp Bue (1-191- EDI

Ava. Delay Days lor Missed Due Dates

DA Ava.'SOeSd of Answer -West Texas

% Trouble ReoortSReeeived Within 30 Days of InSliin.

Description

% Missed 'Collocation Due Dates - Caged· Augments

% of Cuslomer Accounts Restructured Prior to LNP Due Dale
% of TIme the OSP Releases Prior to the Exo.of the T2 Tlrne,

% ReDeafAeDorts - Analoa Trunk Port

% Trunk Blockaae - SWBT End dlfiCil to CLEC
% Trunk Blookaae - SWBT Tandem to CLEC

% Reoeat Reoorts - Analoa Une Port

Ava. InterCOnnection Trunk Install. Inlerval - Inlereomectlon Trunks

% MfssedOUe Dates - Interconnection Trunks
Common Transoort BloCk> 2%

% Aepeal ReDorts - Subleiiding DOG Trunks

% ReDeal ReDorts - Dark Fiber
% ReDeal REtoorts - DSa Dedicated liansoart

;% SWBT Missed Due Dates> 30 Davs
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Dee-99 Jan.()() Feb-OO
SWBTI 0/0 Yes- 85% SWBTI %Yes- 81% SWBTI %Yes- 84%

Description PM Tier 1 Tier 2 Tle<3 Area PIB CLEC Benchmark Z-Value Resuh CLEC Benchmarl< Z-Vatue Resuh CLEC Benchmark Z-Value Result

% Missed Collocation Due Dates - Shared Caoed - Inhlal 107-05 H H M TX B nla 5.0% Base < 10 0.0% 5.0% Base < 10 nla 5.0% Base < 10
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M TX B nla 5.0% Base < 10 nla 5.0% Base < 10 niB 5.0% Base < 10
% Missed Collocation Due Dates - Virtual - Inltlal 107-07 H H M TX B 0.0% 5.0% BasB < 10 niB 5.0% Base < 10 niB 5.0% Base < 10
% Missed Collocation Due DBles - Virtual - Auoments 107-08 H H M TX B nla 5.0% Base < 10 niB 5.0% Base < 10 niB 5.0% Base < 10
Av . Dele DB s- CB d-lnlUal 108-01 L TX B niB nla Base < 10 nla nla Base < 10 niB nla Base < 10
Av .Dela Da S-CB ed- Au ments 108-02 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s-Ca aless • InlUaI 108-03 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s·Ca less· Augments 108-04 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s • Shared Caoell • Inllial 108-05 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Da s • Shared Caoed • Auaments 108-06 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s • Virtual· Initial 108-07 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s • Virtual· Auaments 108-08 L TX B nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% of Collocations Renuests within Guidelines· Caoed • InRla1 109-01 L TX B 100.0"4 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves
% of Collocations Reauests within Guidelines· Caaed • Auaments 109-02 L TX B 88.2% 90.0% 1.76 No 100.0% 90.0% 10.00 Ves 100.0% 90.0% 10.00 Ves
% of Collocations R uests within Guidelines· Caaeless • Initlal 109-03 L TX B 99.1% 90.0% 9.07 Ves 98.8% 90.0% 8.75 Ves 99.4% 90.0% 9.35 Ves
% of Collocations R uests wllhln Guidelines· Caaeless • Auamen18 109-04 L TX B 100.0% 90.0% Base < 10 100.0% 90.0% Base < 10 100.0% 90.0% 10.00 Ves
% of Collocations R uests wllhln Guidelines· Shared Caaed • Inllial 109-05 L TX B 100.0% 90.0% BaSB < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of CoUocatlons A uests wllhln Guidelines - Shared Caoed - Auoments 109-06 L TX B nla 90.0% BasB < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Collocations R uests wllhln Guidelines· VIrtual - InIIIa 109-07 L TX B 100.0% 90.0% 10.00 Ves nla 90.0% Base < 10 nla 90.0% Base < 10
% of CoUocatlons R uesto withln Guidelines· VIrtual· Augments 109-08 L TX B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
Percent of Uodates Into DA Database withIn 72 Hours 110-01 L TX B 99.95% 95.0% 4.95 Ves 100.00% 95.0% 5.00 Ves 100.00% 95.0% 5.00 Ves
Averaae UPdate Interval for DA Database 111-01 L TX B 21.0 48.0 27.02 Ves 28.3 48.0 19.75 Ves 33.1 48.0 14.93 Ves
% of Database Accuracv 'or Manual UP<lates 112·01 L TX B 100.0% 97.0% 0.03 Ves 100.0% 97.0% 0.03 Ves 100.0% 97.0% 0.03 Ves
% of Premature Disconnects· Coordinated Hot Cuts· lNP 114-01 H H M TX B 0.0% 2.0% 2.00 Ves 0.1% 2.0% 1.94 Ves 0.1% 2.0% 1.95 Ves
% of Premature Discomecls - Coordinated Hot Cuts· lNP with Looo 114-{)2 H H M TX B 0.5% 2.0% 1.53 Ves 3.9% 2.0% 1.93 No 11.2% 2.0% 9.18 No
% of PremabJre Disconnects· Coordinated Hoi Cuts· INP 114-03 H H M TX B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premeture Discomecls • Coordinated Hot Cuts - INP with Looo 114-04 H H M TX B nla 2.0% Base < 10 nla 2.0% Base < 10 nla 2.0% Base < 10
% of Prematura Olsconnacts • Frame Due Time • LNP 114-05 H H M TX B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Olsconnects • Frame Due Time • LNP with Looo 114-06 H H M TX B nla 2.0% nla 1.0% 2.0% 0.99 Ves 4.2% 2.0% 2.16 No
% of Premature Disconnects· Frame Due TIme • INP 114-{)7 H H M TX B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
% of Premature Disconnects· Frame Due Time • INP with LOOll 114-08 H H M TX B nla 2.0% nla nla 2.0% Base < 10 nla 2.0% Base < 10
La Disconnect/Cross Connect Interval· Coor. Hal Cuts· LNP 114.1-01 M M TX B nla 100.0% nla 100.0% 100.0% 0.00 Ves 100.0% 100.0% 0.00 Vas
LOll Disconnect/Cross Connect Interval· Coor. HoI Cuts· LNP with Loop 114.1-{)2 M M TX B nla 100.0% nla 98.7% 100.0% 2.00 No 99.3% 100.0% 2.00 No
LOll Disconnect/Cross Connect Interval· Coor. Hoi Cuts· INP 114.1-{)3 M M TX B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Coor. Hoi Cuts - tNP with Looo 114.1-04 M M TX B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Frame Due Time • LNP 114.1-{)5 M M TX B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross Connect Interval· Frame Due Time· LNP with loop 114.1-06 M M TX B nla 100.0% nla 96.4% 100.0% 2.00 No 93.0% 100.0% 2.00 No
loo Disconnect/Cross Comect Interval· Frame Due Time· INP 114.1-07 M M TX B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
Loo Disconnect/Cross COMect Interval· Frame Due Time· INP with Loop 114.1-08 M M TX B nla 100.0% nla nla 100.0% Base < 10 nla 100.0% Base < 10
% SWBT Caused Dela ed Coor. Cutovers • Coor. Hal Cuts • LNP 115-01 L TX B 0.0% 1.0% 1.00 Ves 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Ves
% SWBT Caused Dela ad Coor. Culovers • COOl'. Hot Cuts· LNP with Looo 115-{)2 L TX B 3.2% 2.0% 0.21 Ves 4.4% 1.0% 0.63 Ves 2.8% 1.0% 0.16 Ves
% SWBT Caused Dela ed Coor. Cutovers • Coor. Hot Cuts • INP 115-03 L TX B nla 1.0% Base < 10 nla 1.0% Base < 10 nla 1.0% Base < 10
% SwaT Caused Dela ed Coor. Culovers • COOf. Hal Cuts - INP with Looo 115-04 L TX B nla 1.0% Base < 10 nla 1.0% I Base < 10 nla 1.0% Base < 10
% SwaT Caused Dela ed Coor. CUlovers • Frame Due Time • LNP 115-{)5 L TX B nla 8.0% nla nla 1.0% Base < 10 nla 1.0% Basa < 10
% SwaT Caused Deta ed Coor. Culovers· Frame Due Time· LNP with LOOO 115-{)6 L TX B nla 8.0% nla 3.3% 2.0% 0.32 Yes 3.1% 1.0% 0.68 Ves
% SWBT Caused Dela ed Coor. Culovers· Frame Due Time· INP 11S-{)7 L TX B nla 8.0% nla nla 1.0% Base < 10 nla 1.0% Base < 10
% SwaT Caused Dela ed Coor. Culovers - Frame Due Time • INP with Looo IIS.()8 L TX B nla 8.0% nla nla 1.0% Base < 10 nla 1.0% Base < 10
% Missed Mech. INP Conversions 116-01 M TX B 90.9% 8.0% 82.46 No 26.7% 1.0% 25.67 No nla 1.0% Base < 10
% NXXs Loaded/Tesled Prior to LERG 117-01 H H TX P 33.3% 100.0% Base < 10 40.0% 50.0% 0.34 Ves 47.4% 80.0% 1.30 Ves
Ava. Delay Days lor NXX Loadlna and Testing 118-01 L TX P 10.0 nla Base < 10 11.3 10.5 Base < 10 15.3 14.0 1.24 Ves
Mean Time to Restore Hours 119-{)1 H H TX P 9.7 45.7 Base < 10 22.8 19.8 Base < 10 nla 15.0 Base < 10
% of Reouests Processed wllhln 30 Business Davs 120-01 TX B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% 01 auotes Provided lor Authorized BFRo Within 10 Business Davs 121-01 H H TX B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Quoles Provided 'or Authorized BFRs Within 30 Business Davs 121-02 H H TX B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10
% of Quotes Provided for Authorized BFAs Within 90 Business Days 121-03 H H TX B nla 90.0% Base < 10 nla 90.0% Base < 10 nla 90.0% Base < 10

Overall
Result
86%

HIT
HIT
HIT

HIT
HIT
HIT
HIT

MISS

HIT
MISS

MISS

HIT
HIT

HIT

MISS
HIT
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Oec-99 Jan-OO Feb-oO

I I PM ITler tlTlerJTler31 Areal PIB

II SWST! I •• Yes· 85% I, SWBTI I •• Yes - 81% \, SWBTI I % Yes· 84%
Description CLEC Benchmar1<1 Z·Yalue I Resull CLEC Benchmar1<! Z·Yalue I Result CLEC Benchmar1<l Z·Yalue I Result

Overall

Result
86%

Total II Submeasures
II with Z Scores
II with ·Base < 10· or Blank
Critical Z Yalue
Number of Submeasuras Met
NUmbar of Submeasures Missed

Success Ratio - All Measures

Total II Tier 2 SUbmeasures
II with Z Scores
II with ·Base < 10· or Blank

Number or Submeasuras Mal
Number of Submeasuras Missed

Success Ratio - Tier 2 Measures Only

Total II Tier 1 andlor Tier 2 Submeasures
II with Z Scores
II with ·Base < 10· or Blank

Number 01 Submeasures Mel
Number or Submeasuras Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total II Tier 3 Subtneasures (FCC 20)
II with Z Scores
/I with ·Base < 10· or Blank
Number or Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

640
329
311m
~

336
194
142

154
40

79.4"10-
528
290
238
242
48

83.4%-
321
182
139

143
39

78.6%-

640
323
317
1.70
262
61

81.1%

336
195
141
156
39

80.0%-
528
286
242

m
~

321
176
145
138
38

78.4%-

640
341
299
1.70
287
54

84.2%

336
201
135
166
35

82.6"10-
528
304
224

255
49

83.9%

321
184
137
150
34

81.5%

282
47

85.7%-
162
35

82.2%-
248
44

84.9%-
148
32

82.2%-
Notas:
(1) Overall HIT or MISS Is determined by the Yas or No rasults for two out 01 the last three months. Two or more resulle of Yes = HIT; two or more resulls of No = MISS. A dash means the resull Is neither a hit nor a miss and Is not count..
(2) A Critical Z Value of 1.70 Is now being used lor counllng hlle and misses on aU HOMR reports, regardless of the nUmbar or moasures reported.
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Dec-99 Jan-oO. Feb-OO
SWBT/ 0/0 Yes- 86% SWBT/ %Yes- 84% SWBT/ 0/0 Yes- 84%

DescrlDtlon PM Tier 1 TIer 2 Area PIB CLEC Benchmark Z-Value Resun ClEC Benchmark Z-Value Resun CLEC Benchmark Z-Value Resun
Av . Re · for ass Pre-Order - Address Verification - DATAGATE 1-01 L M CO B 2.7 4.7 2.00 Yes 2.5 4.7 2.20 Yes 3.0 4.7 1.70 Yes
Av . Re · tor ass Pre-Order - Rea. for TeleDhone Number - DATAGATE 1-02 L M CO B 2.7 4.5 1.80 Yes 3.0 4.5 1.50 Yes 3.1 4.5 1.40 Yes
Av.Re · for OSS Pre·Order • Reo. for CSR • DATAGATE 1·03 L M CO B 3.2 6.6 3.40 Yes 3.6 6.6 3.00 Yes 3.3 6.6 3.30 Yes
Av .Re · lor OSS Pre-Order - Servo Avalfabllnv - DATAGATE HJ4 L M CO B 0.7 6.6 5.90 Yes 0.8 6.6 5.80 Yes 0.8 6.6 5.80 Yes
Av . Res · lor OSS Pre-Order - Servo ADDolntment Schedullno - DATAGATE 1-05 L M CO B 0.7 1.0 0.30 Yes 0.4 1.0 0.60 Yes 1.0 1.0 0.00 Yes
Av . Re · lor OSS Pre-Order - Dispatch Reoulred - DATAGATE 1-06 L M CO B 8.3 12.6 4.30 Yes 8.6 12.6 4.00 Yes 9.5 12_6 3.10 Yes
Av · Res · lor OSS Pre-Order - PIC - DATAGATE 1-07 L M CO B 19.3 28.0 8.70 Yes 19.4 28.0 8.60 Yes 18.3 28.0 9.70 Yes
Av · Res · lor OSS Pre-Order - Address VerlftcatiDn -VERIGATE 1-08 L M CO B 4.9 4.7 0.23 Yes 5.3 4.7 0.64 Yes 2.9 4.7 1.80 Yes
Av · Res · lor ass Pre-Order - Rea. lor TeleDhone Number - VERIGATE 1-09 L M CO B 2.4 4.5 2.09 Yes 2.8 4.5 1.69 Yes 3.0 4.5 1.50 Yes
Av • Re · for ass Pre-Drder - Rea. lor CSR - VERIGATE 1-10 L M CO B 2.7 6.6 3.92 Yes 2.7 6.6 3.94 Yes 2.3 6.6 4.26 Yes
Av · Re · for ass Pre-Order· Serv. AvallabHllv - VERIGATE 1-11 L M CO B 7.9 6.6 1.32 Yes 3.8 6.8 3.01 Yes 2.8 6.6 3.76 Yes
Av · Re · for OSS Pre-Order - Servo ADDOlntment Schedullng- VERIGATE 1-12 L M CO B 1.2 1.0 0.18 Yes 0.6 1.0 0.43 Yes 0.8 1.0 0.25 Yes
Av · Re · for ass Pre-Order • Dlsoatch Reoulred - VERIGATE 1-13 L M CO B 5.8 12.6 6.85 Yes 5.2 12.6 7.41 Yes 5.3 12.6 7.29 Yes
Av · Re · for OSS Pre-Order • PIC - VERIGATE 1·14 L M CO B 18.2 IVa 20.4 IVa 15.5 nla
Av · Re · Rae. whhln 12 sec.• Address VerttlcallDn· DATAGATE 2-01 L M CO B 97.2% 95.0% 2.20 Yes 99.7% 95.0% 4.70 Yes 99.5% 95.0% 4.50 Yes
Av · Re · Rae. wOhln 9.5 sec.• Rea. lor TeleDhone Number· DATAGATE 2-02 L M CO B 99.6% 95.0% 4.60 Yes 99.1% 95.0% 4.10 Yes 99.1% 95.0% 4.10 Yes
Av · Re · Rae. wlthln 13 sec. - Rea. lor CSR· DATAGATE 2·03 L M CO B 99.7% 95.0% 4.70 Yes 99.4% 95.0% 4.40 Yes 99.4% 95.0% 4.40 Yes
Av · Re · Rec. within 16 sec. - Service Avallabllllv • DATAGATE 2·04 L M CO B 100.0% 95.0% 5.00 Yes 99.9% 95.0% 4.90 Yes 100.0% 95.0% 5.00 Yes
Av . Re · Rae. within 2 sec. - Servo ADoolntment Schedullna· DATAGATE 2-05 L M CO B 98.4% 95.0% 3.40 Yes 99.0% 95.0% 4.00 Yes 97.5% 95.0% 2.50 Yes
Av . Re · Rae. wnhln 25 sec. - DlsPBtch Reaulred - DATAGATE 2-06 l M CO B 99.9% 95.0% 4.90 Yes 99.9% 95.0% 4.90 Yes 93.6% 90.0% 3.60 Yes
Av · Res · Rec. wOhin 60 sec. - PIC· DATAGATE 2-07 L M CO B 99.8% 95.0% 4.80 Yes 99.6% 95.0"10' 4.60 Yes 99.7% 95_0% 4.70 Yes
Av.Re · Rec. wOhin 7 sec. - Address Verification· VERIGATE 2·08 L M CO B 86.6% 90.0% 3.38 No 81.9% 90.0% 8.12 No 94.5% 90.0% 4.52 Yes
Av . Re · Rae. within 6 sec. - Rea. lor TeleDhana Number· VERIGATE 2-09 L M CO B 81.2% 80.0% 1.17 Yes 76.4% 60.0% 3.58 No 76.8% 80.0% 3.23 No
Av . Re · Rae. within 10 sec.• Rea. lor CSR· VERIGATE 2-10 L M CO B 98.4% 90.0% 8.44 Yes 98.5% 90.0% 8.54 Yes 99.4% 90.0% 9.37 Yes
Av . Re · Rae. wOhln 13 sae. - Service Availabllllv - VERIGATE 2-11 L M CO B 98.4% 90.0% 8.41 Yes 95.8% 90.0% 5.85 Yes 97.3% 90.0% 7.30 Yes
Av. Re · Rae. within 3 sae. - Service ADDolntment Schedullna - VERIGATE 2-12 l M CO B 98.1% 90.0% 8.06 Yes 99.3% 90.0% 9.29 Yes 99.1% 90.0% 9.12 Yes
Av . Ra · Rae. within 19 sec. - Dlsoatch Reaulred - VERIGATE 2-13 L M CO B 99.0% 90.0% 8.98 Yes 99.7% 90.0% 9.66 Yes 100.0% 90.0% 10.00 Yes
Av . Re · Rae. within 'x' sae. - PIC - VERIGATE 2-14 L M CO B nla nla IVa IVa IVa IVa
EASE Averaae Resoonse TIme 3-01 TX P 0.58 0.64 0.00 Yes 0.52 0.59 0.00 Yes 0.43 0.43 0.00 Yes
OSS Interlace Avallablll -DATAGATE 4-01.1 H CO B 99.7% 99.5% 0.20 Yes 100.0% 99.5% 0.50 Yes 100.0"10 99.5% 0.50 Yes
OSS Interlace AvaiiabiU -VERIGATE 4-01.2 H CO B 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
ass Interlace AvaiiabiU ·LEX 4-01.3 H CO B 99.9% 99.5% 0.40 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
ass Interlace AvaliablU -EDI 4·01.4 H CO B 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
OSS Interlace Avallablll -TOOLBAR 4-01.5 H CO B 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
OSS Interlace Avallabl -LRAF 4-01.6 H CO B 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes
Consumer EASE AvaUabll1lv 4-02 H X B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes
Business EASE Avallabllllv 4-03 H TX B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes
% FOGs Ree. Within 5 Hours - Residence and Simole Business - LEX 5-01 ·l M TX B 98.3% 95.0% 3.26 Yes 98.9% 95.0% 3.86 Yes 97.9% 95.0% 2.93 Yes
% FOGs Rec. WOhin 24 Hours - Com lax Business 1 - 200 Lines - lEX 5-02 L M TX B 98.2% 94.0% 4.20 Yes 98.9% 94.0% 4.92 Yes 98.3% 94.0% 4.28 Yes
% FOGs Rae. Within 48 Hours - Camolex Business 200+ Lines • LEX 5-03 L M TX B IVa 94.0% Base < 10 IVa 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Ree. Within 5 Hours· UNE Loop 1·50 • LEX 5-04 L M TX B 97.5% 95.0% 2.53 Yes 97.5% 95.0% 2.46 Yes 92.9% 95.0% 2.07 No
% FOGs Rec. Wllhln 48 Hours - UNE looo 50 + • LEX 5-05 l M TX B IVa 94.0% Base < 10 IVa 94.0% Base < 10 IVa 94.0% Base < 10
% FOGs Ree. Whhln 5 Hours· Switch Ports - LEX 5-08 L M TX B 100.0% 95.0% Base < 10 82.5% 95.0% 12.50 No 75.9% 95.0% 19.14 No
% FOGs Rae. Within 5 Hours - Residence and Simole Business - EDI 5-07 L M TX B 97.4% 95.0% 2.42 Yes 98.8% 95.0% 3.76 Yes 98.4% 95.0% 3.35 Yes
% FOGs Rae. Within 24 Hours· Col11Diex Business 1 - 200 Lines - EDI 5-08 L M TX B IVa 94.0% Base < 10 IVa 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Rae. Within 48 Hours - Comoiex Business 200+ Lines - EDI 5-09 l M TX B IVa 94.0% Base < 10 IVa 94.0% Base < 10 nla 94.0% Base < 10
% FOGs Ree. Wllhln 5 Hours - UNE Loop 1-50 • EDI 5-10 l M TX B 85.8% 95.0% 9.17 No 96.2% 95.0% 1.23 Yes 98.4% 95.0% 3.36 Yes
% FOGs Ree. Wnhln 48 Hours· UNE Loo 50+ -EDI 5-11 L M TX B IVe 94.0% Base < 10 IVa 94.0% Base < 10 IVa 94.0% Base < 10
% FOGs Ree. Within 5 Hours· Swnch Ports - EDI 5-12 L M TX B IVa 95,0% Base < 10 nla 95.0% Base < 10 IVa 95.0% Base < 10
% FOGs Rec. Wnhln 24 Hours· Residence and Simole Business - Man. 5-13 L M TX B 97.0% 95.0% 1.95 Yes 98.8% 95.0% 3.81 Yes 97.5% 95.0% 2.50 Yes
% FOGs Rae. Within 24 Hours· Comolex Business 1· 200 Lines • Man. 5-14 L M TX B 96.2% 94.0% 2.19 Yes 98.0% 94.0% 4.04 Yes 97.7% 94.0% 3.66 Yes
% FOGs Rec. Whhln 48 Hours - Comolex Business 200+ Lines • Man. 5-15 L M TX B IVa 94.0% Base < 10 IVa 94.0% Base < 10 IVa 94.0% Base < 10
% FOGs Rae. Whhln 24 Hours· UNE Looo 1-50 - Man. 5·16 L M TX B 94.9% 95.0% 0.15 Yes 98.1% 95.0% 3.07 Yes 75.3% 95.0% 19.70 No
% FOGs Rae. Within 48 Hours· UNE Looo 50 + - Man. 5-17 L M TX B nla 94.0% Base < 10 IVa 94.0% Base < 10 IVa 94.0% Base < 10
% FOGs Rae. Wnhln 24 Hours - Switch Porla - Man. 5-18 l M TX B 36.4% 94.0% 57.64 No 100.0% 94.0% 6.00 Yes 57.1% 94.0% Base < 10
Avera eTime to Return FOG Hours - Residence and SlmDIe Business - LEX 6-01 TX 1.2 IVa 1.0 IVa 1.0 nla
Avera e Time to Return FOG Hours ~ex Business 1 ·2ooLines • LEX 6-02 TX 4.3 nla 2.7 IVa 3.2 IVa
Avera e TIme to Return FOG Hours • lex Business 200+ Lines - LEX 6-03 TX IVa IVa IVa IVa IVa nla
Avera e TIme to Return FOG Hours - UNE LOOD 1-50 • LEX 6-04 TX 0.9 nla 1.2 IVa 2.0 nla
Avera e TIme to Return FOG Hours • UNE 000 50 + - LEX 6-05 TX IVa IVa IVa IVa IVa nla
Avera e TIme to Return FOG Hours • Swnch Ports· LEX 6-06 TX 0.2 IVa 1Q.4 IVa 6.0 nla
Avera e TIme to Return FOG Hours - Residence and SImoIe Business - EDI 6·07 TX 0.7 IVa 0.7 IVa 0.8 nla
Avera e TIme to Return FOG Hours - Comolex Business 1 • 200 lines - EDI 6-08 TX nla nla IVa nla IVa nla
Avera e Time to Return FOG Hours - Comelex Business 200+ Lines - EDI 6-09 TX IVa nla IVa nla IVa nla
Avera e TIme to Return FOG Hours • UNE LOOD 1-50 - EDI 6-10 TX 2.4 nla 1.6 nle 1.1 nla

Overall
Result
88%
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS
MISS
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT

MISS
HIT

HIT

HIT
HIT

HIT
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0.0-99 Jan-oO Feb-OO

SWBT/ %Yes- 86% SWBT/ % Yes- 84% SWBT/ % Yes· 84%

Descriotlon PM Tier 1 ner2 Area PIB CLEC Benchmark Z-Value Aesult CLEC Benchmark Z-Valu8 Resun CLEC Benchmark Z-Value Result

Avera e Time to Return FOe Hours - UNE Loop 50 +\ - EDI 6-11 TX nla nla nla nla nla nla
Avera e Time to Aeturn FOC Hours - Switch PDrts - EDI 6-12 TX nla nla nla nla nla nla
Avera e Time to Aeturn FOC Hours - Aesldence end Simole Business - Man. 6-13 TX 14.5 nla 14.9 nla 14.9 nla
Avera e Time to Aeturn FOC Hours - Correlex Business 1 - 200 Unes - Man. 6-14 TX 20.3 nla 26.9 nla 15.6 nla
Avera e Time to Aeturn FOC Hours - Correlex Business 200. Lines - Man. 6-15 TX nia nla nia nla nla nla
Avera a Time to Aeturn FOC Hours - UNE LooP 1-50 - Man. 6-16 TX 42.9 nla 24.4 nla 32.1 nla
Avara e Time to Aeturn FOC Hours - UNE LooP 50 + - Man. 6-17 TX nla nla nia nia nla nla
Avera e Time to Return FOC Hours - Switch PDrts - Man_ 6-18 TX 148.7 nla 26.5 nla 22.1 nla
% Mach. Correletlons Returned Within One Hour - LEX 7-01 L TX B 99.9% 97.0% 2.94 Yes 100.0% 97.0% 3.00 Yes 99.2% 97.0% 2.18 Ves
% Mach. Comoletlons Returned Within One Hour - EDI 7-02 L TX B 99.8% 97.0% 2.78 Ves 100.0% 97.0% 2.99 Ves 99.0% 97.0% 2.03 Ves
% Mach. Correletlons Returned Within One Dav - LEX 7.1-01 TX B 87.5% 97.0% 9.51 No 91.1% 97.0% 5.89 No 92.9% 97.0% 4.11 No
% Mech. Comoletlons Returned Within One Dav - EDI 7.1-02 TX B 97.1% 97.0% 0.07 Yes 99.2% 97.0% 1.16 Yes 98.6% 97.0% 1.56 Ves
Averaae Time to Return Mechanized Completions Hours) - LEX 8-01 L TX 0.03 nia 0.02 nla 0.09 nla
Averaae Time Ia Return Machanlzed Col11Dletlons Hours - EDI 8-02 L TX 0.16 nla 0.15 nla 0.20 nla
Percent Ae acts - LEX 9-01 CO 37.2% nla 40.7% nla 40.1% nla
Percent Ae acts - EDI 9-02 CO 25.0% nla 26.3% nla 22.1% nla
% Mach. Re ects Ret. with One Hour of Batch Process - LEX 10-01 L CO B 100.0% 97.0% 2.95 Ves 100.0% 97.0% 2.97 Yes 99.9% 97.0% 2.89 Ves
% Mech. Ae ects Aet. with One Hour of Batch Process - EDI 10-02 L CO B 100.0% 97.0% 2.98 Ves 100.0% 97.0% 2.96 Yes 100.0% 97.0% 2.97 Ves
% Manual Ae acts Aecelved and Returned WIthin Flvs Hours 10.1-01 L CO B 69.5% 97.0% 27.55 No 82.4% 97.0% 14.60 No 78.9% 97.0% 16.14 No
Mean Time 10 Return Mechanized Ae ects Hours - LEX 11-01 CO 0.10 nla 0.04 nla 0.06 nla
Mean nme to Aeturn Mechanized Re eels Hours - EDI 11-02 CO 0.47 nla 0.46 nla 0.34 nla
Mean Time to Aeturn Manual Re eets Received via LEX or EDI 11.1-01 CO B 35.7 5.0 30.65 No 26.5 5.0 23.47 No 7.5 5.0 2.55 No
Mechanized Provlslonlna Accuracv 12-01 L L CO P 95.1% 94.1% 11.71 Ves 97.1% 94.6% 29.86 Yes 90.8% 94.8% 55.53 No

Order process % Flow Throu h- EASE 13-01 L H CO P 98.2% 92.0% 61.02 Ves 98.3% 91.9% 59.72 Yes 98.0% 90.4% 65.05 Ves
Order Process % Flow Throu h-LEX 13-02 L H CO P 88.3% 92.0% 21.84 No 87.9% 91.9% 25.67 No 67.3% 90.4% 18.53 No
Order Process % Flow Throu h- EDI 13-03 L H CO P 98.2% 92.0% 51.76 Ves 98.0% 91.9% 48.37 Ves 96_9% 90.4% 61.37 Ves
Billing Accuracv - CAIS Usa Bill Audil 14-01 CO P 0.00% 0.04% 0.84 Yes 0.00% 0.11% 1.28 Ves 0.00% 0.09% 1.24 Ves
Blllina Accuracv - CABS Usa BIUAudlt 14-02 CO P 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves
Blliin Accuracv - CRIS Blit Audll 14-03 CO P 0.00% 0.00% 0.00 Ves 0.00% 0.02% 0.24 Ves 0.00% 0.01% 0.16 Ves
% 01 Accurate and Co_ete Formalted Mach. Bills 15-01 L H TX B 99.9% 99.0% 0.85 Ves 100.0% 99.0% 1.00 Ves 100.0% 99.0% 1.00 Ves
% of Blllina Records Transmllted Correctlv 16-01 L CO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Ves
Blllina Corrcleteness 17-01 L M CO P 98.1% 98.8% 27.73 No 98.0% 99.1% 47.15 No 98.3% 99.0% 33.14 No
Bllllna Timeliness 18-01 L H TX B 76.3% 95.0% 18.68 No 92.2% 95.0% 2.76 No 100.0% 95.0% 5.00 Ves
Dallv Usaae Feed Timeliness 19-01 CO B 97.1% 0.0% 2.15 Ves 98.4% 0.0% 3.44 Yes 91.3% 0.0% 3.68 No
Percent Unbillable Useae - CRIS AMNECS 20-01 CO 0.10% nla 0.07% nla 0.06% nla
Pereant Unbillable Usaae - CABS 20-02 CO 0.04% nla 0.04% nla 0.08% nla
LSC Averaae Saeed of Answer SOA - Seconds - Dallas 21-01 CO P 5.0 13.6 8.56 Ves 4.0 21.0 18.97 Yes 4.0 10.6 6.56 Ves
LSC Averaae SDeed of Answer SOA - Seconds - Alliance 21-02 CO P 8.0 13.6 7.56 Ves 7.0 21.0 13.97 Ves 6.0 10.6 4.56 Ves
LSC Grade 01 Service GOS - Dallas 22-01 H CO P 972% 90.7% 23.91 Yes 97.8% 84.9% 36.91 Yes 98.9% 91.0% 29.50 Ves
LSC Grade 01 Service GOS - Alliance 22-02 H CO P 96.6% 90.7% 37.74 Ves 96.7% 84.9% 58.42 Ves 97.4% 91.0% 42.47 Ves
% Busv In the LSC - Dallas 23-01 L CO P 0.0% 5.6% 26.04 Yes 0.0% 7.7% 29.69 Ves 0.0% 6.0% 27.09 Ves
% Busv In the LSC - Allance 23-02 L CO P 0.0% 5.6% 45.38 Yes 0.0% 7.7"10 51.46 Ves 0_0% 6.0% 48.26 Ves
LOC Averaae saeed of Answer SOA - Seconds 24-01 CO P 12.0 16.0 4.00 Yes 8.9 7.6 1.30 Ves 9.3 8.9 0.36 Ves
LOC Grade 01 Service 25-01 H CO P 87.2% 84.0% 19.26 Yes 93.3% 90.5% 20.74 Ves 91.8% 88.3% 24.34 Ves
% Busv In the LOC 26-01 L CO P 0.0% 0.1% 7.74 Ves 0.0% 0.2% 10.85 Ves 0.0% 0.2"4 9.39 Ves
Mean Install. Interval-Reid Work-Res. 27-01 H H CW P 3.0 3.8 5.30 Ves 3.5 4.2 5.63 Ves 3.4 4.2 6.18 Ves
Mean Install. Interval-Reid Work-Res. 27-01 H H OF P 2.8 3.4 5.28 Yes 2.7 3.3 5.42 Ves 2.7 3.3 7.56 Ves
Mean Install. Interval-Ratd Work-Res_ 27-01 H H HS P 3.0 3.6 5.85 Ves 2.9 3.5 5.81 Ves 3.2 3.9 7.59 Ves
Mean Install. Inierval-Fleid Work-Res_ 27-01 H H ST P 2.8 3.9 4.75 Ves 2.9 3.7 4.21 Yes 2.9 3.9 5.38 Ves
Mean Install. Interval-Field Work-Bus. 27-02 H H CW P 4.2 3.7 1.44 Ves 3.4 4.3 1.97 Yes 3.5 4.1 1.59 Yes
Mean Install. Interval-Field Work-Bus. 27-02 H H OF P 3.3 3.6 1.16 Ves 3.5 3.3 1.00 Yes 3.2 3.4 0.74 Ves
Mean Install.lnlerval-Flatd Work-Bus. 27-02 H H HS P 3.9 3.4 1.59 Ves 3.6 3.3 1.60 Ves 3.6 3.2 1.69 Ves
Mean Install. Interval-Flatd Work-Bus. 27-02 H H ST P 3.5 3.9 0.99 Ves 4.3 4.0 0.79 Ves 2.6 3.6 1.73 Ves
Mean Install. Inlerval-No Field Work-Res. 27-03 H H CW P 0.07 0.57 23.14 Ves 0.06 0.61 25.07 Ves 0.08 0.63 22.57 Ves
Mean Install. Interval-No Field Work-Res. 27-03 H H OF P 0.06 0.50 36.04 Yes 0.04 0.47 36.72 Ves 0.05 0.50 32.07 Ves
Mean Install. Interval-No Field Work-Res. 27-03 H H HS P 0.04 0.48 41.70 Yes 0.05 0.49 32.60 Ves 0.06 0.52 32.62 Ves
Mean Install. Interval-No Field Work-Res. 27-03 H H ST P 0.07 0.49 21.89 Yas 0.08 0.50 15.33 Ves 0.10 0.50 15.62 Ves
Mean Install. Inlerval-No Field WOrk-Bus. 27-04 H H CW P 0.11 0.60 3.22 Ves 0.09 0.56 3.56 Ves 0.13 0.70 3.73 Ves
Mean Install. Interval-No Field Work-Bus. 27-04 H H OF P 0.12 0.68 4.28 Ves 0.19 0.61 4.20 Ves 0.16 0.80 3.18 Yes
Mean Install.lnterval·No Field Work-Bus. 27-04 H H HS P 0.11 0.71 4.01 Yes 0.30 0.71 4.50 Ves 0.19 0.78 6.62 Ves
Mean II1slall. Interval-No Field Work-Bus. 27-04 H H ST P 0.22 0.75 2.59 Ves 0.05 0.72 2.99 Yes 0.15 0.70 3.66 Ves
Mean Install. Inlerval-Fleld Work-UNEs 27-05 H H CW P 3.0 3.8 2.43 Ves 3.5 4.3 2.13 Yes 3.0 4.2 4.99 Ves
Meen Install. Interval-Field Work-UNEs 27-05 H H OF P 3.4 3.4 0.30 Ves 3.0 3.3 1.26 Ves 2_9 3.3 2.50 Ves
Maen Install. Interval-Field Work-UNEs 27-05 H H HS P 3.0 3.5 2.85 Ves 3.1 3.4 1.35 Yes 3.0 3.7 3.35 Yes
Mean Install. Interval-Flatd Work-UNEs 27-05 H H ST P 3.2 3.9 1.42 Yes 3.2 3.7 1.01 Yes 2.5 3.8 3.03 Ves
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Dee-99 Jan-OO Feb-OO
SWBTt % Yes~ 86% SweTI %Yes- 84% SWBTt %Yes- 84%

Description PM Tier 1 TIer Area PIB CLEC Benchmark Z·Value ResuK CLEC Benchmark Z·Value ResuK CLEC Benchmark Z·Value Result
Mean Install. Inlerval-No Field Work- UNEs 27-06 H H CW P 0.13 0.57 7.01 Yes 0.23 0.60 6.95 Yes 0.08 0.64 9.96 Yes
Mean Install. Inlerval·No Field Work- UNEs 27-06 H H OF P 0.14 0.52 11.32 Yes 0.17 0.49 12.11 Yes 0.11 0.54 12.53 Yes
Mean Install. Inlerval-No Field Work- UNEs 27-06 H H HS P 0.22 0.51 7.53 Yes 0.18 0.52 9.75 Yes 0.13 0.56 14.83 Yes
Mean Install. Inlerval-No Field Work- UNEs 27-06 H H ST P 0.11 0.52 6.64 Yes 0.24 0.52 4.36 Yes 0.12 0.53 7.99 Yes
% Install. within 5 da s-Fleld Work-Res. 28·01 CW P 94.0% 89.0% 4.10 Yes 93.6% 87.5% 4.85 Yes 94.1% 86.7% 6.63 Yes
% Install. within 5 de s-Fleld Work-Res. 28-01 OF P 96.0% 92.6% 4.58 Yes 96.1% 93.1% 4.30 Yes 97.3% 92.7% 7.55 Yes
% Instalt. within 5 da s-Fleld Work-Res. 28-01 HS P 96.0% 91.7% 5.00 Yes 96.3% 92.8% 4.52 Yes 96.3% 91.5% 6.92 Yes
% Install. within 5 de s-Fleld Work-Res. 28·01 ST P 96.2% 90.3% 4.11 Yes 96.5% 91.0% 4.04 Yes 98.8% 90.8% 6.92 Yes
% Install. within 5 da s-Fleld Work-Bus. 28·02 CW P 86.2% 67.9% 0.69 Yes 91.5% 86.7% 1.99 Yes 94.9% 88.8% 2.81 Yes
% Install. within 5 da -Field Work-Bus. 28-02 OF P 92.6% 88.9% 2.18 Yes 92.6% 91.2% 0.98 Yes 93.9% 69.9% 2.44 Yes
% Install. within 5 de s-Fleld Work-Bus. 28-02 HS P 86.3% 90.7% 2.51 No 66.0% 91.6% 2.22 No 89.7% 93.1% 2.34 No
% Install. within 5 da s-Fleld Work·Bus. 28-02 ST P 91.5% 86.4% 1.75 Yes nO% 88.5% 4.96 No 94.4% 89.4% 2.10 Yes
% Inslall. within 3 de s-No Field Work·Res. 28-03 CW P 100.0% 97.7% 10.41 Yes 100.0% 96.4% 13.26 Yes 100.0% 96.9% 11.12 Yes
% Install. within 3 de s-No Field Work-Res. 26-03 OF P 100.0% 98.1% 13.79 Yes 100.0% 98.5% 12.02 Yes 100.0% 98.3% 13.27 Yes
% Install. within 3 de s-No Field Work-Res. 28-03 HS P 100.0% 98.4% 14.73 Yes 100.0% 98.5% 13.17 Yes 100.0% 97.7% 15.60 Yes
% Install. within 3 d s-No Field Work-Res. 28-03 ST P 100.0% 98.2% 9.41 Yes 100.0% 98.6% 7.06 Yes .100.0% 98.4% 7.08 Yes
% Install. within 3 da s-No FIeld Work-Bus. 28-04 CW P 100.0% 97.7% 3.07 Yes 100.0% 97.8% 3.06 Yes 100.0% 97.4% 3.00 Yes
% Install. within 3 da s-No FIeld Work-Bus. 28-04 OF P 100.0% 97.0% 3.02 Yes 100.0% 96.9% 2.98 Yes 100.0% 95.3% 2.91 Yes
% Install. within 3 de s-No FIeld Work-Bus. 26-04 HS P 100.0% 97.0% 3.05 Yes 100.0% 97.2% 3.80 Yes 100.0% 97.0% 3.05 Yes
% Install. within 3 de s-No Field Work-Bus. 28-04 ST P 100.0% 97.3% 2.16 Yes 100.0% 95.7% 3.13 Yes 100.0% 97.1% 1.87 Yes
% Install. within 5 de s-Fleld Work·UNEs 28·05 CW P 99.4% 88.7% 4.45 Yes 96.8% 87.3% 3.88 Yes 97.5% 67.3% 5.52 Yes
% Install. within 5 de s-Fleld Work-UNEs 28-05 OF P 95.4% 91.6% 2.27 Yes 97.9% 92.5% 3.14 Yes 97.3% 91.9% 4.12 Yes
% Install. within 5 aa s-Fleld Work-UNEs 28-05 . - HS P 100.0% 91.4% 5.74 Yes 98.2% 92.5% 3.67 Yes 96.4% 92.0% 3.36 Yes
% Install. within 5 de s-Fleld Work-UNEs 28-05 ST P 97.9% 89.3% 2.68 Yes 95.1% 90.4% 1.24 Yes 98.8% 90.4% 3.69 Yes
% Install. within 3 de s-No Field Work- UNEs 28-06 CW P 100.0% 97.7% 4.34 Yes 100.0% 96.6% 5.89 Yes 100.0% 97.0% 5.47 Yes
% Install. within 3 de s-No Field Work- UNEs 28-06 OF P 100.0% 98.0% 5.94 Yes 100.0% 98.3% 6.13 Yes 100.0% 97.9% 6.85 Yes
% Install. within 3 de -No FIeld Work- UNEs 28-06 HS P 100.0% 98.2% 5.18 Yes 100.0% 98.3% 5.69 Yes 100.0% 97.6% 7.84 Yes
% Instalt. within 3 de -No Field Work- UNEs 28-08 ST P 100.0% 98.1% 3.53 Yes 100.0% 98.3% 3.80 Yes 100.0% 98.2% 3.75 Yes
% SweT Missed Due Dates - Field Work-Res. 29-01 H H CW P 8.4% 11.5% 2.71 Yes 6.4% 10.3% 3.61 Yes 6.0010 11.1% 5.22 Yes
% SweT Missed Due Dates - Field Work-Res. 29-01 H H OF P 8.9% 12.4% 3.9 Yes 8.0% 12.3% 5.06 Yes 5.9% 12.3% 8.89 Yes
% SWBT Missed Due Dates - Field Work-Res. 29·01 H H HS P 8.8% 13.2% 4.48 Yes 7.9% 12.4% 4.89 Yes 7.7% 13.6% 7.38 Yes
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H ST P 3.2% 11.0% 5.52 Yes 4.7% 11.4% 4.78 Yes 3.6% 11.7% 6.77 Yes
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H CW P 14.9% 9.9% 2.41 No 4.9% 10.4% 2.63 Yes 7.1% 8.2% 0.63 Yes
% SWBT Missed Due Dates - FIeld Work-Bus. 29-02 .... H OF P 11.4% 9.3% 1.44 Yes 9.8% 8.1% 1.14 Yes 7.8% 8.0% 0.16 - Yes
% SweT Missed Due Dates - Field Work-Bus. 29-02 H H HS P 13.6% 9.3% 2.63 No 13.6% 6.9% 3.05 No 11.8% 9.7% 1.34 Yes
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H ST P 5.8% 11.4% 2.54 Yes 4.2% 9.0% 2.63 Yes 5.1% 10.0% 2.37 Yes
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H CW P 0.10% 0.23% 2.76 Yes 0.04% 0.19% 3.85 Yes 0.02% 0.18% 4.22 Yes
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H OF P 0.08% 0.34% 6.76 Yes 0.08% 0.31% 6.23 Yes 0.05% 0.30% 7.06 Yes
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H HS P 0.04% 0.23% 5.75 Yes 0.05% 0.22% 5.34 Yes 0.04% 0.24% 5.74 Yes
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H ST P 0.03% 0.20% 3.73 Yes 0.04% 0.17% 2.98 Yes 0.04% 0.18% 3.16 Yes
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H CW P 0.17% 0.22% 0.36 Yes 0.00% 0.16% 1.31 Yes 0.13% 0.22% 0.96 Yes
% SweT Missed Due Dates - No Field Work-Bus. 29-04 H H OF P 0.05% 0.19% 1.43 Yes 0.00% 0.18% 1.69 Yes 0.03% 0.17% 1.75 Yes
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H HS P 0.04% 0.18% 1.55 Yes 0.48% 0.13% 3.66 No 0.10% 0.13% 0.37 Yes
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H ST P 0.00% 0.11% 1.02 Yes 0.00% 0.14% 1.26 Yes 0.00% 0.19% 1.87 Yes
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H CW P 1.3% 11.1% 4.70 Yes 2.4% 10.4% 4.08 Yes 2.9% 10.3% 4.74 Yes
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H OF P 5.9% 11.5% 3.34 Yes 3.2% 11.1% 4.49 Yes 4.7% 11.0% 4.63 Yes
% SWBT Missed Due Dates· Field Work-UNEs 29-05 H H HS P 1.1% 12.0% 6.99 Yes 3.1% 11.4% 5.07 Yes 3.9% 12.4% 5.71 Yes
% SWBT Missed Due Dates - Field Work·UNEs 29-05 H H ST P 0.8% 11.1% 3.58 Yes 0.00/. 10.8% 3.3 Yes 1.0% 11.2% 4.65 Yes
% SWBT Missed Due Dates - No Field Work· UNEs 29-06 H H CW P 0.00% 0.22% 3.06 Yes 0.08% 0.19% 1.62 Yes 0.03% 0.19% 3.00 Yes
% SWBT Missed Due Dates - No Field Work- UNEs 29·06 H H OF P 0.04% 0.32% 3.77 Yes 0.03% 0.29% 3.72 Yes 0.01% 0.28% 5.40 Yes
% SWBT Missed Due Dates - No Field Work- UNEs 29-06 H H HS P 0.02% 0.23% 4.51 Yes 0.01% 0.21% 3.68 Yes 0.02% 0.22% 4.30 Yes
% SWBT Missed Due Dates - No Field Work- UNEs 29-06 H H ST P 0.07% 0.19% 1.38 Yes 0.03% 0.17% 1.61 Yes 0.03% 0.16% 3.14 Yes
% SWBT Missed Due Dates Due to LOF - Res. 30-01 L CW P 6.3% 8.3% 2.03 Yes 4.4% 7.4% 3.30 Yes 5.5% 7.6% 2.54 Yes
% SWBT Missed Due Dates Due to LOF - Res. 30-01 L OF P 7.0% 7.8% 1.22 Yes 6.5% 7.9% 1.97 Yes 4.7% 7.7% 5.24 Yes
% SWBT Missed Due Dates Due to LOF - Res. 30-01 L HS P 7.5% 9.5% 2.32 Yes 6.9% 9.2% 2.84 Yes 6.5% 9.4% 4.39 Yes
% SWBT Missed Due Dates Due to LOF ' Res. 30-01 L ST P 3.2% 8.2% 4.00 Yes 3.5% 8.4% 4.01 Yes 2.7% 6.5% 5.52 Yes
% SWBT Missed Due Dates Due to LOF - Bus. 30·02 L CW P 13.1% 7.5% 3.06 No 4.9% 7.2% 1.39 Yes 4.1% 5.5% 0.92 Yes
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 L DF P 10.4% 6.7% 2.97 No 7.7% 5.9% 1.40 Yes 6.2% 6.0010 0.16 Yes
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 L HS P 12.9% 7.2% 4.16 No 12.5% 7.5% 3.55 No 10.5% 8.1% 1.73 No
% SWST Missed Due Dates Due to LOF • Bus. 30-02 L ST P 4.6% 8.4% 1.63 Yes 3.9% 6.6% 1.84 Yes 3.7% 7.6% 2.10 Yes
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 L CW P 0.4% 8.1% 4.24 Yes 1.6% 7.4% 3.45 Yes 0.8% 7.0% 4.74 Yes
% SWBT Missed Due Dales Due to LOF • UNEs 30-03 L OF P 4.1% 7.5% 2.52 Yes 2.5% 7.3% 3.26 Yes 4.1% 7.2% 2.74 Yes
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 L HS P 0.7% 8.8% 5.99 Yes 2.9% 8.7% 4.04 Yes 3.9% 9.0% 3.98 Yes
% SWBT Missed Due Dates Due to LOF • UNEs 30-03 L ST P 0.8% 8.2% 2.94 Yes 0.0% 8.0% 2.86 Yes 0.0% 6.2% 4.29 Yes
% SWBT Missed Due Dates Due to LOF • Res. > than 30 Davs 30-04 L CW P 4.2% 6.1% 0.55 Yes 2.8% 5.4% 0.69 Yes 1.7% 5.5% 1.2 Yes
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Dec-99 Jan-oO Feb-OO
SWBTI %Yes- 86% SWBTI % Yes- 84% SWBTI % Yes 84%

Descrlotlon PM Tier 1 Tier Area PIB CLEC Benchmark Z-Value Resutt CLEC Benchmark Z-Value Resutt CLEC Benchmark Z-Value Result
% SWBT Missed Due Dales Due to LOF - Res. > than 30 Da s 30-04 L OF P 1.9% 5.9% 1.70 Yes 1.0% 5.2% 1.88 Yes 1.0% 2.6% 1.01 Ves
% SWBT Missed Due Dates Due to LOF - Res. > than 30 Da s 30-04 L HS P 3.3% 4.9% 0.69 Yes 2.2% 5.2% 1.25 Ves 2.4% 5.2% 1.40 Ves
% SWBT Missed Due Dates Due to LOF - Res. > than 30 Da 30-04 L ST P 0.0% 10.4% 1.36 Yes 0.0% 8.6% 1.30 Ves 5.0% 9.5% 0.69 Ves
% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Da s 30-05 L CW P 27.6% 7.6% 3.67 No 0.0% 12.2% 1.29 Ves 20.0% 6.1% 1.77 No
% SWBT Missed Due Dales Due to LOF - Bus. > than 30 Oa s 30-05 L OF P 2.3% 11.2% 1.82 Ves 27.6% 5.9% 4.54 No 3.6% 6.0% 0.54 Ves
% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Da s 30-05 L HS P 12.2% 14.1% 0.37 Ves 0.0% 9.6% 2.21 Ves 0.0% 11.5% 2.31 Ves
% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Da 30-05 L ST P 0.0% 9.8% 1.04 Ves 0.0% 19.4% 1.55 Ves 0.0% 15.3% Base < 10
% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Os s 30-06 L CW P 0.0% 6.5% Base < 10 0.0% 7.3% Base < 10 0.0% 5.6% Base < 10
% SWBT Missed Due Dales Due to LOF - UNEs > than 30 Da s 30-06 L OF P 0.0% 7.2% 1.08 Ves O.O"A. 5.4% Bass < 10 0.0% 3.5% 0.89 Ves
% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Da 8 30-06 L HS P 0.0% 7.2% Base < 10 0.0% 6.3% 0.86 Ves 5.3% 7.0% 0.29 Ves
% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Da s 30-06 L ST P O.O"A. 10.2% Base < 10 nla 10.9% Bass < 10 nla 11.1% Base < 10
% SWBT Missed Due Dates Due to LOF - Res. > than 90 Da s 30-07 L CW P 0.0% 0.2% 0.33 Ves 0.0% 0.3% 0.34 Ves 1.7% 0.2% 1.97 No
% SWBT Missed Due Dates Due to LOF - Res. > than 90 Da 30-07 L OF P 0.0% 0.6% 0.79 Ves 0.0% 0.8% 0.86 Ves 0.0% 0.2% 0.49 Ves
% SWBT Missed Due Dates Due to LOF - Res. > than 90 Da s 30-07 L HS P 0.0% 0.1% 0.28 Ves 0.0% 0.2% 0.39 Ves 0.0% 0.1% 0.32 Ves
% SWBT Missed Due Dates Due to LOF - Res. > than 90 Da 8 30-07 L ST P 0.0% 0.7% 0.32 Ves 0.0% 0.4% 0.26 Ves 0.0% 0.4% 0.30 Ves
% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Da 30-08 L CW P 0.0% 0.4% 0.36 Ves 0.0% 1.2% 0.38 Ves 0.0% 0,3% 0.16 Ves
% SWBT Missed Due Dales Due to LOF - Bus. > than 90 Da 30-08 L OF P 0.0% 0.7% 0.55 Ves 0.0% 1.0% 0.54 Ves 0.0% 0.1% 0.20 Ves
% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Da s 30-08 L HS P 0.0% 0.6% 0.55 Ves 0.0% 0.1% 0.23 Ves 0.0% 0.6% 0.51 Ves
% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Da 30-08 L ST P 0.0% 0.0% 0.00 ves 0.0% 1.2% 0.35 Ves 0.0% 0.8% Base < 10
% SWBT Missed Due Dates Due 10 LOF - UNEs > than 90 Days 30-09 L CW P 0.0% 0.3% Base < 10 0.0% 0.6% Base < 10 O.O"A. 0.2% Base < 10
% SWBT Missed Due Dales Due to LOF - UNEs > than 90 Davs 30-09 L OF P 0.0% 0.6% 0.31 Ves 0.0% 0.8% Base < 10 O.O"A. 0.2% 0.22 ves
% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days 30-09 L HS P 0.0% 0.2% Base < 10 0.0% 0.2% 0.13 ves 0.0% 0.2% 0.21 ves
% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Davs 30-09 L ST P 0.0% 0.5% Base < 10 nla 0.6% Base < 10 nla 0.5% Base < 10
Avo. Delav Davs due to LOF - Res. 31-01 CW P 6.8 10.2 1.97 Ves 6.1 10.5 1.81 Ves 9.2 9.8 0.40 Ves
Avo. DelaY Deys due 10 LOF - Res. 31-01 OF P 4.8 9.2 3.06 Ves 4.8 9.1 2.49 Ves 5.3 7.3 1.73 Ves
Av . Dela Days due 10 LOF - Res. 31-01 HS P 7.3 8.2 0.72 Ves 6.1 8.2 1.53 Ves 5.2 8.0 2.79 Ves
Av .Dela Davs due 10 LOF - Res. 31-01 ST P 6.3 13.3 1.79 Ves 7.1 12.4 1.20 Ves 4.3 12.0 2.32 Ves
Av .Dela Davs due to LOF - Bus. 31-02 CW P 17.8 12.5 1.96 No 9.6 15.7 0.81 Ves 18.5 11.7 1.56 Yes
Av .Dela Da s due to LOF - Bus. 31-02 OF P 9.9 11.9 0.73 Ves 15.3 10.3 1.18 Ves 9.6 10.0 0.14 Ves
Ay . Dele Da s due to LOF - Bus. 31-02 HS P 15.6 13.2 0.93 Ves 8.2 11.2 1.43 Ves 8.5 12.1 1.48 Ves
Ay .Dela Da s due to LOF - Bus. 31-02 ST P 9.9 13.3 0.80 Ves 8.5 18.3 1.17 Ves 9.1 14.9 Base < 10
Av .Dels Da s due to LOF - UNEs 31-03 CW P 8.0 10,7 Base < 10 14.5 12.0 Bass < 10 5.7 10.3 Base < 10
Av .Dels Da due to LOF - UNEs 31-03 OF P 5.0 9.9 1.26 Ves 2.5 9.4 Bass < 10 5.3 7.9 1.07 Ves
Ay . DeJa Da s due to LOF - UNEs 31-03 HS P 5.3 9.5 Base < 10 4.4 9.0 1.16 ves 8.3 9.1 0.28 Ves
Av .Dels Da due to LOF - UNEs 31-03 ST P 1.0 13.3 Base < 10 nla 13.7 Base < 10 nla 12.8 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dates - Res.-Reid Work 32-01 M CW P 9.0 7.9 0.26 Ves 7_0 10.7 0.46 Yes 3.5 6.7 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dates - Res.-FleId Work 32-01 M OF P 9.0 6.1 0.97 Ves 7.7 7.4 0.05 Ves 6.2 5.5 0.36 Ves
Av . Delav Davs for SWBT Caused Missed Due Dates - Res.-FleId Work 32-01 M HS P 4.8 6.9 0.45 ves 5.5 6.3 0.19 ves 3.8 6.1 1.46 Yes
Av . Delav Davs for SWBT Caused Missed Due Dates - Res.-Fleld Work 32-01 M ST P nla 7.3 Base < 10 7.0 8.2 Base < 10 5.0 7.3 Base < 10
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-Fleld Work 32-02 M CW P 11.0 8.5 Base < 10 nla 8.3 Bass < 10 10.6 12.3 Base < 10
Av . DeJa Da s lor SWBT caused Missed Due Dates - Bus.-Fleld Work 32-02 M OF P 5.3 9.4 Base < 10 7.8 10.1 Base < 10 5.0 9.1 Base < 10
Av . Dele Da s for SWBT Caused Missed Due Dales - Bus.-Field Work 32-02 M HS P 5.3 6.2 Base < 10 2.5 12.5 Base < 10 1.8 9.6 Base < 10
AY .Dela Da s for SWBT Caused Missed Due Dates - Bus.-Fleld Work 32-02 M ST P 15.0 11.3 Base < 10 1.0 11.0 Base < 10 6.7 9.9 Base < 10
Ay .Dela Da s for SWBT Caused Missed Due Dates - Res. -No Field Work 32-03 M CW P 6.1 11.1 0.39 Ves 3.4 16.4 Bass < 10 1.0 6.0 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dates· Res.-No Field Work 32-03 M OF P 22.3 8.2 2.19 No 5.9 13.3 0.58 Ves 4.8 5.2 0.14 ves
Av . Dela Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M HS P 3.0 6.3 Base < 10 3.9 10.1 0.47 Ves 3.4 5.7 Base < 10
Ay . Dele Davs for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M ST P 3.7 7.7 Base < 10 2.8 7.5 Bass < 10 3.7 6.1 Base < 10
Av .Dela Dava lor SWBT Caused Missed Due Dates - Bus.-No Reid Work 32-04 M CW P 8.0 30.3 Base < 10 nla 14.3 Base < 10 2.0 10.8 Base < 10
Av .Dela Davs for SWBT Caused Missed Dua Dates - Bus.-No Field Work 32-04 M OF P 5.0 35.5 Base < 10 nla 11.5 Base < 10 4.0 8.2 Base < 10
Av . Dele Da s for SWBT Caused Missed Due Dates - Bus.-No Reid Work 32-04 M HS P 1.0 7.8 Base < 10 33.8 9.4 Bass < 10 - 18.0 17.0 Bass < 10
Av . Dele Da s for SWBT Caused Missed Due Dates - Bus.-No Reid Work 32-04 M ST P nla 22.6 Base < 10 nla 9.4 Bass < 10 nla 6.5 Base < 10
Av .Dela Da s lor SWBT Caused Missed Due Dates - UNEs-FIeId Work 32-05 M CW P 4.0 8.0 Bass < 10 7.5 10.0 Base < 10 7.5 8.0 Base < 10
Av . Dele Da s lor SWBT Caused MIssed Due Dates· UNEs-FIeId Work 32-05 M OF P 9.8 6.7 Base < 10 7.0 7.9 Base < 10 9.7 6.1 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dates - UNEs-Fleld Work 32-05 M HS P 1.5 6.8 Base < 10 1.0 7.3 Base < 10 nla 6.7 Base < 10
A .Deta Da s for SWBT Caused Missed Due Dates - UNEs-FIeId Work 32-05 M ST P nla 8.4 Base < 10 nla 8.8 Base < 10 3.0 7.9 Base < 10
Av .Dela Da lor SWBT Caused Missed Due Dates - UNEs-No Reid Work 32-06 M CW P nla 13.6 Bass < 10 14.3 16.2 Base < 10 2.5 6.7 Base < 10
Avo. Delav Da for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M OF P 4.0 10.3 Bass < 10 1.0 13.2 Base < 10 8.0 5.4 Base < 10
Avg. Delav Da s lor SWBT Caused Missed Due Dates - UNEs-No Reid Work 32-06 M HS P 1.0 6.5 Base < 10 18.0 10.0 Base < 10 1.5 6.5 Base < 10
Avo. Delav Da s for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M ST P 2.0 8.7 Base < 10 4.0 7.6 Base < 10 2.5 6.1 Base < 10
% SwPT Caused Missed Due Dates> 30 Da - Res.-Fleld Work 33-01 L CW P 0.13% 0.56% 1.57 Yes 0.12% 0.50% 1.52 Ves 0.09% 0.45% 1.75 Ves
% SWBT Caused Missed Due Dates> 30 Da s - Res.-Fleld Work 33-01 L OF P 0.27% 0.48% 1.15 Ves 0.20% 0.50% 1.67 Ves 0.05% 0.25% 1.86 Ves
% SWBT Caused Missed Due Dates> 30 Da - Res.-Fleld Work 33-01 L HS P 0.25% 0.50% 1.24 Ves 0.15% 0.48% 1.69 Ves 0.15% 0.55% 2.33 Ves
% SWBT Caused Missed Due Dales> 30 Da s - Res.-Fleld Work 33-01 L ST P 0.00% 0.83% 2.04 Ves 0.00% 0.68% 1.86 Ves 0.14% 0.77% 1.95 Ves
% SWBT Caused Missed Due Dates> 30 Da s - Bus.-Field Work 33-02 L CW P 3.60% 0.70% 4.73 No 0.00% 0.74% 1.36 ves 0.83% 0.56% 0.56 Ves
% SWBT Caused Missed Due Dates> 30 Da s - Bus.-Fleld Work 33-02 L OF P 0.24% 0.86% 1.39 Ves 2.11% 0.44% 4.60 No 0.22% 0.49% 0.81 Ves

Overall
Result
88%
HIT
HIT
HIT

MISS
HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT

HIT

HIT
HIT
HIT
HIT
HI'F
HIT ,
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Dec-99

SWBTI I~
Jan-oO

SWBTtl~

Overall
Result
88%
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
MISS
HIT

HIT
HIT
HIT
HIT

MISS
HIT
HIT
HIT

HIT
HIT
HIT
HIT

MISS
MISS
MISS

Yes

No

Ves

Ves

Yes
Yes
Yes

No

Ves

Ves

Ves

Ves

Ves

Yes

Yes

Yes

No
Yes

Yes
Yes

Yes

Yes

Yes

No

Yes
Ves
Ves

Yes
Ves

Yes
Yes

No

Yes

Yes

Ves

Yes

Ves

'fes

Yes
Ves

Ves

Yes
Yes

Ves

Ves

Yes

Yes

Ves

Yes

Yes

Ves

Ves

84%

Result

0.95

2.34

1.04

0.58
0.61

3,19
4.58

0.49

2.85

0.66

0.38

1.70
0.78

2.03
Z·Value

0.42

2.66

0.62

1.99

0.29

4.04

1.31

1.43

3.38

Base < 10

6.49

0.66

6.43

2.71

1.32

0.74

0,67
0.05

3.58

Base < 10

3.21

1.40

0.46

0.66

2.97

1.20

1.97

0.41

1.30

2.59

0.77

2.73
4.82

Base < 10

0.64

1.39

4.63

1.77

5.81

0.81

2.89'

Base < 10
Base < 10

Bese < 10
Base < 10

Base < 10

Base < 10

Bese < 10

Base < 10

Bese < 10
Base < 10

Feb-OO

2.9%

2.6%

7.1%

1.3%

4.9%

1.0%

4.1%

1.3",.

4.0%

0.02%

1.2%

0.01%

1.0%

0.94%

8.4%

2.4%

2.7%

1.7%

1.3%
1.3%

1.7%

2.6%

3.7%

3.2%

0.00%

2.6%

1.0%

3.7%

2.1%

0.48%

4.1%

5.5%

2.6%
3.0%
3.7%

6.2%

3.6%

4.9%
4.0%

3.4%

2.9%

6.0%

4.5%

5.8%

4.4%

3.2%

1.1%

5.1%

7.3%
8.8%

3.8%

3.2%

0.32%

0.00%

0.01%

0.01%

0.70%

1.04%

0.02%
0.01%

0.01%

0.01%
1.33%

0,01%

0.01%

SWBTt I~

Benchmark

0.00%

0.0%

4.2%

nla

1.4%
0.0%

nla

4.8%

5.0%

0.2%

1.0%

nla

5.4%

0.0%
16.7%

nla

0.9%

nla

0.00%

2.7%

4.4%

0.0%

nia

6.4%

0.0%

nla

6.3%
14.3%

1.0%

1.4%

nla

2.1%

4.0%

1.3%

0.0%

0.9%

().()%

2.9%

22.2%

0.00%

7.7%

0.8%

ilia
1.2%

0.4%

0.7%
0.5%

1.9%

0.7%
0.7%

CLEC

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0,00%

0.00%

0.00%

0.00%
0.00%

0.03%

0.26%

0.20%

0.00%

Ves

No

Yes

No

Yes
NO

Yes
Ves

No

Yes

Ves

Ves

Ves

Ves

Ves

No

Ves

Yes

Ves

Yes

Ves

Ves

Ves

Yes

Ves

Yes

Ves

Ves

Ves

Yes

Ves
Yes

Yes

Ves

Yes

Ves

No

Ves

Ves

Yes

Ves

Ves
Ves

Yes

Ves

Ves

Ves

Ves

Yes

Ves

Yes

84%

Resua

'2.72

0.79

Base < 10

3.48

2.79

1.71

ll.72

1.87

0.66

1.15

2.61

1.01

1.49'

3.04

0.81

5.88

0.45

6.32

2.52

5.00

1.57

1.24

1.44

0.86

1.12

1.21

2.89
5.36

5.83

1.33

2.89

0.41

0.74

4.41

1.19

Z-Value

0.18

7.16

0.37

0.59

4.66

6.13

0.72

1.57

3.48

0.52

10.48

Base < 10

0.89

5.24

0.38

0.42

0.28

0.42

Base < 10
Base < 10
Base < 10
Base < 10

Base < 10
Base < 10

Base < 10
Base < 10

Bas8<10
Base < 10
Base < 10

Bese < 10

7.8%

2.6%

3.1%

4.5%

2.6%

1.3%

6.6%

1.0%

3.1%

1.0%

1.6%

4.1%

1.3%

4.2%

2.1%

4.1%

3.8%

1.0%

1.5%

3.5%

1.2%

3.9%
4.5%

1.5%

3.2%

3.9%.

4.0%

2.5%

3.5%

3.1%

2.1%

0.84%

3.4%

6.0%

2.3%

1.1%

2.3%
3.0%

1.2%

4.2%

5.6%

6.9%

8.1%

6.3%

3.4%

1.3%

3.5%

7.1%

0.01%
0.01%

0.01%

0.46%

0.01%
0.01%

0.02%

0.01%

0.57%

0.01%

0.01%

1.33%

0.01%

0.01%

0.57%

0.79%

0.01%

Benchmark

0.0%

4.2%

0.00%

0.0%

0.0%

0.0%
0.4%

0.0%

0.8%

0.00%

0.0%

0.00%

6:4%

0.4%

2.0%

1.6%

2.8%

nla

0.0%

0.6%

nla

1.9%

5.5%

1.0%

1.1%

0.0%

1.9%

0.8%

5.3%

nla

3.1%

0.0%

3.8%

0.5%

25.0%

16.7%

nla

0.0%

3.0%

~t5%

nla

1.7%

nla

3.8%
4.2%

CLEC

1.1%

2.9%

nla

nla

0.7%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.36%

0.00%

0.00%
0.00%

0.03%

0.00%

0.00%

0.00%

0_00%

Ves

Yes

Ves

Yes

Yes

Yes

Ves

Yes

Yes

Ves

Yes

Ves
Yes
Yes

Yes

Ves

Ves

Ves

Ves

Yes

Ves

Ves

Yes

Ves
Ves

Ves

No

Ves

No

Ves

Yes

Yes

Yes

No

Yes

No

Yes

Yes

No

Yes

No

Ves
No

Yes

Ves

Yes

Yes
Yes

Yes
Ves

Ves
Ves

Yes

86%

Result

0.44

2.76
6.48

5.17

0.86
1.98

1.19

7.49

6.51

4.09

2.12

3.54

2.32
1:94

8.16

1.49

8.09

1.66
1.34

8.38

4.29

1.33

0.86

1.18

0.91

0.78

1.02

4.84

2.55

1.08

0.56

Base < 10

0.38

1.03

3.30
1.60

Z-Value

0.90

4.48

0.33

0.43

1.42

:1:12

1.17

3.42

0.98

0.80

0.86

2.92

1.67'

1.41

0.79

0.57

1.27

0.30

Bese < 10

Base < 10
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

4.4%

1.9%

4.0%

1.0%

2.4%

1.3%

2.1%

6.8%

3.6%

2.3%

4.4%

1.1%

6.6%

1.7%

2.3%

1.2%

0.01%
4.1%

6.1%

1.4%

7.7%

7.6%

6.4%

0.9%

3.9%

2.7%

5.1%

6.0%

2.6%

2.8%

1.5%

2.3%

8.9%

1.4%

2.8%

2.2%

5.1%
4.4%

3.6%

0.86%

1.2%

3.9%

4.0%

1.3%

4.1%

4.5%

3.5%

3.8%

9.3%

0.60%

0.05%

0.02%
0.01%

0.94%

0.02%

0.00%

0.01%

0.00%
0.06%

0.63%

0.01%

0.01%

0.59%

0.02%

0.91%
Benchmark

0.9%.

0.0%

2.3%

0.00%

1.0%

nla

1];%

0.6%

0.00%

0.0%

2.6%

2.8%

0.00%

7.4%

2.4%

9.1%

0.3%

0.0%

0.0%

nla

4.5%

3.5%

nla

1.4%

4.7%
1.0%

0.6%

0.0%

nla

0.0%

0.0%

0.0%

nla

1.9%

nla

0.2%

0.0%

4.2%

nla

0.6%

0.00%

2.2%

3.5%

0.0%

4.3%

nla

10.5%

5.2%

1.1%

0.0%

0.00%

0.1%

0.27%

0.00%

0.00%

0.00%

0.00%

0.00%

1.57%

0.00%

0.00%

CLEC

0.00%

0.00%

0.00%
0.00%

P

p

P

P

P

P

P

P

p

P

p

P

p

P

p

p

p

p

p

p

P

p

P

P

p

P

P

P

p

P

P

p

p

P

p

p

P

p

P

P

P

p

p

P

P

p

p

P

P

p

P

P

P

P

P

p

P

p

P

p

P

P

P
P
P

PiB

OF

ST

OF

ST

ST

HS

HS

CW

CW

HS

ST

CW

ST

OF

ST

5T

CW

OF

OF

OF

OF

OF

HS

ST
HS

HS

ST

ST

CW

OF

OF

H5

HS

ST

ST

OF

OF

OF

HS

ST

HS

ST

OF
HS

HS

HS

OF

ST

OF

ST

CW

HS

CW

HS

CW

HS

CW

HS

CW

CW

CW

CW

CW

CW

CW

Area

H I H

H I H

H I H

H I H

H I H

Fel H

H I H

H I H

H I H

H I H

H I H

H1-H

H I H

H I H

H I H

H I H

H I H

11TH

H I H

H I H

ffTH

H I H

H I H

H I H

H I H

Ii I H

HTH

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

H I H

Ii I H

H IH

H I H
H I H

H I H

H I H

H I H

H I H

H I H
H I H

H I H

l

L

L
L

L

L

L

Tier llTler

35-12

35-06

35-09

35-11

35-08
35-07

35-08

35-07

35-05

35-08

35-12

35-05

35-06

35-11

35-11
35-11

35-06

35-09

35-05

35-04

35-07

35.Q5

35-10

35.Q9

35-10

35-01

35·03

35-12

35.Q4

35·01
35·01
35-02

35-10

35-02

35.Q4

35-04

35-07

35.Q9

35-08

35-03
35-03

PM

35-02

35-03

35-08

35-10

35-02

33-06

33-05

33-06

33-03

33·04

33-06

33-06

35.Ql

33-03

33-05

33-03

33·02
33-03

33-02

33-04

33-04

33-05
33-05

33-04

% Trouble Reports Within 10 Davs of InstaH.• Res.·C Orders-No Field Work

% Trouble RePOrtSWlthin 10 DeYS of InstaM. : UNE-e Orders:No Field WOrk

% Trouble Rllix>rts Wahln 10 Davs of Inslal. : Res.·C Orders-NO Field Work

% Trouble ReportS Within fo oavs of In.tiiI~ Res.·C Orders~NOField Work
% Trouble Reports WRhin lll0avs of Instal. :-Res.-C Orders:NOFl8kfWork

% Trouble Reports Wahln 10 Days of Instal. - Bus.-C Orders -Field Work

% Trouble Reports Wahln 10 Davs of InstaR. - UNE-N&T-Orders-Aeld Work
% Trouble Reports Within fo Davs of InstaU:=Sus.-C OrderS:No Field Work

% TroUble Reports Within 10 Days of Instan. - UNE-C Orders-No Field Work

% Trouble Reports Within 10 Days of Instal.• Res.-C Orders·Fleld Work

% Trouble Reports Within 10 Davs of Instal. - UNE-N&T Orders-Field Work

% Trouble Reports WRhln 10 Davs of InstaU. - Fles.:.c-Orders-Fleld Work

% TroUble Reports Within 10 Davs of tnstall. : UNe:C Orders-Field Work

% Trouble R8POrtS WRhln 10 Davs oflnstall. - Res.-N&T Orders -No Reid Work

% SWBT Caused Missed Due Dates> 30 Days - UNEs·No Field Work

% Trouble Reports Within 10 Davs of Instal. - Bus:-C Orders -Field Work

% Trouble Reports WRhln 10 Davs of Instal. - Bus~-N&T Orders -No Fl8id Work

% Trouble Rllix>rts WRhin 10 Davs Of InstaU. - Bus.-C Orders-No Reid Work

% Trouble RepOrts within fODavs 01 instan. - UNE-N&T Orders -No Reid Work

% TroUble RepoitsWlthlnl0 Davs of Instal. - Fles.:N&t Orders -No Reid Work

%trOuble Rllix>rts WRhIn 10 DaYs of Instal. - Bus.-e Orders -FI8Id WOrk

% Trouble Reports Within 10 Davs ollnslal.· UNE·N&T Orders-=l'Ieid Work

% Trouble R8P<irts WRhin 10 Days of InstaH. - Res.-N&T Orders -No Reid Work

% troUble RepOrts Wllhiill 0 Days of Instal[~ UNE-e Ord....·FIeId Work

% Trouble Reports Within 10 Davs of Instal. - Bus.-C Orders -Field Work

% Trouble Repoits WRhln 10 Davs ollnstaH. - BusA-I&f Orders -Field Work

.% Trouble Reoorts Within 10 Davs of Inslal.· UNE-N&T Orders :',10 Field Work

oj. Trouble Reports Within 10 Days of InslaH.• UNE-C Orders-No Reid Work

% Trouble R8I>OliSWlthin 10 Davs of Instal. - Res.-N&T Orders -No Reid Work

% TroUble RepoitsWlthln 10 Days of InstaU.• UNE-e Order.-Fleld Work

% Trouble RepoitsWlthln!O Days of Instan. - BusA:: Orders·No Aeld Work

% TroUble Reports Wllhln 10 Davs ollnsli'-i.-: Res.-N&T Orders-Field Work

% Troljble Reports Within 10 Days of Install. - UNe-CQrders:Fleid Work

% Trouble Reports within!0 Days of InstaU. - Res.·C Orders-Field Work

% Trouble Reports WRhIn 10 Davs of InsiaR. - -Res.-N&T Orders-Field Work

% TroUble Rllix>rts WUhin 10 Deys "nnstaR.• UNE-N&TOrders ·No l'18iaWork

% troUble Reports WIiIlIOlODavs 01 Instal.• Bus.-N&T Orders·No FI8Id Work

% Trouble Repoits WIthin III Davs 01 Instal. - UNE:N&T Orders ·NoFleId Work

% TroubieReports WRhln 10 Davs 01 Install. :-Bus~-N&T Orders ·Fleld Work

% Trouble Reports WRhin 10 Days of InsiaU. - Res.·N&T Orders-Field Work

% Trouble Repoits-WRhln 10 Days of InsiaU. - Bus~--N&f Orders -NO Field Work

% Trouble Reports Within 10 Davs of Instal. - Res.-e Orders-Field Work

Description

% Trouble Reports Wahln 10 Davs of Inslal. - Bus.-N&T Orders -Field Work

% Trouble Reports Within 100avs of Inslal. - UNE-N&T Orders-Reid Work

% Trouble Reports Within 10 Days of Inslal.· Bus.-N&T Orders -No Field Work

% Trouble RoPOris WRhln 10 Davs 01 instal. - Bus.·C Orders-No-l'Ieid Work

% trouble Reports WIthin 10 Davs of Instal. - Bus.-N&T Orders ·Reld Work

% SWBT Caused Missed Due'Dates > 30 Davs· UNEs-No Reid Work
% SWBT Caused Missed Due Dates> 30 Davs-=-UNEs-Fleld Work

%SWBT Caused Missed Due Dates> 30 Davs - ONEs-No Reid Work

% SWBTCaused MIssed Due Dates> 30 [)avs~UNEs-Reld Work

% TroUble Reports WRhin III Davs of InsiaU. - Res.-N&T Orders-Field Work

% SWBT Caused Missed Due Dales> 30 Days -'Re.::No Field Work
% SwaT Caused Missed Due Dates> 30 Days - Res.:No Field Work

% SwaT Caused Missed Dl.JeOates > 30 Days : ONEs-No Field Work

% SWBT Caused Missed Due Dales> 30 Davs - Bus.-No Field Work
% SWBTCaused MlsSedDueOales > 30 Days· Bus.-No Field Work
% SWElT Caused Missed Due Oates> 30 Days - Bus.-No Field Work
'70sWBT Caused Missed Due Dates> 30 Davs - Bus.-No Field Work

% SWBT Caused Missed Due Oates> 30 Davs· Bus.-Fleld Work

% SWBT Caused Missed DueDates > 30 Davs-ONEs-Fleld Work

% SWElT Caused MlsSe,foue-Dates > 30 Davs- Res.~No Field Work
% SWBT Caused Missed Due Dales> 30 Davs • Bus.·Fleld Work

% SwaT Caused Missed Due Oates> 30 Davs - Res.-No Field Work

% SWBtcaused MlsSSdDueDates ;. 30 DaYs - UNEs-Fleld Work
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Dee-99 Jan-oO Feb-OO
SWeTt % YeS - e6% sWeTt % Yes - 84% sWeTt % Yes - 84%

Oescrlotion PM Tier 1 Tier 2 Area P/B CLEC eenchmar!< l-Value Resu~ CLEC Benchmar!< l-Value Result CLEC Banchmar!< l-Value Result
%TroubleROPortsWllhlnl00aYsoflnslall.-UNE-eOrders-NoFleIdWork 35-12 H H ST P 1.5% 1.2% 1.43 Ves 1.9% 1.3% 3.24 No 1.3% 1.3% 0.60 Ves
% No Access - Field Wor!< - Res. 36-01 CW P 3.9".. 2.9% 1.58 Ves 2.3% 2.7% 0.74 Ves 1.9% 3.0% 2.20 Yes
% No AcceSS - Field WOr1< - Res. 36-01 OF P 4.0% 3.5% 0.84 Ves 2.8% 3.5% 1.47 Ves 3.3% 3.5% 0.48 Ves
% No Access - Field Woll< - Res. 36-01 HS P 2.7% 3.1% 0.74 Ves 3.1% 32% 0.10 Ves 3.6% 3.4% 0.33 Yes
% No Access - Field Woll< - Res. 36-01 ST P 1.4% 2.8% 1.87 Ves 2.3% 2.6% 0.44 Ves 1.5% 2.4% 1.54 Ves
% No Access - Field Woll<· Bus. 36·02 CW P 1.8% 2.4% 0.60 Yes 1.2% 2.6% 1.35 Ves 1.7% 2.0% 0.36 Yes
%NoAcceSS-FleIdWoll<-Bus. 36-02 OF P 3.1% 2.4% 0.98 Ves 5.3% 2.7% 3.05 No 3.3% 2.5% 1.12 Ves
% No Access - Field Work - Bus. 36-02 HS P 2.6% 2.3% 0.37 Ves 1.6% 2.5% 1.07 Ves 2.8% 2.3% 0.61 Ves
% No Access - Field Work - Bus. 36-02 ST P 1.4% 2.4% 0.86 Ves 2.3% 2.6% 0.32 Yes 0.9% 2.3% 1.33 Ves
% No Access· Field Woll< - UNEs 36-03 CW P 0.4% 2.8% 2.16 Ves 1.6% 2.7% 1.04 Ves 0.0% 2.7% 3.27 Ves
% No Access - Field Woll< - UNEs 36-03 OF P 0.8% 3.2% 2.62 Ves 2.2% 3.3% 1.06 Ves 1.3% 3.2% 2.43 Ves
% No Access - Field Woll< - UNEs 36·03 HS P 0.0% 2.9% 3.60 Ves 0.0% 3.0% 3.43 Ves 0.0% 3.1% 3.97 Yes
% No Access· Field Woll<· UNEs 36·03 ST P 0.0% 2.7% 1.82 Ves 0.0% 2.6% 1.60 Ves 0.0% 2.4% 2.23 Yes
Trouble Report Rale· Res. 37-01 H H CW P 2.1% 2.1% 0.61 Ves 2.1% 2.2% 0.60 Yes 2.2% 2.0% 2.90 No
Trouble ReDelrt Rate - Res. 37-01 H H OF P 2.4% 2.3% 0.94 Ves 2.1% 2.2% 0.40 Ves 2.2% 2.1% 2.43 No
Trouble ReDOrt Rate - Res. 37-01 H H HS P 2.9% 2.9".. 0.67 Ves 2.9"/. 2.9".. 0.66 Ves 2.9% 2.8% 1.59 Ves
Trouble RePOrtRate·Res. 37-01 H H ST P 2.1% 2.2% 1.33 Ves 2.4% 2.6% 1.75 Ves 2.5% 2.5% 0.34 Ves
Trouble Re rt Rate· Bus. 37·02 H H CW P 0.8% 1.0% 5.10 Ves 0.6% 1.2% 8.99 Ves 0.7% 1.1% 7.48 Ves
TroubleRe ortRate-Bus. 37·02 H H OF P 0.7% 1.1% 7.69 Ves 0.6% 1.0% 9.33 Yes 0.7% 1.0% 8.63 Ves
Trouble Re rt Rate· Bus. 37-02 H H HS P 0.9"/. 1.4% 9.16 Ves 1.0% 1.6% 11.09 Ves 1.0% 1.6% 9.12 Ves

rouble Re rt Rale' Bus. 37·02 H H ST P 0.6% 1.2% 9.47 Ves 0.8% 1.4% 8.69 Ves 0.7% 1.4% 9.96 Yes
TroubleRe ortRate·UNELocoandPortContllnations 37·03 H H CW P 1.9"/. 1.8% 1.78 No 1.7% 1.9% 2.35 Ves 2.0% 1.8% 3.04 No
TroubleRe rtRate-UNELOOIlandPortContllnations 37·03 H H OF P 2.1% 1.9% 3.22 No 1.9% 1.8% 1.69 Ves 1.7% 1.8% 0.96 Ves
Trouble Re rt Rate· UNE Looo and Port Contllnations 37-03 H H HS P 2.4% 2.4% 0.08 Ves 2.5% 2.5% 0.51 Ves 2.3% 2.4% 2.67 Yes
Trouble Re rt Rate· UNE Loco and Port Combinations 37-03 H H ST P 1.7% 1.9% 1.73 Ves 2.0% 2.2% 2.34 Ves 2.0% 2.2% 1.95 Yes
% Missed R air· Res.·O atch 38·01 H H CW P 5.3% 7.7% 2.84 Ves 4.8% 7.3% 2.94 Ves 6.6% 6.3% 0.38 Ves
% Missed R Illir - Aes.·O atch 38-01 H H OF P 5.2% 8.5% 4.75 Ves 4.5% 8.0% 4.98 Ves 3.4% 7.1% 5.90 Ves
% Missed R >air- Res.-O atch 38-01 H H HS P 4.4% 6.2% 3.14 Ves 3.1% 5.2% 4.02 Ves 2.8% 4.5% 3.54 Yes
% Missed R Ir - Res.-O atch 38-01 H H ST P 4.2% 6.6% 2.35 Ves 4.1% 5.5% 1.61 Ves 4.7% 5.B% 1.33 Yes
% Missed R air - Bus.-O tch 38·02 H H CW P 6.6% 11.4% 1.49 Ves 6.9% 10.3% 1.88 Ves 7.7% 9.4% 1.01 Ves
% Missed R air· Bus.·O tch 38-02 H H OF P 7.5% 13.8% 4.28 Yes 6.7% 10.7% 2.86 Ves 4.4% 12.1% 5.47 Yes
% Missed Re Ir - Bus.-OI tch 38-02 H H HS P 6.1% 13.0% 4.59 Yes 9.3% 10.7% 1.06 Ves 5.5% 9.7% 3.27 Yes
%MIssedRe air· Bus.-Ol tch 38-02 H H ST P 9.2% 14.9% 2.45 Ves 8.6% 13.8% 2.56 Yes 10.5% 14.2% 1.63 Ves
%MissedR alr-Aes.·NoDi Ich 38-03 H H CW P 1.8% 1.0% 0.54 Ves 0.0% 0.9% 0.76 Ves 4.2% 1.6% 1.43 Yes
%MlssedR alr-Aes.-NoOI IlIIch 38-03 H H OF P 0.9% 2.4% 1.03 Ves 2.7% 2.5% 0.13 Ves 0.8% 2.4% 1.20 Yes
%MlssedR alr-Res.-NoDi atch 38·03 H H HS P 0.0% 1.2% 1.01 Ves 0.8% 1.0% 0.12 Ves 1.1% 1.0% 0.09 Ves
% Missed Air- Res.-No 01 atch 38-03 H H ST P 4.0% 1.5% 1.01 Ves 0.0% 0.9% 0.70 Ves 2.3% 0.9".. 1.01 Ves
% Missed R air· Bus.-No 01 atch 38-04 H H CW P 0.0% 2.6% 0.63 Ves 0.0% 4.0% o.n Ves 0.0% 3.3% 0.80 Ves
% Missed A Ir-Bus.-NoO tch 38·04 H H OF P 4.2% 7.8% 0.66 Yes 8.7% 6.0% 0.54 Ves 14.3% 6.4% 1.64 Ves
% Missed Ae r - Bus.-No 0 tch 38-04 H H HS P 11.8% 3.0% 2.05 No 0.0% 3.5% 0.63 Ves 6.9% 2.6% 1.42 Ves
% Missed Re r - Bus.-No 0 atch 38·04 H H ST P 14.3% 4.2% Base < 10 0.0% 3.0% 0.59 Ves 0.0% 4.1% 0.71 Ves
%MissedR r-UNEs-O tch 38-05 H H CW P 10.6% 8.4% 1.99 No 6.2% 7.8% 1.51 Ves 6.1% 6.8% 0.93 Yes
% Missed A air - UNEs- 0 atch 38·05 H H OF P 9.4% 9.4% 0.02 Ves 5.1% 8.5% 3.97 Yes 3.7% 8.1W. 5.61 Yes
% Missed A air - UNEs- 0 alch 38-05 H H HS P 10.3% 7.4% 3.92 No 7.3% 6.3% 1.54 Ves 4.5% 5.5% 1.66 Yes
%MlssedA alr-UNEs-O atch 38·05 H H ST P 10.6% 8.0% 1.82 No 6.6% 7.0% 0.33 Yes 7.1% 7.2% 0.06 Yes
% Missed A Ir·UNEs·NoO atch 38-08 H H CW P 7.8% 1.2% 4.58 No 3.4% 1.2% 2.18 No 3.5% 1.7% 1.20 Ves
% Missed A Ir-UNEs-NoO tch 38·06 H H OF P 1.4% 2.8% 1.10 Ves 1.0% 2.8% 1.57 Ves 0.5% 2.7% 1.74 Yes
% Missed A Ir-UNEs-NoDI atch 38-06 H H HS P 1.5% 1.4% 0.11 Vee 2.0% 1.2% 1.03 Ves 2.8% 1.1% 1.76 No
% Missed A Ir-UNEs-NoDi etch 38-06 H H ST P 0.0% 1.8% 0.96 Ves 0.0% 1.2% 0.91 Ves 1.4% 1.2% 0.14 Ves
Aoce tloClearOuration·Res.-Affectln Servlce-D tch 39-01 H H CW P 17.9 38.5 5.67 Ves 15.2 44.2 4.58 Yes 12.9 37.1 7.16 Ves
Rece 110 Clear Duration - Aes.-Affoctln Servlce-D tch 39-01 H H OF P 12.2 30.5 6.32 Ves 13.6 25.9 5.55 Ves 16.6 27.0 4.02 Ves
Aece lIoClearDuration-Aes.-Affactln Servlce-O atch 39-01 H H HS P 14.4 51.6 9.84 Ves 13.5 45.4 9.61 Ves 17.7 61.0 11.57 Ves
Aace 110 Clear Durallon - Aes.-Affactln Servlce-O tch 39-01 H H ST P 11.9 44.5 5.48 Ves 17.7 51.6 7.17 Ves 15.3 51.4 7.66 Ves
Aoce ti~ Clear Duration - Bus.-Affectin Servlce-O arch 39-02 H H CW P 14.9 24.6 1.79 Ves 16.5 22.9 1.74 Ves 9.7 19.4 2.67 Yes
Aece ttoClearDuration-Bus.-Affacti Servlce-Ol atch 39-02 H H OF P 11.4 17.9 2.06 Ves 10.4 13.5 1.44 Ves 6.0 14.9 2.85 Ves
Rece' tlo Clear Duration - Bus.·Affecti Servlce-OISO' ch 39-02 H H HS P 10.6 13.9 0.55 Yes 10.3 12.0 0.40 Ves 11.9 11.7 0.11 Ves
Race t to Clear Duration - Bus.-Affocllfl Service-D1Slll tch 39-02 H H ST P 17.0 22.0 0.92 Ves 12.9 20.7 0.73 Ves 12.3 20.8 1.38 Ves
Race tloClearDuration-Aes.-Affoctln Service-NoD Ich 39-03 H H CW P 9.3 16.7 1.30 Ves 2.6 26.4 2.31 Ves 3.0 13.7 2.18 Ves
Rece ttoClearOuration-Res.-Affactln Service-NoD etch 39-03 H H OF P 6.7 14.6 1.01 Yes 7.2 12.7 1.16 Ves 8.9 12.6 0.27 Ves
Rece toClearDuration-Aes.-Affectln Service-NoD etch 39-03 H H HS P 6.5 13.5 1.43 Ves 4.5 11.0 2.03 Yes 5.5 14.4 1.68 Yes
Aece ttoClearDuratlon-Aes.-Affectln Service-NoD etch 39-03 H H ST P 7.7 9.8 Base < 10 4.0 11.9 Base < 10 7.1 13.2 0.44 Yes
Rocel t to Clear Duration - Bus.-Affectln Service-No 01 tch 39·04 H H CW P 7.2 8.6 Base < 10 2.5 12.1 Base < 10 1.9 7.7 Base < 10
Aece 10 Clear Duration - Bus.-Affecti Service-No 01 tch 39·04 H H OF P 14.9 24.8 Base < 10 30.0 26.0 Base < 10 101.3 10.1 Base < 10
Aece to Clear Duration· Bus.·Affeetln Servlce·No 01 etch 39·04 H H HS P 4.1 8.4 Base < 10 3.8 5.0 Base < 10 5.8 4.0 0.49 Ves
Aece I to Clear Duration - Bus.-Affectin Service-No Di tch 39·04 H H ST P 10.4 10.4 Base < 10 0.7 7.2 Base < 10 2.3 5.7 Base < 10
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1.13

0.83
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2.13
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3.26

7.01

2.03

6.46

1.63
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0.41

2.29
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0.32
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0.17
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2.05
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0.32

0.39
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0.92

4.49
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0.18
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0.42
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1.91

0.98
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91.0%
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11.8

19.8
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19.7

13.0

10.1
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13.2

19.5

11.2
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41.2
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9.1%

5.8%
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13.4

10.7

4.4%
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13.6

21.5
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MI· 1 HS

M I - lew

M I - IDF

H I H 1 OF

M I - 1 ST

M I - IOF

H I H 1 OF

HS

H I H 1 CW

HS

H I H 1 ST

M I - I cw

H I H 1 HS

ST

~ IHS

H I H lew

H I H I OF

H I H I HS

H I H 1 CW
H I H I ST

H I H I OF

H 1 H I ST

M I - 1ST

OF

H I H I OF

M ,: I cw

ft-.-H 1ST

'i I H 1 CW

CW

ST

OF

H I H I HS

H '-H I HS

H I H I OF

CW

Hl'H I cw

ftTH I cw

H I H I OF

CW

Ii lTi I Sf

H I H I HS

H I H 1 DF

I-fT 1'1 I cw

Ii I Ii IDF
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H I H I HS
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H I H 1 OF
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H I H 1 ST
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HTH I cw

FrrH 1ST

Ii 11'1 I cw

H I H 1 CW

10.1'1-: I ST

H I H I HS

H I H 1 ST

H I H I HS

FfTl'i I HS

1.41": I HS

Hl'liIST

H I H I OF

H I H 1 HS

Tier 11 Tier 21 Area

39-10

42-01

40-01

42-02

41-01

39-12

40-03

42-01

41-03

40-03

39-08

42-02

41-03

39-12

PM

41-01

39-11

39-07

41-02

41-01

39-10

39-11

40-02

42-01

39-09

40-03

42-02

39-11

41-02

41-01

40-02

39-08

42-03

39-10

42-02

41-02

39·12

40-01

41-02

39-09

39-12

40-03

40-02

39-09

39-10

41-03

42-01

40-01

41-03

39-11

40-01

40-02

39-09

39-06

39·05

39-06

39-08

39-06

39-08

39-07

39·05

39-07

39-07

39·05

39-06

39-05

% 01 Trouble Reports with No Access Stahls - Bus.

Reeeli>tto Clear DuratiOn - UNEll-AffectinaSeiVlCe:-Olsi>81ch

Recelot to Clear Duration - UNEs-Out 01 S8rVlce-NO Dispatch

% Out 01 service Less than 24 Hours - Bus.

% of TroUble Reports with No Access Stahls - Bus.

% Out of Service Less than 24 Hours - Res.

% Repeat ReportS: Fles.

% Out of Service Less than 24 HOIlrs:Bus.

Receipt to Clear Duration - UNEs-Qut olSerVlCi:OlSDatCh

ReceliifiO ClearDIl,atlo,,:ONEs-Affecting Servlce-Olsoalch

Receipt to Clear Duration - Bus.-Out of Service-No Olsoalch

% Ovt of Service Less than 24 Hours - UNEs

% Reoeat Reports - Bus.

% Repeat ReOOrts - UNEs

% Repeat RePOrts - Bus.

Receloi to Clear Dllratlon - UNI:5-'OUfofSelvlce-DfSDiiiCIi

% of Trouble Reports with No Access Status - Bus.

Receipt to Ciear DllrattOn-=UNES-Affecting Servlce-Olsoatell

ReceIPt to Clear Duration - UNEs-Affectinp Seivlce-DISoatch
Receipt to Clear Duration - Bus.-Out of Service-No Olsoalch

% Out orServiCe Less than 24 Hours - UNEs

% Repeat Reoorts - Res.

% OUIo!Servlce Less than 24HOIlfS :Sus.

% Out of Service Less than 24 Hours - Res.

i%Repeat Reoorts - UNEs

% Repeat Reports - Res.

ReceiDt to Clear Duration - UNEs-Ollt of S8iViC&:-Olsoatch

%oj Trouble Reports with No Access Stahls - Res.

% Ovt of Service Less than 24 Hours - UNEs

ReceiDt to Clear Duration - uNes:OU\ofSelVlCe-JIlODlSiiitch

Recejpt to Clear Duration - UNEs:Affeetilla SeiVlce:No Dispatch

% Reoeat Reoorts - Bus.
% Reoeat Reports - Res.

Recelotlo Clear Duration - UNEs.Qu! of Service-No DisDatch

% Out of Service Less than 24 Hours - UNEs

% offiouble RepOrts with No Access Stahls -UNEs

% Out of ServiCilTess than 24 Hours - Bus.

Recelotto Clear Duration - UNEs-Affectinp Service-No Olsoatch

ReceiDt to Clear Duration - UNEs-Out 01 Service-OlsDatch

Receipt to Clear Duration - Blls.-oui "f Service-No Olsoalch

% offrouble Reports with No Access Stahls - Bus.

% of Trouble Reports with No Access Status - Res.

% oui "rService Less than 24 Hour.: Res.

% Repeat Reports - Bus.

% Reoeat Reoorts - UNES

% Repeat Reoorts - UNEs

Recelotlo Clear Duration - UNEs-Out of Service-NO DlSDatch

% ofTlPuble RePOrtSwlth-No-Ai:cess-Status· Res.

% Out of Service Less than 24 Hours - Res.

% "f Trouble Reports W1IflNoACCe.s'Stahls - Res.

Description

Receipt to Clear Duration - UNEs:Altectina SeiVlci:No OlSoatch
RecelPi to Clear Duration - UNEs-Affeetina serVICe-NO Olsoatch

Rece"'t to Clear Duration - Bus.-Out of ServJce-Dlsoatch

Receipt to Clear Duration - Bus.-Out of Service-No Olsoalch

Receipt to Clear Duration - Bus.-Out of Servlce-Dlsoatch
Receipt to Clear Duration - Bus.-Out of Servlce-Dlsoatch

Receiot to Clear Duration - Res.-Out of Service-No Olsoatch

ReceiDt to Clear Duration - Res_-Out "f SerVlCe:No'Olsoatch

ReceiDIlo Clear Dllration - Blls~:oU!ofServJCe:DlSP8iCh

ReceiDt to Clear Duration - Res.-Out of Service-No Olsoatch

Receklt to Clear Duration· Res.-Out of Servlce~DISDatch

Receiot to Clear Duration - Res.-Out of Service-Disoatch
ReceiDt to Clear Duration - Res.-Out of Service-Dispatch
Receillt to Clear Duration - Res.-Out of ServJce·Dlsoatch

ReceiDt to Clear DllrafiOn : Re....·OIlfof Service-No D1Soalch
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Dec·99 Jan-oO Feb-OO
SWBTI %Yes- 86% SWBTI %Yes- 84% SWBTI %Yes- 84%

Descrlotlon PM nerl Tier 2 Area PIB CLEC Benchmark Z-Value Resuij CLEC Benchmark Z-Value Resuij CLEC Benchmark Z-Value Resull
% of Trouble Reoons with No Access Status - UNEs 42-03 DF P 7.6% 12.4% 4.09 Yes 7.4% 10.6% 3.01 Yes 5.9"k 11.4% 5.09 Yes
% of Trouble Reoons with No Access Slatus - UNEs 42-03 HS P 6.6% 11.0% 4.14 Yes 7.2% 9.4% 2.47 Yes 7.2% 10.6% 3.72 Yes
% of Trouble Reoorts with No Access Status - UNEs 42-03 ST P 6.2% 9.4% 1.82 Yes 4.0% 7.7% 2.63 Yes 8.6% 8.7% 0.11 Yes
A · Install. Interval- VGPL 43-01 H H CW P 4.4 8.2 5.02 Yes 4.6 7.9 3.48 Yes 4.6 8.5 6.42 Yes
Av · Install. Interval - VGPL 43-01 H H DF P 4.7 8.3 5.44 Yes 4.0 7.5 4.16 Yes 6.0 7.5 3.55 Yes
Av · Install. Interval - VGPL 43-01 H H HS P 5.6 7.0 3.21 Yes 5.5 8.6 3.14 Yes 5.3 7.1 4.61 Yes
Av · Install. Interval - VGPL 43-01 H H ST P 3.0 9.6 5.54 Yes 5.0 8.2 Base" 10 5.2 10.3 2.83 Yes
Av · Install. Interval - DSL 43-02 H H CW P nla 5.9 Base" 10 nla 5.7 Base" 10 nla 5.8 Base" 10
Av · Install. Inlerval - DSL 43-02 H H DF P nla 6.7 Base" 10 8.3 9.5 Base" 10 nla 10.5 Base" 10
Av · Install. InteNal - DSL 43-02 H H HS P 0.0 8.6 Base" 10 5.0 9.0 Base" 10 nla 7.5 Base" 10
Av · Install. Interval - DSL 43-02 H H ST P nla 6.2 Base" 10 nla 7.0 Base" 10 9.0 6.9 Base" 10
Av · Inslall. Interval - DDS 43-03 H H CW P nla 6.0 Base" 10 nla 9.0 Base" 10 nla 10.0 Base" 10
Av · Install. Interval - DDS 43-03 H H DF P nla 6.2 Base" 10 nla 6.4 Base" 10 nla 10.5 Base" 10
Av · Install. Interval - DDS 43-03 H H HS P nla 4.0 Base" 10 nla 4.0 Base" 10 nla 3.8 Base < 10
Av · Inslall. Interval- DDS 43-03 H H ST P nla 6.0 Base" 10 nla nla Base" 10 nla 10.4 Base < 10
Av · Install. Interval- OSl 43-04 H H CW P nla 20.8 Base" 10 nla 19.3 Base" 10 nla 27.4 Base <: 10
Av · Install. Interval- DSI 43-04 H H DF P nla 12.4 Base <: 10 nla 11.5 Base <: 10 nla 12.3 Base" 10
Av · Install. Interval- DSI 43-04 H H HS P nla 7.7 Base <: 10 nla 7.2 Base" 10 7.0 10.9 Base < 10
Av · Install. Interval- DSI 43-04 H H ST P nla 18.9 Base" 10 5.0 10.2 Base" 10 nla 11.5 Base" 10
Av · Install. Interval- DS3 43-05 H H CW P nla 9.0 Base" 10 nla 29.0 Base" 10 nla nla Base <: 10
Av · Install. Interval - DS3 43-05 H H DF P nla 6.0 Base" 10 nla 9.1 . Base" 10 nla 16.5 Base" 10
Av · Install. Interval- DS3 43-05 H H HS P nla nla Base" 10 1.0 7.3 Base" 10 nla 10.8 Base" 10
Av . Install. Interval- DS3 43-05 H H ST P nla nla Base" 10 nla nla Base" 10 nla nla Base" 10
Av . Install. Interval - ISDNlBRI 43-06 H H CW P 6.9 7.9 0.34 Yes 11.7 7.2 Base" 10 5.0 7.7 2.19 Yes
Av . Install. Interval - ISDNlBRI 43-06 H H DF P 7.5 9.5 1.26 Yas 5.8 7.1 1.62 Yes 6.3 8.1 1.07 Yes
Av . Install. Interval - ISDNIBRI 43-06 H H HS P 7.8 9.7 1.96 Yes 9.9 9.4 0.40 Yes 7.6 10.5 1.67 Yes
Av . Install. Interval - ISDNlBRI 43-06 H H ST P 7.9 7.3 0.65 Yes 6.2 7.6 1.11 Yes 8.4 8.7 0.28 Yes
Av . Install. Interval - ISDNlPRI 43-07 H H CW P 7.0 11.1 3.29 Yes nla 16.7 Base" 10 nla 10.6 Base" 10
Av . Install. Interval - ISDNlPRI 43-07 H H DF P 7.5 10.9 4.37 Yes 6.3 8.5 5.87 Yas 20.6 8.9 9.49 No
Av .lnstall.lnterval-ISDNlPRI 43-07 H H HS P 5.9 9.9 7.59 Yes 15.2 14.4 0.33 Yes 5.0 9.6 13.02 Yes
Av . Install. Interval- ISDNlPRI 43-07 H H ST P nla 5.9 Base" 10 nla 9.7 Base" 10 nla 15.5 Base" 10
Av . Install. Interval - ISDN/Combo 43-08 H H CW P nla 7.9 Base" 10 nla 7.2 Base" 10 nla 7.7 Base" 10
Av . Install. Interval- ISDNlCombo 43-08 H H OF P nla 9.5 Base" 10 nla 7.1 B8$e" 10 nla 8.1 Base" 10
Av . Install. Interval- ISDNlCombo 43-08 H H HS P nla 9.7 Base" 10 nla 9.4 Base" 10 nla 10.5 Base" 10
Av . Install. Interval - ISDNlCombo 43-08 H H ST P nla 7.3 Base" 10 nla 7.6 Base" 10 nla 8.7 Base" 10
% InstaR.s Co leled WIIhin 20 DaIlS - VGPL 44-01 CW P 100.0% 94.8% 1.87 Yes 100.0% 95.6% 1.62 Yes 100.0% 98.0% 1.49 Yes
% Install.s Co leted WIIh1n 20 Da s - VGPL 44-01 OF P 100.0% 95.6% 2.90 Yes 100.0% 96.1% 2.87 Yes 95.7% 97.1% 1.04 Yes
% Inslall.s Co ""led Wllhln 20 Da s - VGPL 44-01 HS P 100.0% 96.3% 3.09 Yes 100.0% 96.2% 1.35 Yes 100.0% 99.4% 0.88 Yes
% Install.s Co leted Wnhln 20 Da s-VGPL 44-01 ST P 100.0% 88.0% 2.60 Yes 100.0% 98.2% Base" 10 100.0% 89.4% 1.89 Yes
% Inslall.s Comoleted WIthin 20 Da - DSL 44-02 CW P nla 99.3% Base" 10 nla 98.0% Base" 10 nla 98.2% Base" 10
% Install.s Co leted WKhln 20 Da - DSL 44-02 OF P nla 98.8% Base" 10 100.0% 97.4% Base" 10 nla 95.1% Base" 10
% Inslall.sC leted WIIhln 20 Da - DSL 44-02 HS P 0.0% 95.6% Base" 10 100.0% 95.4% Base" 10 nla 98.8% Base" 10
% Install.s C leted Wllhln 20 Da - DSL 44-02 ST P nla 98.8% Base" 10 nla 97.4% Base" 10 100.0% 97.8% Base" 10
% Inslall.s leted Within 20 Da -DDS 44-03 CW P nla 100.0% Base" 10 nla 100.0% Base" 10 nla 100.0% Base" 10
% Install.sC leted WIIh1n 20 Da s-DDS 44-03 OF P nla 100.0% Base" 10 nla 100.0% Base" 10 nla 100.0% Base" 10
% Inslall.s (;()/llDleted WKhIn 20 DaIlS - DDS 44-03 HS P nla 100.0% Base" 10 nla 100.0% Base" 10 nla 100.0% Base" 10
% Inslall.s Com leted WKhIn 20 Da s-DDS 44-03 ST P nla 100.0% Base" 10 nla nla Base" 10 nla 100.0% Base" 10
% Inslall.s Com leted Within 20 Da\IS-DSI 44-04 CW P nla 75.0% Base" 10 nla 78.5% Base" 10 nla 72.9% Base" 10
% Inslall.s Com leted WKhln 20 Da s-DSI 44-04 OF P nla 87.5% Base" 10 nla 85.4% Base" 10 nla 91.7% Base" 10
% Install.s Com leled WIthin 20 Da s-DSI 44-04 HS P nla 100.0% Base" 10 nla 100.0% Base" 10 100.0% 91.0% Base" 10
% Inslall.s Com leled Wllhln 20 Da s-DSI 44-04 ST P nla 50.0% Base" 10 100.0% 93.0% Base" 10 nla 88.3% Base" 10
% Inslall.sC leted Within 20 Da s - DS3 44-05 CW P nla 100.0% Base" 10 nla 0.0% Base" 10 nla nla Base" 10
% Install.sC leted Wnhln 20 Da s- DS3 44-05 DF P nla 100.0% Base" 10 nla 100.0% Base" 10 nla SO.O% Base" 10
% Install.sC leted Wllhln 20 Da s- DS3 44-05 HS P nla nla Base" 10 100.0% 100.0% Base" 10 nla 100.0% Base" 10
% Install.s C leted Within 20 Da - DS3 44-05 ST P nla nla Base" 10 nla nla Base" 10 nla nla Base" 10
% fnstall.sC leted WKhln 20 0 -ISDNlBRI 44-06 CW P 92.3% 97.2% 1.03 Yes 85.7% 97.9"k Base" 10 100.0% 98.0% 1.03 Yes
% Install.s Co leted Within 20 Da -ISDNlBRI 44-06 OF P 98.4% 92.1% 1.83 Yas 97.1% 97.7% 0.30 Yes 95.6% 97.4% 0.74 Yes
% InstaU CO leted WKhln 20 Da s-ISDNlBRI 44-06 HS P 96.4% 94.7% 0.55 Yes 85.4% 93.2% 2.01 No 98.8% 91.8% 1.44 Yes
% Install.sC leted Within 20 Da s-ISDNlBRI 44-06 ST P 100.0% 98.1% 0.70 Yes 100.0% 96.7% 0.85 Yes 90.0% 94.3% 1.05 Yes
% Install.s Co leted Wllhln 20 Da s-ISDN/PRI 44-07 CW P 100.0% 86.0% 1.98 Yes nla 73.1% Base" 10 nla 87.0% Base" 10
% Insllill.sC lated Wllhln 20 Da e-ISDNlPRI 44-07 OF P 100.0% 94.8% 1.59 Yas 100.0% 99.1% 1.04 Yes 14.8% 93.8% 16.41 No
% Install.s C leted Wllhln 20 Da -ISDNlPRI 44-07 HS P 100.0% 90.6% 3.96 Yes 100.0% 79.7% 2.52 Yas 100_0% 96.7% 2.99 Yes
% Install.s C eled Within 20 Da -ISDN/PRI 44-07 ST P nla 100.0% Base" 10 nla 96.7% Base" 10 nla 59.5% Base" 10
% Inslall.SCo leled Within 20 Da - ISDN/Combo 44-08 CW P nla 97.2% Base" 10 nla 97.9% Base" 10 nla 98.0% Base" 10
% Inslall.s Co leted Wllhln 20 Da s - ISDN/Combo 44-08 DF P nla 92.1% Base" 10 nla 97.7% Base" 10 nla 97.4% Base" 10

Overall
Result
88%
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT

HIT
HIT
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Dec-99 Jan-GO Feb-DO
SWBTI % Yes· 86% SWBT/ % Yes' 84% SWBTI % Yes' 84%

Descriolion PM TIe, 1 Tie, ~ Area PIB CLEC Benchmar1< Z·Value Result CLEC Benchmark Z·Value Result CLEC Benchmar1< Z·Value Result
% Inslall.s Comoleted Within 20 Davs . ISDN/Combo 44·08 HS P nla 94.7% Base < 10 nla 93.2% Base < 10 nla 91.8% Base < 10
%lnslall.sComoletedWlthin200avs-ISDN/Combo 44-08 ST P nla 98.1% Base < 10 nla 96.7% Base < 10 nla 94.3% Base < 10
% SweT Caused Missed Due Dales - VGPL 45·01 H H CW P 0.0% 5.6% 1.93 Yes 1.0% 3,3% 1.25 Yes 0.0% 6.4% 2.39 Yes
%SWBT Caused Missed Due Dates-VGPL 45·01 H H OF P 3.3% 0.5% 6.32 No 4.3% 0.0% 9.91 No 3.5% 0.7% 4.15 No
% SWBT Caused Missed Due Dates-VGPL 45-01 H H HS P 6.7% 8.8% 1.20 Yes 3.5% 8.4% 1.31 Yes 6.1% 2.2% 2.91 No
% SweT Caused Missed Due Dates· VGPL 45-01 H H ST P 0.0% 0,5% 0.71 Yes 0.0% 10.8% 1.39 Yes 0.0% 5.1% 1.37 Yes
% SWBTCaused Missed Due Dales, DSL 45-02 H H CW P 0.0% 3.1% Base < 10 nla 2.1% Base < 10 nla 2.3% Base < 10
% SweT Caused Missed Due Dates - DSL 45-02 H H OF P nla 8.7% Base < 10 16.7% 7.3% Base < 10 0.0% 8.9% Base < 10
% SWBT Caused Missed Due Dates - DSL 45-02 H H HS P 0.0% 4.9% Base < 10 nla 10.4% Base < 10 nla 3.8% Base < 10
% SWBT Caused Missed Due Dales - DSL 45-02 H H ST P nla 6.9% Base < 10 nla 3.5% Base < 10 0.0% 4.1 % Base < 10
% SweT Caused Missed Due Dates - DDS 45-03 H H CW P nla O.O"k Base < 10 nla 0.0% Base < 10 nla 2.3% Base < 10
% SWBT Caused Missed Due Dates - DDS 45-03 H H OF P nla O.O"k Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dates - DDS 45-03 H H HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dates - DDS 45-03 H H ST P nla 0.0"/. Base < 10 nla 0.0% Base < 10 nla 5.0% Base < 10
% SWBT Caused Missed Due Dates - OS1 45-04 H H CW P nla 13.7% Base < 10 nla 5.8% Base < 10 nla 1.5% Base < 10
% SWBT Caused Missed Due Dates - OSl 45-04 H H OF P nla 2.7% Base < 10 nla 2.4% Base < 10 nla 4.5% Base < 10
% SWBT Caused Missed Due Dates - DSI 45-04 H H HS P nla 3.6% Base < 10 0.0% 6.8% Base < 10 0.0% 6.0% Base < 10
% SWBT Caused Missed Due Dates - OS1 45-04 H H ST P nla 36.0% Base < 10 0.0% 6.0% Base < 10 nla 8.3% Base < 10
% SWBT Caused Missed Due Dales - DS3 45-05 H H CW P nla 0.0% Base < 10 nla 0.0"/. Base < 10 nla nla Base < 10
% SWBT Caused Missed Due Dales - DS3 45-05 H H OF P nla 0.0% Base < IOnia 0.0% Base < 10 nla 0.0%·Base < 10
% SWBT Caused Missed Due Dates - DS3 45-05 H H HS P nla nla Base < 10 nla O.O"k Base < 10 nla 0.0% Base < 10
% SweT Caused Missed Due Dales - DS3 45-05 H H ST P nla niB Base < 10 niB nla Base < 10 nla nla Base < 10
%SWBTCausedMissedDueDBtes-ISDNIBRI 45-06 H H CW P 2.9% 8.9% 1.21 Yes 7.1% 9.1% 0.36 Yes 13.3% 6.1% 1.61 Yes
% SWBT Caused Missed Due Dales -ISDNlBRI 45-06 H H OF P 5.7% 13.4% 2.49 Yes 12.6% 9.5% 1.04 Yes 9.7% 17.6% 2,17 Yes
% SweT Caused Missed Due Dates -ISDNlBRI 45-06 H H HS P 8.1% 22.6% 3.91 Yes 19.3% 20.8% 0.38 Yes 15.5% 19.2% 1.23 Yes
% SweT Caused Missed Due Dates-ISDNlBRI 45-06 H H ST P 5.8% 21.1% 2.65 Yes 7.7% 22.0% 2.44 Yes 14.7% 46.2% 5.28 Yes
% SWBT Caused Missed Due Dales - ISDNlPRI 45-07 H H CW P 0.0% 2.4% 0.77 Yes 0.0% 0_5% 0.25 Yes nla 3.6% Base < 10
% SWBT Caused Missed Due Dales -ISDNlPRI 45-07 H H OF P 33.3% 2.9% 14.19 No 12.0% 0.0% 24.67 No 2.7% 1.8% 0.86 Yes
% SWBT Caused Missed Due Dates -ISDNlPRI 45-07 H H HS P 0.0% 1.4% 1.33 Yes 4.0% 4.9% 0.66 Yes 0.0% 1.1% 2.80 Yes
% SWBT Caused Missed Due Dales -ISDNlPRI 45-07 H H ST P nla 0.1% Base < 10 95.8% 1.6% 26.20 No nla 9.1% Base < 10
% SWBT Caused Missed Due Dales-ISDNlCombo 45-08 H H CW P nla 8.9% Base < 10 0.0% 9.1% Base < 10 0.0% 6.1% Base < 10
% SWBT Caused Missed Due Dales -ISDNlCombo 45-08 H H OF P nla 13.4% Base < 10 nla 9.5% Base < 10 nla 17.6% Base < 10
% SWBT Caused Missed Due Dates -ISDN/Combo 45-08 H H HS P nla 22.6% Base < 10 nla 20.8% Base < 10 nla 19.2% Base < 10
% SWBT Caused Missed Due Dates -ISDNlCombo 45-08 H H ST P nla 21.1% Base < 10 100.0% 22.0% Base < 10 nla 46.2% Base < 10
%TroubleR II1Swllhln30Davs-VGPL 46-01 H H CW P 0.0% 0.8% 0.73 Yes 0.0"4 1.6% 1.25 Yes 1.2% 1.5% 0.21 Yes
% Trouble R rtswlthln 30 Davs - VGPL 46-01 H H OF P 0.4% 3.7% 3.75 Yes 0.0% 2.9% 3.12 Yes 1.0% 2.5% 1.32 Yes
% TrOuble Re rts within 30 Da s - VGPL 46-01 H H HS P 0.7% 2.2% 1.78 Yes 12.3% 2.0% 5.11 No 0.0% 2.7% 2.15 Yes
%TroubleR rtswlthln30Da -VGPL 46-01 H H ST P 0.0% 1.8% 1.29 Yes 0.0% 0.5% 0.29 Yes 0.0% 0.5% 0.41 Yes
% Trouble R rts within 30 Da s - DSL 46-02 H H CW P 0.0% 5.7% Base < 10 nla 6.3% Base < 10 nla 4.5% Base < 10
%TroubleR rtswlthln30Das-DSL 46-02 H H OF P nla 5.1% Base < 10 0.0% 6.5% Base < 10 0.0% 4.3% Base < 10
% Trouble R rts within 30 Da s - DSL 46-02 H H HS P 0.0% 5.5% Base < 10 nla 3.5% Base < 10 nla 4.0% Base < 10
%TroubleR rtswlthln3ODas-DSL 46-02 H H ST P nla 3.4% Base < 10 nla 2.6% Base < 10 0.0% 2.7% Base < 10
%TroubleR rtswlthln30Das-DDS 46-03 H H CW P nla SO.O% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
%TroubleR ortswlthln30Das-DDS 46·03 H H OF P nla 10.0% Base < 10 IVa 0.0% Base < 10 nla 7.7% Base < 10
% Trouble R rts within 30 Da s - DDS 46-03 H H HS P nla 100.0% Base < 10 nla SO.O% Base < 10 nla 0.0% Base < 10
% Trouble Re orts within 30 Da s - DDS 46-03 H H ST P nla 0.0% Base < 10 IVa SO.O% Base < 10 nla 0.0% Base < 10
% Trouble R rts within 30 Da s - DSl 46-04 H H CW P nla 11.8% Base < 10 IVa 2.9% Base <IOnia 5.1 % Base < 10
%TroubleR rtswlthln30Das-DSl 46-04 H H OF P nla 13.7% B888<10 nla 6.0% Base < 10 nla 9.1% B88e<10
%TroubleR rtswlthln30Das-DSl 46-04 H H HS P nla 7.3% Base < 10 0.0% 9.1% Base < 10 100.0% 7.5% Base < 10
% Trouble R rts within 30 Da s - DSI 46-04 H H ST P nla 12.0% Base < 10 0.0% 3.6% Base < 10 nla 7.3% Base < 10
% Trouble R rtswlthln 30 Da s - DS3 46-05 'i H CW P nla 0.0"/. Base dO nla 0.0% Base < 10 nla nla Base < 10
%TroubleR rtswllhIn30Das-DS3 46-05 H H OF P nla O.O"k Base < 10 nla 12.5% Base dO nla 0.0% Base < 10
% Trouble R rts within 30 0 s - OS3 46-05 H H HS P nla nla Base < 10 nla 0.0% Base < 10 nla 20.0% Base < 10
%TroubleR rtswlthln30Das-DS3 46-05'tl H ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
%TroubleR rtswlthln3ODas-ISDNIBRI 46-06 H H CW P 11.8% 4.7% 1.86 No 7.1% 3.9% 0.87 Yes 6.7% 3.9% 0.75 Yes
% Trouble R rtswlthln 30 Da s -ISDNIBRI 46-06 H H OF P 4.1% 4.7% 0.31 Ye. 5.8% 4.4% 0.71 Yes 0.0% 5.3% 2.SO Yes
% Trouble R rts within 30 Da -ISDNlBRI 46-06 H H HS P 3.0% 6.7% 1.69 Yes 5.3% 4_5% 0.40 Yes 2.2% 7.1% 2.53 Yes
% Trouble R rts within 300 • -ISDNIBRI 46-06 H H ST P 5.8% 4.2% 0.51 Yes 7.7% 4.5% 1.02 Yes 6.7% 3.2% 1.56 Yes
%TroubleR ortswllhln30 Da s-ISDNIPRI 46-07 H H CW P nla 0.1% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Trouble R rts within 30 Da s - ISDNlPRI 46-07 H H OF P nla 0.2% Base < 10 nla 0.1 % Base < 10 nla 0.2% Base < 10
%Trol!bteR rtswlthln30DB -ISDNlPRI 46-07 H H HS P nla 0.1% Base < 10 nla 0.1% Base < 10 nla 0.1% Base < 10
%TroubleR rtswlthln30Da -ISDNlPRI 46-07 H H ST P nla 0.0% Base < 10 nla 0.1% Base < 10 nla 0.1% Base < 10
%TroubleR rtswlthln30Da -ISDNlCombo 46-08 H H CW P nla 4.7% Base < 10 niB 3.9% Base < 10 nla 3.9% B88e<10
% Trouble R rts within 30 Da -ISDNlCombo 46-08 H H OF P nla 4.7% Base < 10 nla 4.4% Base < 10 nla 5.3% Base < 10
%TroubleR rtswllhln30Das-ISDNICombo 46-08 H H HS P nla 6.7% Base < 10 nla 4.5% Base < 10 nla 7.1% Base < 10

Overall
Result
88%

HIT
MISS
HIT
HIT

HIT
HIT
HIT
HIT
HIT

MISS
HIT

HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT
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Dee-99 Jan-oO Feb-DO

SWBT/ 0/0 Yes- 86% SwaT/ O/OYes- 84% SWBT/ % ves- 84%

Descriollon PM Tier 1 Tier Area PIB CLEC Benchmark l-Value Resun CLEC Benchmark l-Value Resun CLEC Benchmark l-Value Result
% Trouble RooDris wllhln 30 Days - ISDN/Combo 46-08 H H ST P nla 4.2% Base < 10 nla 4.5% Base < 10 nla 3.2% Base < 10
% Missed Due Dales Due 10 LOF - VGPL 47-01 L CW P 0.0% 1.3% 0.90 ves 0.0% 0.2% 0.38 Ves 0.0% 0.4% 0.58 ves
% Missed Due Dales Due 10 LOF - VGPL 47-01 L OF P 0.0% 0.0% 0.00 ves 1.5% 0.0% 5.91 No 0.0% 0.1% 0.42 ves
% Missed Due Dales Due 10 LOF - VGPL 47-01 L HS P 0.0% 0.9% 1.65 ves 0.0% 0.6% 0.60 Ves 0.0% 0.2% 0.59 Ves
% Missed Due Dales Due 10 LOF - VGPL 47-01 L ST P 0.0% 0.0% 0.00 ves 0.0% 3.6% 0.77 ves 0.0% 0.2% 0.24 ves
% Missed Due Dates Due 10 LOF - DSL 47-02 L CW P 0.0% 0.3% Base < 10 nla 0.5% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - DSL 47-02 L OF P nla 1.0% Base < 10 16.7% 1.2% Base < 10 0.0% 0.9% Base < 10
% Missed Due Dales Due 10 LOF - DSL 47-02 L HS P 0.0% 0.5% Base < 10 nla 0.0% Base < 10 nla 0.1% Base < 10
% Missed Due Dates Due 10 LOF - DSL 47-02 L ST P nla 0.2% Base < 10 nla 1.2% Base < 10 0.0% 0.0"10 Base < 10
% Missed Due Dales Due to LOF - DDS 47-03 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - DDS 47-03 L OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"10 Base < 10
% Missed Due Dales Due 10 LOF - DDS 47-03 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF - DDS 47-03 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - DSI 47-04 L CW P nla 3.9% Base < 10 nla 1.9% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF - DSI 47-04 L OF P nla 1.4% Base < 10 nla 1.2% Base < 10 nla 1.3% Base < 10
% Missed Due Dales Due 10 LOF - DSI 47-04 L HS P nla 1.8% Base < 10 0.0% 0.0% Base < 10 . 0.0% 3.0% Base < 10
% Missed Due Dales Due 10 LOF - DSI 47-04 L ST P nla 16.0% Base < 10 0.0% 2.4% Base < 10 nla 0.9% Base < 10
% Missed Due Dales Due 10 LOF - DS3 47-05 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF - DS3 47-05 L OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF - DS3 47·05 L HS P nla nla Base < 10 nla 0.0%, Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF - DS3 47-05 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF - ISDNIBRI 47·06 L CW P 0.0% 0.4% 0.36 ves 3.6% 0.3% 2.83 No 0.0% 0.2% 0.23 Ves
% Missed Due Dates Due 10 LOF - ISDNIBRI 47-06 L OF P 0.8% 0.1% 1.90 No 1.0% 0.4% 0.97 ves 0.9% 0.2% 1.48 Ves
% Missed Due Dates Due to LOF - ISDNn3RI 47-06 L HS P 5.2% 2.1% 2.20 No 5.3% 2.6% 1.73 No 3.3% 3.1% 0.19 ves
% Missed Due Dates Due 10 LOF - ISDNn3RI 47-06 L ST P 1.9% 1.4% 0.29 Ves 1.9% 1.9% 0.01 ves 5.3% 1.5% 2.33 No
% Missed Due Dales Due to LOF - ISDNIPRI 47-07 L CW P 0.0% 0.0"/. 0.00 ves 0.0% 0.0"10 0.00 ves nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF - ISDNlPRI 47-07 L OF P 0.0% 0.0"/. 0.00 vee 0.0% 0.0% 0.00 Ves 0.0% 0.0% 0.00 Ves
% Missed Due Dates Due to LOF - ISDNlPRI 47-07 L HS P 0.0% 0.0% 0.00 ves 0.0% 0.0% 0.00 Ves 0.0% 0.0"10 0.00 Ves
% Missed Due Dates Due 10 LOF - ISDNlPRI 47-07 L ST P nla 0.0"/. Base < 10 0.0% 0.0% 0.00 Ves nla 0.0% Base < 10
% Missed Due Dates Due 10 LOF -ISDNICombo 47-06 L CW P nla 0.4% Base <10 0.0% 0.3% Base < 10 0.0% 0.2% Base < 10
% Missed Due Dates Due 10 LOF - ISDNlCombo 47-08 L OF P nla 0.1% Base < 10 nla 0.4% Base < 10 nla 0.2% Base < 10
% Missed Due Dales Due 10 LOF - ISDNlCombo 47-08 L HS P nla 2.1% Base < 10 nla 2.6% Base < 10 nla 3.1% Base < 10
% Missed Due Dates Due 10 LOF - ISDNlCombo 47-08 L ST P nla 1.4% Base < 10 0.0"10 1.9% Base < 10 nla 1.5% Base < 10
% Missed Due Dales Dua 10 LOF > 30 Davs - VGPL 47-09 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base<10.
% Missed Due Dates Due 10 LOF > 30 Da s - VGPL 47-09 L OF P nla nla Base < 10 0.0% nla Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF > 30 Da s-VGPL 47-09 L HS P nla 44.4% Base < 10 nla 36.4% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due 10 LOF > 30 Da s-VGPL 47-09 L ST P nla nla Base < 10 nla 8.6% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF > 30 Da -DSL 47-10 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 30 Da s-DSL 47-10 L OF P nla 12.5% Base < 10 0.0% 13.6% Base < 10 nla 11.5% Base < 10
% Missed Due Dales Due to LOF > 30 Da ·DSL 47-10 L HS P nla 0.0"/. Base < 10 nla 0.0"/. Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF > 30 Da s-DSL 47-10 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nle Base < 10
% Missed Due Dates Due to LOF > 30 Da -DDS 47-11 L CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF > 30 Da s-DDS 47-11 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 30 Da s-DDS 47-11 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missad Due Dales Due to LOF > 30 Da s-DDS 47-11 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Date. Due to LOF > 30 De .-DSI 47-12 , CW P nla 50.0% Base < 10 nla 50.0% Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 30 De s- DSI 47-12 L OF P nla 0.0% Base < 10 nla 0.0"/. Base < 10 nla 0.0"10 Base < 10
% Missed Due Dates Due 10 LOF > 30 0 s- DSI 47-12 L HS P nla 0.0% Base < 10 nla nla Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF > 30 Da - DSI 47-12 L ST P nla 50.0% Base < 10 nla 50.0% Base < 10 nla 0.0"/. Base < 10
% Missed Due Dales Due 10 LOF > 30 Da s-DS3 47-13 L CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 30 Da -DS3 47-13 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 30 Da -DS3 47-13 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF > 30 Da .-DS3 47-13 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 30 De s-ISDNn3RI 47-14 L CW P nla 0.0% Base < 10 0.0% 0.0% Base < 10 nla 0.0% Base<10
% Missed Due Dales Due to LOF > 30 De -ISDNn3RI 47-14 L OF P 0.0% 0.0% Base < 10 0.0% 25.0% Base < 10 0.0% 0.0"10 Base < 10
% Missed Due Dates Due 10 LOF > 30 0 -ISDNIBRI 47-14 L HS P 0.0% 0.0% Base < 10 0.0% 6.3% Base < 10 0.0% 1.7% Base<10
% Missed Due Dales Due 10 LOF > 30 Da -ISDNn3RI 47-14 L ST P 0.0% 0.0"10 Base < 10 0.0% 8.3% Base < 10 0.0"10 7.7% Base < 10
% Missed Due Dates Due 10 LOF > 30 Da ·ISDNIPRI 47-15 L CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due 10 LOF > 30 De s-ISDNlPRI 47-15 L OF P nla nla Base < 10 nla nla Base < 10 nia nia Base < 10
% MIs9lld Due Dales Due 10 LOF > 30 Da -ISDNIPRI 47-15 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF > 30 Da s-ISDNlPRI 47·15 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due 10 LOF > 30 Da s - ISDNlCombo 47-16 L CW P nla 0.0"/. Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF > 30 Days· ISDNICombo 47-16 L OF P nla 0.0% Base < 10 nla 25.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due 10 LOF > 30 Days - ISDNICombo 47-16 L HS P nla 0.0"10 Base < 10 nla 6.3% Base < 10 nla 1.7% Base < 10
% Missed Due Dates Due 10 LOF > 30 Davs - ISDNICombo 47-16 L ST P nla 0.0"/. Base < 10 nla 8.3% Base < 10 nla 7.7% Base < 10

Overall
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Dec-99 Jan-oO Feb-OO
SWBTt %Yes- 86% SWBTt OfoYes· 84% SWBTt %Yes- 84%

Descripllon PM TIer 1 Tier 2 Area PIB CLEC Benchmark Z-Value Resuh CLEe Benchmark Z-Value Resuh CLEC Benchmark Z-Value Resull
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 L ew P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF > 90 Da s-VGPL 47-17 L OF P nla nla Base < 10 0.0% nla Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 L HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due to LOF > 90 Da s-VGPL 47-17 L ST P nla nla Base < 10 nla 0.0% Base < 10 nla 0.0".. Base < 10
% Missed Due Dales Due to LOF > 90 Da s-DSL 47-18 L ew P nla 0.0% Base < 10 nla 0.0% Base < 10 nla .va Base < 10
% Missed Due Dates Due to LOF > 90 Da s-DSL 47-18 L DF P nla 0.0% Base < 10 0.0% 0.0".. Base < 10 nla 3.8% Base <:: 10
% Missed Due Dates Due to LOF > 90 Da s-DSL 47-18 L HS P nla 0.0% Base < 10 nla 0.0".. Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due 10 LOF > 90 Davs - DSL 47-18 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 90 Davs - DDS 47-19 L ew P nla nla Base < 10 nla nla Base < 10 nla nla Base c::: 10
% MiSsed Due Dates Due to LOF > 90 Da s - DDS 47-19 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF > 90 Da s-DDS 47-19 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF > 90 Da -DDS 47-19 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Dua Dales Due to L F > 90 0 - DSI 47-20 L ew p nla 0.0"1. Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 90 Da s - DSI 47-20 L OF P nla 0.0% Base < 10 nla' 0.0".. Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF > 90 Da s-DSI 47-20 L HS P nla 0.0% Base < 10 nla nla Base < 10 nla 0_0% Base < 10
% Missed Due Dates Due 10 LOF > 90 Da -DSI 47-20 L ST P nla 0_0% Base < 10 nla 0_0% Base < 10 nla 0.0% Base < 10
% Missed Due Dales Due to LOF > 90 Da s- DS3 47-21 L CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF > 90 Da s-DS3 47-21 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 90 Da -DS3 47-21 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 90 Da -DS3 47-21 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Dua Dates Due to LOF > 90 Da s-ISDNIBRI 47-22 L CW P nla 0.0% Base < 10 0.0% 0.0% Base < 10 nla 0.0% Base < 10
% Missed Due Dates Due 10 LOF > 90 Da -ISDNlBRI 47-22 L OF P 0_0% 0.0% Base < 10 0.0% 0.0".. Base < 10 0.0% 0.0% Base < 10
% Missed Due Dales Due to LOF > 90 Da s-ISDNlBRI 47-22 L HS P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0_0".. 0.0% Base < 10
% Missed Due Dales Due to LOF > 90 Da s-ISDNlBRI 47-22 L ST P 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0_0% 0.0% Base < 10
% Missed Due Dales Due to LOF > 90 Da s-ISDNlPRI 47-23 L CW P nla nla Base < 10 nla nla Base < 10 .va nla Base < 10
% Missed Due Dales Due to LOF > 90 Da s-ISDNlPRI 47-23 L OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dales Due to LOF > 90 Da a-ISDNlPRI 47-23 L HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 90 Da a-ISDNIPRI 47-23 L ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% Missed Due Dates Due to LOF > 90 Da a - ISDNlCombo 47-24 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"1. Base < 10
% Missed Due Datea Due to LOF > 90 Da s - ISDNICombo 47-24 L OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0_0% Base < 10
% Missed Due Dates Due 10 LOF > 90 Da - ISDNICombo 47-24 L HS P nla 0.0"1. Base < 10 nla 0.0% Base < 10 nla 0_0% Baae < 10
% Missed Due Datea Due to LOF > 90 Dava - ISDNlCombo 47-24 L ST P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Baae < 10
Ava.Dela Da a Due to LOF - VGPL 48-01 CW P nla 6_8 Base < 10 nla 5.0 Base < 10 nla 5.0 Base < 10
Av .DeiS Da a Due to LOF - VGPL 48-01 OF P nla nla Base < 10 6_0 nla Base < 10 nla 23.0 Base < 10
Av _Dela Da s Due to LOF - VGPL 48-01 HS P nla 25.1 Base < 10 nla 16.9 Base < 10 nla 21.3 Base < 10
Av .Dela Da s Due 10 LOF - VGPL 48-01 ST P nla nla Base < 10 nla 23.8 Base < 10 nla 14.5 Base < 10
Av .Dela Da a Due 10 LOF - DSL 48-02 CW P nla 6.5 Base < 10 nla 8.0 Base < 10 nla nla Base < 10
Av . Dela Da Due 10 LOF - DSL 48-02 OF P nla 14.3 Base < 10 17.0 14.3 Base < 10 nla 15.5 Base < 10
Av .De 0 a Due 10 LOF - DSL 48-02 HS P nla 6.5 Base < 10 nla 7.0 Base < 10 nla 6.8 Base < 10
Av .Dela Da Due to LOF - DSL 48-02 ST P nla 1.0 Base < 10 nla 17.4 Base < 10 nla nla Base < 10
Av .Dela Da Due to LOF - ODS 48-03 ew P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da Due to LOF - ODS 48-03 OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da s Due to LOF - DDS 48-03 HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da a Due 10 LOF - DOS 48-03 ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da a Due to LOF - DSI 46-04 CW P nla 25.5 Base < 10 nla 46.0 Base < 10 nla nla Base < 10
Av .Dela Da a Due to LOF - DSI 48-04 OF P nla 12.0 Base < 10 nla 7.0 Base < 10 nla 14.5 Base < 10
Av .Dela Da a Due to LOF - DSI 48-04 - HS P nla 8.0 Base < 10 nla nla Base < 10 nla 4.8 Base < 10
A .Dela Da a Due 10 LOF - DSI 48-04 ST P nla 30.3 Base < 10 nla 19.5 Base < 10 nla 2.0 Base < 10
Av .Dela Da a Due to LOF - DS3 48-05 ew P nla nla Base < 10 nla nla Base < 10 - nla nla Base < 10
Av .Dela Da Due to LOF - 053 48-05 OF P nla nla Base < 10 nla nla Base < 10 - nla nla Base < 10
Av .Dela Da Due 10 LOF - 053 48-05 HS P nla nla Baae < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da a Due 10 LOF - 053 48-05 ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Da due to LOF - ISDNlBRI 48-06 ew P nla 6.5 Base < 10 48.0 15.0 Base < 10 nla 9.0 Base < 10
Av .Dela Da a due to LOF - ISDNlBRI 48-06 OF P 27.0 5.0 Base < 10 20.0 17.3 Base < 10 28.0 7.0 Base < 10
Av .Dela Da a due to LOF - ISDNlBRI 48-06 HS P 10.9 9.4 Base < 10 15.3 9.0 Base < 10 16.3 8.9 Base < 10
A .Dela Da a due 10 LOF - ISDNIBRI 48-06 ST P 3.0 7.5 Base < 10 1.0 15.8 Base < 10 26.8 11.8 Base < 10
Av . Dela Da 18 due to LOF - ISDN/PRI 48-07 ew P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Dava due to LOF • ISDNlPRI 48-07 OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Dava due to LOF - ISDN/PRI 48-07 HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Dava due to LOF - ISDNlPRI 48-07 ST P nla nla Base < 10 nla nla Base < 10 nla nla Baae < 10
Av .DIlIa Days due 10 LOF • ISDN/Combo 48-08 CW P nla 6.5 Base < 10 nla 15.0 Base < 10 nla 9.0 Base < 10
Av . Dele Davs due 10 LOF - ISDN/Combo 48-08 OF P nla 5.0 Baae < 10 nla 17.3 Base < 10 nla 7.0 Base < 10
Av .Dela Dava due to LOF - ISDN/Combo 48-08 HS P nla 9.4 Base < 10 nla 9.0 Base < 10 nla 8.9 Base < 10
Av .Dela Davs due \0 LOF • ISDN/Combo 48-08 ST P nla 7.5 Base < 10 nla 15.8 Base < 10 nla 11.8 Base <:: 10
Av . Dele Days lor SWBT Caused Missed Due Datea - VGPL 49-01 M CW P nla 10.4 Baae < 10 12.0 20.5 Base < 10 nla 3.4 Base < 10

Overall
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88%
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Dec-99 Jan-oO Feb-OO
SWBT/ %Yes- 86% SWBT/ %Yes- 84% SWBT/ 0/0 Yes- 84%

Descrlollon PM Tier 1 Tier Area PIB CLEC Benchmar!< Z-Yalue Resull CLEC Benchmar!< Z-Yalue Aesuh CLEC Benchmsr!< Z-Yalue Result
Ava.Deia Da s lor SWBT Caused Missed Due Dales - YGPL 49-01 M OF P 2.3 24.1 2.32 Ves 4.4 nla nla 29.0 7.9 Base < 10
Av .Deia Da s for SWBT Caused Missed Due Dales - YGPL 49-01 M HS P 6.1 7.2 0.31 ves 3.0 10.2 Base < 10 82.0 7.0 40.64 No
Ava.Deia Da s for SWBT Caused Missed Due Dales - YOPL 49-01 M ST P nla 8.0 Base < 10 nla 8.8 Base < 10 nla 25.5 Base < 10
Av . Dela Da s lor SWBT Caused Missed Due Dales - DSL 49-02 M CW P nla 3.2 Base < 10 nla 3.7 Base < 10 nla 4.3 Base < 10
Av . Dela Da s far SWBT Caused Missed Due Dales - DSl 49-02 M OF P nla 4.7 Base < 10 17.0 5.7 Base < 10 nla 4.6 Base < 10
Av .Deia Da s lor SWBT Caused Missed Due Dales· DSl 49-02 M HS P nla 3.1 Base < 10 nla 6.8 Base < 10 nla 5.7 Base < 10
Av .Dela Da for SWBT Caused Missed Due Dales· DSl 49-02 M ST P nla 4.2 Base < 10 nla 9.3 Base < 10 nla 4.0 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dales - DDS 49-03 M CW P nla nla Base < 10 nla nla Base < 10 nla 3.0 Base < 10
Av .Dela Da for SWBT Caused Missed Due Dales - DDS 49-03 M OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M HS P nla nla Base < 10 nla nla Base < 10 nla nla Base <: 10
Av .Dela Da for SWBT Caused Missed Due Dales - DDS 49-03 M ST P nla nla Base < 10 nla nla Base < 10 nla 1.0 Base <: 10
Av . Dele Da s for SWBT Caused Missed Due Dales - DSI 49-04 M CW P nla 9.4 Base < 10 nla 19.7 Base < 10 nla 26.5 Base <: 10
Av . Dela Davs for SWBT Caused Missed Due Dales - DSl 49-04 M OF P nla 21.0 Base < 10 nla 5.5 Base < 10 nla 5.9 Base < 10
Av .Deia Davs lor SWBT Caused Missed Due Dales - DSl 49-04 M HS P nla 5.5 Base < 10 nla 3.7 Base < 10 nla 5.5 Base < 10
Av .Deia Davs for SWBT Caused Missed Due Dales - DSl 49-04 M ST P nla 19.3 Base < 10 nla 10.8 Base < 10 nla 4.0 Base < 10
Av .Dela Days for SWBT Caused Missed Due Dales - DS3 49-05 M CW P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Dave for SWBT Caused Missed Due ales - DS3 49-05 M OF P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Davs for SWBT Caused Missed Due Dales - DS3 49-05 M HS P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av .Dela Davs lor SWBT Caused Missed Due Dales· DS3 49-05 M ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
Av . Dele Davs for SWBT Caused Missed Due Dales· ISDNIBRI 49-06 M CW P 3.0 8.4 Base < 10 25.0 9.3 . Base < 10 23.0 5.7 Base < 10
Av .Dela Da s for SWBT Caused Missed Due Dales - ISDNlBRI 49-06 M OF P 20.6 33.2 Base < 10 11.8 5.0 3.75 No 13.4 5.2 1.39 ves
Av .Dela Da s for SWBT Caused Missed Due Dales - ISDNlBRI 49-06 M HS P 13.5 15.2 0.14 ves 16.0 6.9 3.46 No 24.0 10.3 3.17 No
Av .Dela Da s for SWBT Caused Missed Due Dales· ISDNlBRI 49·06 M ST P 6.7 6.2 Base < 10 3.8 7.1 Base < 10 16.0 7.7 1.38 Ves
Av . Dela Da s for SWBT Caused Missed Due Dales - ISDNlPRI 49·07 M CW P nla 6.0 Base < 10 nla 42.8 Base < 10 nla 1.7 Base <: 10
Av .Dela Da s for SWBT Caused Missed Due Dales - ISDNlPRI 49-07 M OF P 6.0 4.7 0.87 ves 14.0 nla nla 20.0 12.4 Base < 10
Av . Delev Davs for SWBT Caused Missed Due Dales - ISDNlPRI 49-07 M HS P nla 9.0 Base < 10 137.0 5.4 143.57 No nla 19.9 Base < 10
Av . Delav Davs for SWBT Caused MIssed Due Dales - ISDNlPRI 49-07 M ST P nla 1.0 Base < 10 24.0 7.0 58.26 No nla 34.7 Base < 10
Av . Delav Davs for SWBT Caused Missed Due Dales - ISDNlCombo 49·08 M CW P nla 8.4 Base <: 10 nla 9.3 Base < 10 nla 5.7 Base <: 10
Avo. Delav Davs for SWBT Caused Missed Due Dales - ISDNlCombo 49-08 M OF P nla 33.2 Base < 10 nla 5.0 Base < 10 nla 5.2 Base <: 10
Avo. Delav Davs lor SWBT Caused Missed Due Dales - IsDNICombo 49-08. M HS P nla 15.2 Base < 10 nla 6.9 Base < 10 nla 10.3 Base < 10
Avo. Delav Davs for SWBT Caused Missed Due Dales - ISDNlCombo 49-08 M ST P nla 6.2 Base < 10 2.5 7.1 Base < 10 nla 7.7 Base < 10
% SWBT Caused Missed Due Dales> 30 Da ·YGPl 50-01 'l CW P 0.0"4 1.0% 0.79 Ves 0.0% 1.8% 1.34 Ves 0.0% 0.0% 0.00 Ves
% SWBT Caused Missed Due Dates> 30 Da s-YOPl SO-Ol L OF P 0.0% 0.0% 0.41 Ves 0.0% 0.0% 0.00 ves 1.0% 0.0% 4.81 No
% SWBT Caused Missed Due Dales> 30 Da ·YOPl SO-Ol l HS P 0.0% 0.7% 1.40 ves 0.0"4 0.7% 0.63 Yes 8.1% 0.0% 9.35 No
% SWBT Caused Missed Due Dales> 30 Da -YGPl SO-01 l ST P 0.0"/. 0.0% 0.00 Yes 0.0% 0.3% 0.22 Yes 0.0% 0.6% 0.45 Yes
% SWBT Caused Missed Due Dales> 30 Da s·DSl SO-02 l CW P 0.0% 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da -DSl 50-02 l OF P nla 0.2% Base < 10 0.0% 0.3% Base < 10 0.0% 0.1% Base < 10
% SWBT Caused Missed Due Dales> 30 Da s-DSl SO-02 l HS P 0.0"/. 0.0% Base < 10 nla 0.3% Base < 10 nla 0.1% Base < 10
% SWBT Caused Missed Due Dales> 30 0 s-DSl SO-02 l ST P nla 0.0"4 Base < 10 nla 0.2% Base < 10 0.0"4 0.2% Base < 10
% SWBT Caused Missed Due Dales> 30 Da • DDS SO-03 l CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da s·DDS SO-03 l OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0"4 Base < 10
% SWBT Caused Missed Due Dales> 30 Da s-DDS SO-03 l HS P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT CaUsed Missed Due Dales> 30 Da s-DDS SO-03 l ST P nla 0.0% Base < 10 nla 0.0"4 Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da - DSI SO-o4 l CW P ilia 2.0% Base < 10 nla 1.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da s- DSI SO-04 l OF P nla 0.0% Base < 10 nla 0.0"4 Base < 10 nla 0.0"/. Base < 10
% SWBT Caused MIssed Due Dates> 30 Da -DSI SO'04 l HS P nla 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10
% SWBT Caused Missed Due Dates> 30 Da -DSI SO-04 l ST P nla 8.0% Base < 10 0.0% 1.2% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da s·DS3 50-05 L CW P nla 0.0% Base < 10 nla 0.0% Base < 10 nla nla Base < 10
% SWBT Caused Missed Due Dales> 30 Da s-DS3 SO-OS l OF P nla 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da -DS3 SO-OS L HS P nla nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da s·DS3 50-05 l ST P nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
% SWBT Caused Missed Due Dales> 30 Da s -ISDNIBRI 50-08 l CW P 0.0"/. 0.3% 0.31 Yes 3.6% 0.4% 2.46 No 3.3% 0.1% 4.20 No
% SWBT Caused Missed Due Dales> 30 0 ·ISDNlBRI 50-06 l OF P 0.8% 4.6% 1.99 Yes 1.9% 0.1% 3.85 No 1.8% 0.2% 3.08 No
% SWBT Caused Missed Due Dates> 30 Da s-ISDNlBRI SO·06 l HS P 0.7% 1.9% 0.96 Yes 2.6% 0.8% 2.01 No 3.9·4 1.2% 2.81 No
% SWBT CaUsed Missed Due Dales> 30 Da ·ISDNIBRI SO-06 l ST P 0.0% 0.0% 0.00 Yes 0.0% 0.5% O.SO Yes 1.3% 0.7% 0.59 Yes
% SWBT Caused Missed Due Dales> 30 Da s-ISDNlPRI 50-07 l CW P 0.0% 0.0% 0.00 Yes 0.0% 0.4% 0.21 Yes nla 0.0% Base < 10
% SWBT Caused Missed Due Dales> 30 Da ·ISDNlPRI 50-07 l OF P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Ves
% SWBT Caused Missed Due Dales> 30 Da ·ISDNIPRI 50-07 l HS P 0.0% 0.1% 1l.26 Yes 4.0% 0.00/. 11.54 No 0.0% 0.6% 2.00 Yes
% SWBT Caused Missed Due Dates> 30 Da s - ISDNIPRI 50-07 l ST P nla 0.00/. Base < 10 0.0% 0.0"/. 0.00 Yes nla 1.7% Base < 10
% SW8T Caused Missed Due Dales> 30 Da s - ISDNlCombo 50-08 l CW P nla 0.3% Base < 10 0.0% 0.4% Base < 10 - 0.0% 0.1% Base < 10
% SWBT Caused Missed Due Dales> 30 Da s - ISDNlCombo SO-08 l OF P nla 4.6% Base < 10 nla 0.1% Base < 10 nla 0.2% Base < 10
% SWBT Caused Missed Due Dales> 30 Da - ISDNlCombo SO-08 l HS P nla 1.9% Base < 10 nla 0.8% Base < 10 nla 1.2% Base < 10
% SWBT Caused Missed Due Dates> 30 Da s • ISDN/Combo 50-08 l ST P nla 0.0% Base < 10 0.0"4 0.5% Base < 10 nla 0.7% Base < 10
Mean Time 10 Reslore - YGPl - D1soatch 52-01 H H CW P 8.6 5.7 Base < 10 7.9 6.6 Base < 10 3.9 5.3 Base <: 10
Mean Time 10 Reslore - VOPL - Dlsoatch 52-01 H H OF P 9.6 4.0 6.45 No 9.5 3.5 9.24 No 4.8 3.1 3.38 No

Overall
Result
88%

MISS

HIT
HIT
HIT
HIT

MISS
MISS
MfSS
HIT
HIT
HIT
HIT

MISS
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Dec-99 Feb-CO

Description
Mean Time to Restore - VGPL . Dispatch
Mean Time to Restore - VGPL - Dlsoatch
Mean Time to Restore - DSL - Dlsoatch
Mean fime to Restore - DSL . DiSPatch
Mean Time to Restore - DSL . DiSPatch
Mean Time to Restore - DSL . Dispatch
Mean Time to Restore - DDS - DiSPatch
Mean Time to Restore - DDS - Dispatch
Mean Time to ReslOre - DDS - DiSPatch
Mean Time 10 Restore - DOS - DiSPatch
Mean Time to Restore - OS1 - Olsoatch
Mean Time to Reslore - DS1 - Dlsoatch
Mean Time to ReslOre - DS1 - DISPaICh
Mean Time to Restore· DS1 - Disoatch
Mean Time to Restore - DS3 - Dlsoatch
Mean Time 10 Restore - DS3 - DiSPatch
Mean Time to ReslOre - DS3 - Dlsoatch
Mean Time 10 Restore - DS3 - Disoatch
Mean Time to ReslOre - ISDNlBRI - DisPatch
Mean Time 10 Restore - ISDNlBRI - DisPatch
Mean Time 10 ReslOre - ISDNlBRI - Dlsoatch
Mean Time 10 ReslOre - ISDNIBRI - Disoatch
Mean Time 10 ReslOre . ISDNIPRI - DisPatch
Mean Time to Restore - ISDN/PRI . DisPatch
Mean Time to Restore - ISDNIPRI - DisPatch
Mean Time to ReslOre - ISbN/PAl-DisPatch
Mean Time to Restore - ISbNIComt>o - DisPatch
Mean Time 10 ReslOrs - iSoNlConmo - DiSPatCh
Mean Time to ReslOre - ISDNlCombo - Dlsoalch
Mean Time to ReslOre - ISDNlCombo - DisPatch
Mean Time to ReslOre - VGPL - No DisPatch
Meal1'Time to ReslOre : VGPC=Ni> Dlsoatch
Mean TIme to ReslOre • VGPC=Ni> Dlsoatch
Mean Time to Restore - VGPC=No DisPatch
Meal1 Time to ReslOre . DSL -No llisPatch
MeanTime to Restore· 'ose: NO D.isPatch
Mean Time to Reslore - DSL - No DisPatch
Mean Time to RestOre - DSL - No DIsPatch
Mean Time to ReslOre - DDS - No DisDatch
Mean Time to Restore - DDS - No DIsPatch
Mean time 10 Restore - DDS'=NODisPatch
Mean Time to Restore - DDS - No DIsPatch
Mean Time to Reslo,e - OSf ·'No DisPatch
Mean Time to Restore: bSf : NO bisPatch
Mean Time to Restore - OS1 - No DisPatch
Mean Time 10 Restore· DS1 • No DlsPalch
Mean Time 10 ResiOfe~DS:F No Dlsoalch
Mean Time to Restore~DS3=t·jO'l>!spalch
Mean Time to Restore - DS3 - No DisPatch
Mean Time to Restore - DS3 • No Dlsoalch
Mean Time to Restore - ISDNlBRI - No Dlsoatch
Mean Time 10 Restore - ISDNIBRI- No D1soatch
Mean Time to Restore - ISDNlBRI - No Dlsoalch
MeBl1 Time to Restore - ISDNlBRI - No DisPatch
Mean Time to Restore· ISDNlPRI - No Dlsoatch
Mean Time to Restore - ISDNIPRI - No DiSPatch
MeanTime to Restore - ISDNIPRf - No DisPatch
Mean Time to Restore - ISDNlPRI • No OlSDatch
Mean Time to Restore - ISDNlColnbo - No DisPatch
Mean time to Restore - ISDNlCombo - No DisPatch
MeanTime to Restore - ISDNlCombo - No Dlsoatch
Mean Time to Restore: ISDNlColnbo - No DfsPatch
%ReDeal Reports - VGPL
%RODeat Reports - VGPL
% Repeat Reports - VGPL

PM
52·01
52-01
52·02
52·02
52·02
52-02
52·03
52-03
52-03
52-03
52-04
52-04
52-04
52-04
52-05
52-05
52-05
52·05
52·06
52-06
52-06
52-06
52-07
52-07
52-07
52·07
52-08
52-06
52-08
52·08
52-09
52-09
52·09
52-09
52·10
52-10
52-10
52-10
52-11
52-11
52-11
52-11
52-12
52·12
52-12
52·12
52·13
52-13
52-13
52-13
52-14
52-14
52·14
52-14
52-15
52·15
52-15
52-15
52-16
52-16
52-16
52-16
53-01
53·01
53-01

Tier lITIer
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H 1 H
H I H
H I H
H I H
H I H
H 1 H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H 1 H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H 1 H
H 1 H
H 1 H
H 1 H
H 1 H
H 1 H
H I H
H I H
H I H
H I H
H I H
H I H
H I H
H 1 H
H I H
H I H
H I H
H I H
H I H
H I H
H 1 H
H I H

Area
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
cw
OF
As
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
CW
OF
HS
ST
cw
OF
HS
Sf
CW
OF
HS
51"
CW
OF
HS

PIB
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P
P

CLEC
17.4
6.7
nla
8,3
nla
nla
nla
nla
nla
nla
nla
3.4
nla
nla
nla
nla
nla
nla

11.1
8,7
11.1
15,8
4.8
nla
nla
1.5
4.7
nla
nla
nla
nla
0.5
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
0.4
nla
nla
nla
nla
nla
nla
2.5
0.9
0.0
0.0
nla
nla
0.0
nla
nla
nla
nla
nla

0.0%
3.7%
0.0%

SWBTI

Benchmark
5.1
6.3
5.2
5.2

25.6
6.7
3.4
6.3
5.1
nla
3.4
2.6
2.7
4.1
7.8
nla
7.1
0.7
9.2
4.8
5.7
5.2
5.2
4.0
3.6
3,8
9.2
4.8
5.7
5.2
2.2
1.3
0.6
1.1
1.0
0.8
16,3
0.7
0.1
0.6
0.7
0.5
0.7
0.4
0.5
0.6
nla
1.2

28.3
3.5
1.1
0.5
3.6
0.9
0.5
0.2
0.7
1.0
1.1
0.5
3.6
0.9

10.5%
11.5%
13.7%

O/OYes-

Z-Value
8.19

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Bese < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

0.35
3.06
3,92
10.83

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
BaSs<-fO
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base"fO
Base < 10
Base < 10

1.26
1.43'

86%

Resun
No

Yes
No
No
No

Yes
Yes

CLEC
8,2
8.7
nla
nla
nla
nla
nla
nla
nla
nla
nla
2.0
nla
nla
nla
nla
nla
nla
8.6
7.4
9.2
5.4
0.9

26.3
16.4
nla
nla
nla
nla
nla
nla
2.6
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
2.3
3.8
nla
nla
nla
nla
nla
nla
nla
nla

0.0%
17.5%
5.9%

Jan-oO

SWBT/ I% Yes 

Benchmark Z-Velue
5.3 I 1.97
5.6 I Base < 10
4.9 I Base < 10
6.2 I Base < 10
15.3 I Base < 10
6.2 I Base < 10
4.0 I Base < 10
3.2 I Base < 10
3.3 I Base < 10
4.9 I Base < 10
3.5 I Base < 10
2.3 1Base < 10
3.1 I Base < 10
3.6 1Base < 10
nla ISaSe.:l0
9.2 1Base < 10
6.3 1BaS8<10
nla I Base < fO
7.1 I 0.52
4,3 1 2.05
5.9 I 2.45
5.9 I 10.24'
13.2 I Base < 10
4.2 I Base < 10
3.0 I Base < 10
8.6 I Base < 10
7.1 IBase<10
4.3 I BaSe-aO
5.9 I Base < 10
5.9 rBase <10
1.2 1Base <10
2.5 1Base < 10
1.6 1Base < 10
1.0 rBes8<fO
1.1 1aase-<10
0.4 I Base < 10
5.5 I Base dO
0.3 I Base < 10
0.2 I Base < 10
0.4 1Base < 10
1.6 1Base < 10
0.5 rBes8<10
0.9 I Base < 10
0.5 1Base < 10
0.4 1Base < 10
0.8 1Base < 10
nla 1Base < 10
0.8 1BaS&aO
3.3 I Base < 10
0.1 IBase<10
0.8 I Base < 10
0.5 I Base < 10
2.7 I Base < 10
0.8 I Base < 10
1.2 1Base < 10
0.5 I BaSe <10
2.4 rBase': 10
0.6 I Base < 10
0.8 I Base < 10
0.5 I Base < 10
2.7 I Base < 10
0.6 I Base <10

7.4% I Bes8 < fO
10.6% I 1.38
14.2% I 10.98'

84%

Result
No

Yes
No
No
Yes

Yes
Yes

CLEC
6.6
8.1
nla
nla
nla
nla
nla
nla
nla
nla
nla
2.7
5.8
nla
nla
nla
nla
nla
7.8
6.4
8.3
6.9
nla
nla
8.7
9.3
nla
nla
nla
11.7
4.6
6.7
0.2
1.2
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
0.1
1.8
1.6
0.0
nla
nla
nla
nla
nla
nla
nla
nla

20.0%
2.5%
0.0"..

SWBTI

Benchmark
5.6
5.6
4.6
5.7
70,6
7.0
2.6
2.0
3.6
7.4
2.7
2.6
3.2
4.0
5.1
nla
3.7
nla
7.2
4.1
7.3
6.3
5.3
3.5
2.0
12.4
7.2
4.1
7.3
6.3
1.6
0.7
2.0
3,1
0.5
0.6

12.7
0.3
5.6
0.3
0.9
0.3
1.1
0.3
0.5
0.6
nla
nla
2.0
nla
1.5
0.4
3.4
1.9
0.7
0.3
1.2
0.7
1.5
0.4
3,4
1.9

13.7%
12.4%
13.9%

%Yes-

Z-Value
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

2.32
0.54
0.49

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base <TO
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
B-..s&<fll
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

1.89
Base < 10

84%

Result

No
Yes
Yes

Yes

Overall

!'!!!.!:!!!
88%
MISS

HIT
MISS
MISS
HIT

HIT'
HIT' T
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Dec-99 Jan-OO Feb-OO

SWBTI °0 Yes· 860• SWBTI 01;1 Yes. 8400 SWBTI % Yes- 84%

Oeserlntlon PM Tier 1 Tier 2 Area P/B GlEG Benchmark Z·Value Aesult GlEG Benchmark Z·Value Result GlEG Benchmark Z-Value Result
%Re ealA orts· VGPl 53·01 H H ST P O.O~'O 16.5~o Base < 10 0.0% 16.4% Base < 10 12.5%, 12.7% Base < 10
%Re eat A orts - DSl 53·02 H H GW P nla 16.1% Base < 10 nla 21.3% Base < 10 nla 18.3% Base < 10
%Re eat A orts • DSL 53·02 H H DF P 0.0% 10.4% Base < 10 nla 12.9% Base < 10 nla 16.1% 8ase < 10
%Re eatAe orts· DSl 53-02 H H HS P nla 13.5% Base < 10 nla 10.1% Base < 10 nla 9.8% Base < 10
%Re eatRe orls·DSl 53-02 H H ST P nla 10.5% Base < 10 nla 3.0% Base < 10 nla 5.0% Base < 10
%Re eatAe arts - DDS 53-03 H H CW P nle 0.0% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
%Re eat Re arts - DDS 53-03 H H OF P nla 26.9% Base < 10 nla 29.4% Base < 10 nla 17.4% Base < 10
%Re eat A rts - DDS 53-03 H H HS P nla 18.2% Base < 10 nla 0.0% Base < 10 nla 17.6% Base < 10
%Ae eatR rts - DDS 53-03 H H ST P nla 20.0% Base < 10 nla 40.0% Base < 10 nla 37.5% Base < 10
%Re eatAe rts - DSI 53-04 H H CW P nla 16.4% Base < 10 nla 15.0% Base < 10 nla 10.7% Base < 10
%Re eatA rts - DSI 53-04 H H OF P 0.0% 21.8% Base < 10 100.0% 14.0% Base < 10 0.0% 22.3% Base < 10
%Ae eatAe rts - DSI 53-04 H H HS P nla 22.3% Base < 10 nla 22.1% Base < 10 0.0% 22.4% Base < 10
%Ae eatAe orts-DSI 53-04 H H ST P nla 10.9% Bass < 10 nla 12.3% Base < 10 nla 20.9% Base < 10
%Ae eat A orts·DS3 53·05 H H CW P nla O.OOju Base < 10 nla nla Base < 10 nla 0.0% Base < 10
%Re eat A rts - DS3 53-05 H H DF P nla 0.0% Base < 10 nla 25.0% Base < 10 nla nla Base < 10
%Re atA rls- DS3 53·05 H H HS P nla 28.6% Base < 10 nla 0.0% Base < 10 nla 20.0% Base < 10
%Ae ealA rls- DS3 53-05 H H ST P nla O.oo/Q Base < 10 nla 0.0% Base < 10 nla nla Base < 10
%Ae ealA rts - ISDNlBRI 53·06 H H CW P 0.0% 13.5% 1.58 Yes 21.4% 15.4% 0.61 Yes 0.0% 12.4% Base < 10
%Re ealA rts - ISDNlBAI 53-06 H H DF P 0.0% 12.7% 1.43 Yes 14.3% 14.0% 0.03 Yes 18.8% 13.1% 1.49 Yes
%Ae eatR rts - ISDNlBAI 53-06 H H HS P 14.3% 14.7% 0.06 Yes 13.5% 13.2% 0.05 Ves 31.3% 14.6% 5.74 No
%R eat A rts - ISDNlBAI 53-06 H H ST P 31.6% 16.7% 1.64 Yes 7.1% 16.2% 0.91 Ves 5.9% 19.7% 3.09 Ves
%Re eat A rts - ISDN/PRI 53-07 H H CW P 0.0% 6.3% Base < 10 0.0% 7.1% Base < 10 nla 0.0% Base < 10
%Re alA rts - ISDN/PRI 53-07 H H DF P nla 4.8% Base < 10 0.0% 10.2% Base < 10 nla 10.7% Base < 10
%Re atA rts - ISDNlPRI 53-07 H H HS P 0.0% 1.9% Base < 10 0.0% 8.1% Base < 10 0.0% 6.0% Base < 10 '
%Re eat A rts - ISDNlPRI 53-07 H H ST P 0.0% 20.0% Base < 10 nla 6.1% Base < 10 0.0% 4.2% Base < 10
%Re eat A rts - ISDN/Combo 53-08 H H CW P 0.0% 13.5% Base < 10 nla 15.4% Base < 10 nle 12.4% Base < 10
%Re eat A rts - ISDN/Combo 53-08 H H OF P nla 12.7% Base < 10 nla 14.0% Base < 10 nla 13.1% Base < 10
%Ae eat A rts - ISDN/Combo 53-08 H H HS P nle 14.7% Base < 10 nla 13.2% Base < 10 nla 14.6% Base < 10
%Re ealA rts - ISDN/Combo 53-08 H H ST P nla 16.7% Base < 10 nla 16.2% Base < 10 0.0"10 19.7% Base < 10
Failure Fr ue -VGPl 54·01 L CW P 0.3% 0.4% 0.87 ves 0.3% 0.5% 1.07 Ves 0.2% 0.5% 1.59 Yes
Failure Fr e -VGPL 54-01 l DF P 0.4% 0.7% 2.57 ves 0.6% 0.6% 0.16 Ves 0.6% 0.6% 0.13 ves
Failure Fr ue -VGPl 54-01 l HS P 0.5% 0.6% 0.64 Ves 0.7% 0.9% 0.87 Yes 0.2% 0.8% 3.26 Yes
Failure Fr e -VGPl 54-01 l ST P 0.1% 0.6% 2.76 Yes 0.6% 0.5% 0.19 Yes 0.5% 0.4% 0.39 Yes
Failure Fr e -DSl 54-02 l CW P 0.0% 5.0% Base < 10 0.0% 5.3% Base < 10 0.0% 4.7% Base < 10
Failure Fre .'"ne - DSl 54-02 l OF P 66.7% 5.2% Base < 10 0.0% 6.1% Base < 10 0.0% 5.3% Base < 10
Failure Fr uen -DSl 54-02 l HS P 0.0% 4.3% Base < 10 0.0% 3.8% Base < 10 0.0"10 3.6% Base < 10
Failure Fr uenc - DSl 54-02 l ST P 0.0% 3.0% Base < 10 0.0% 2.1% Base < 10 0.0% 2.1% Base < 10
Failure Frs ueoo - DDS 54-03 l CW P 0.0% 1.6% Base < 10 0.0% 2.1% Base < 10 0.0% 0.9% Base < 10
Failure Fre uen -DDS 54-03 l DF P 0.0% 2.7% Base < 10 0.0% 1.8% Base < 10 0.0% 2.4% Base < 10
Failure Fr uen -DDS 54-03 l HS P 0.0% 2.2% Base < 10 nla 2.2% Base < 10 nla 3.5% Base < 10
Failure Fr U8nC - DDS 54·03 l ST P 0.0% 1.5% Base < 10 0.0% 1.5% Base < 10 0.0% 2.3% Base < 10
Failure Fr ueoo - DSI 54-04 l CW P 0.0% 2.9% Base < 10 0.0% 4.0% Base < 10 0.0% 4.9% Base < 10
Failure Fr uenc - DSI 54-04 l OF P 14.3% 5.3% 1.46 Yes 7.1% 5.3% 0.30 Yes 7.7% 5.1% 0.40 Yes
Failure Fr erv: -DSI 54-04 l HS P 0.0% 5.3% Base < 10 0.0°4 6.5% 0.64 Ves 10.0% 5.5% 0.60 Yes
Failure Fr ue"" -DSI 54-04 l ST P 0.0% 2.5% Base < 10 0.0% 3.0% Base < 10 0.0% 3.4% Base < 10
Failure Fr 8ne - DS3 54-05 l CW P nla 2.1% Basa < 10 nla 0.0% Base < 10 nla 6.5% Base < 10
Failure F uen< -DS3 54-05 l OF P nla 1.4% Base < 10 nla 5.2% Base < 10 nla 0.0% I Basa< 10
Failure F aoo - DS3 54-05 L HS P 0.0% 8.3% Base < 10 0.0% 3.3% Base < 10 0.0% 5.1% Base < 10
Failure Fr ue -DS3 54-05 L ST P nla 6.9% Base < 10 nla 3.4% Base < 10 nla 0.0% Basa < 10
Failure Fre ue -ISDNIBAI 54-06 l CW P 4.0% 2.4% 2.06 No 3.5% 2.4% 1.33 Yes 2.2% 2.2% 0.01 Yas
Failure Fre ue -ISDNIBAI 54-06 l DF P 1.4% 2.7% 2.36 Yas 1.3% 2.4% 2.21 Ves 1.4% 2.3% 1.92 Yes
Failure Fre e -ISDNIBRI 54-06 l HS P 3.5% 2.2% 2.35 No 4.6% 2.4% 3.97 No 3.5% 2.7% 1.34 Yes
FallureFr ue -ISDNlBAI 54-06 l ST P 4.2% 2.6°/. 2.04 No 3.0% 3.1% 0.15 Yas 3.3% 3.5% 0.24 Yes
FallureFre uen -ISDNIPAI 54-07 l CW P 0.1% 0.1% 0.81 Yas 0.1% 0.0% 1.48 Yas 0.0% 0.0% 0.50 Yas
FaUure Fr en -ISDNlPRI 54-07 l OF P 0.00/. 0.1% 1.03 Yes 0.1% 0.1% 0.12 Yas 0.0% 0.0% 0.64 Yes
Failure Fre ue -ISDNlPAI 54-07 l HS P 0.1% 0.0% 0.53 Yes 0.1% 0.0% 0.29 Yes 0.1% 0.0% 2.30 No
Failure F en -ISDNlPAI 54-07 l ST P 0.2% 0.0% 1.73 No 0.0% 0.1% 0.68 Yes 0.2% 0.1% 1.35 Yes
FaDwe Frs an - ISDNlCombo 54·08 l CW P 20.0% 2.4% Base < 10 0.0% 2.4% Base < 10 0.0% 2.2% 0.53 Yes
Failure Fr uen - ISDNlCombo 54-08 l DF P nla 2.7% Base < 10 nla 2.4% Base < 10 nla 2.3% Base < 10
FallurA Fr uen - ISDN/Combo 54-08 l HS P nla 2.2% Base < 10 nla 2.4% Base < 10 nla 2.7% Base < 10
FaUurd Fre uen - ISDNlCombo 54-08 L ST P 0.0% 2.6% 0.56 Yes 0.0% 3.1% 0.66 Yes 7.1% 3.5% 0.72 Yes
Av . Instalt. Interval - 8.0 dB lonr 1-10 loons 55-01.1 CW B 2.8 3.0 0.17 Yes 3.0 3.0 0.02 Yes 2.9 3.0 0.11 Yas
Av • Install. Interval - 8.0 dB loo HOlnnns 55-01.1 DF B 2.9 3.0 0.11 Yas 3.6 3.0 0.63 Yes 3.2 3.0 0.17 Yes
Av . Inslall. Interval- 8.0 dB Loo 1-10 loons 55-01.1 HS B 2.2 3.0 0.76 Yas 2.9 3.0 0.12 Yas 3.3 3.0 0.29 Yas
Av . Install. Interval- 6.0 dB lnnr 1-10 loons 55-01.1 ST B 3.7 3.0 0.71 Yes 2.8 3.0 0.23 Ves 2.6 3.0 0.36 Yes
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